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7KL KDOWLP KDV EHHQ DQ DRWYH DQG UHZ DUGIQI RQH DRIRW ERW( 3UP DU DQG 6HFRQGDU JRXSV Z WK D
WRQJ |RFXVRQ GHYHRSIQI A FIQ) W@ $FRW WH VAKRROGDUOHY KDYH VKRZ Q GHWILP LODARQ DQG
UHMIOHQPH Z IMK VHYHIDOH SHUHQAQU WH DFKIHYHP HOWRI GDLOIQU VR UGH D EINHIRUWH YHU [LUAMAP H $@
GDUDHY KDYH VXFFHWIX@ FRP SOMAG R\ FIRJ LRXWAV GHP ROVADAWQJ J LRZ 1QJ FRQILGHQRH DQG
LQGHSHQGHORH

,Q3UP DU BDUDHWY/ VRRN SDUAQ VXSSRUMG P\ FIJ VHWIRQV Z IW W | DERQIMGHWHP WURXJI KRXW7KH
NH 1RFXVDUHDVZ HHVDIHW ERW IQGLYIGXD@ DQG DV SDUARI DJRXS EDDQRH DQG HI I HPWYH
FRP P XQIFDMRQ Z KIB1 UGIQJ  LOFXGIQI WH XVH Rl KDQG W QDY 7KHVH VMWMRQV SURYIGHG YDOXDE®!

RSSRUMQMHV VR EXLE FRRUGIODWRQ DQG FRQILGHQAH Z KIGB! HOFRXUD LQU GDUQHW/ VR EH DZ DLH Rl WHU
VXULRXQGIQI V DQG HDFK RWHU

,Q6HARQGDY  BDURHY GHYHBRSHG WHUIQGHSHQGHQRH I XUMHUE\ FRP SGMQJ P\ FIQU LRXWAV Z IW LQFUHDMQJ
DXVRQRP \  VIXSSRUMG E\ Wi | SRUMRQHG DV ERRNHQGY DBRQJ WH LRXWA 7KH KDYH EHHQ HQFRXDJI HG \R

P DNH LQGHSHQGHQWAKRIFHV DERXVWDI H UGIQU @HV DQG LRXWA DZ DUHQHW \VMAHQI WHQLQ) WHIUGHAMRQ

P DNIQJ DQG UHVSRQUELDW Z KIGB! A\ FO



7KIVKDOWLP . 6 ®DUOHY/ KDYH EHHQ IRFXWIQJ RQ &KHP MM DQG VRP H KDYH MWWABUMG D QHZ 3K\ IFV
RSIE

L Q&KHP MA) BDURHWY KDYH EHHQ 1 LQGIQI. RXVDERXVWKH VWXAMUH Rl DVRP VDQG ERQGIQI  LOFOXGLQJ
H S®RUQJ KRZ FDLERQIRWP VFRYDBIMERQGY Z KHUH DVRP VVVKDUH HBIPARQY  / HDUDHWY | RXQG RXVWKDVWKH
ERQGIQI DI HAW WH SURSHUAHV RI VXEVWBQRHV ) RUH DP S®1 GIDP RQG KDV IRXUMARQI FRYDBIQWERQGY

Z KIFK P DNHVIWYHUY KDUG Z IW DKLI K P HOAQJ SRIQWZ KIGW) LDSKIW KDV @\ HYY WDWADQ V@GH RYHUHDRK
RWHU Z KLFK IVZ K\ DALY XVHG 1Q SHQAY / HDUQHY DOR WAMMG GLL HIHQWXEWBQRHV LOFOXGIQI VDOVVXJ DU
VDQG DQG J UDSKIW VR VHH 1L WH. GM/RGH 1Q Z DWIUDQG L WH. FDQ FRQGXPWHBIPWIFW VDGO Z H GIG QRWKDYH
DQ\ GIDP RQGV\R WAMW

| HDUQHW/ IQ %XURZ + I@KDYHQRZ P RYHG RQWR 3K\ MIFV 7KH KDYH EHHQ ®DUQIQJ DERXWRUAHV DQG KRZ \R
FDBXOW VSHHG XMQJ WH IRP XOVSHHG  GIMBQRH! WP H $VVKRZ Q LQ WH SKRVRV GDUHY FDULHG RXVD
SUDPAFDCH SHUP HQWKMQJ DR\ FDUDQG D WDP S VR VHHKRZ J IDYIW DQG | UPARQ DI HAWSHHG 7KH WMMG
GLIHHQAKHIKWRI D WDP S DVZ HGDV GLL HHQMWXUDAHY P HDVXUQI KRZ | DWWKH FDUWDYHEDIG / HDLQHWYY

KDYH DOR WEUMG GDUQIQ) DERXWDFFHBIDWRQ DQG KRZ VR LOWLSUHWI LDSKV\KRZ Q) P RARQ

VKDV EHHQ J UHDVWIR VHH GDUOHUY HOWR\ LQJ ERW( SUDPWFDCH, SHUP HQW DQG FOMARRP GDUQIQ] $ @BDUDHY/
DUHP DNQJ YH) JRRG SURJ UHW 1Q WHUVAHQAH W@ DQG NQRZ ®IGI H






-RIQ2 XU7HDP

H$ UH 5 HFUXIMIQJ

/ HDUDLQJ 0 HOVRU

1 RW RXUWDGIMRQDCFDWRRP  VXSSRUMR®! %41Q0
\ RXURXWIGH SDWIRQV DQG UHDOZ RUTS VNLOY LOVR (-
VFKRRO:  KHWHU\ RXUEDANI LRXQG LV 1Q KDQGV RQ
WDGHV VSRUNV GLJIMIQIDP 1QJ RUWH J UHDW
RXVBRRUY/ XVH\ RXUXQLITXH FUDIWR HQJ DJ H KDLG \R
UHDAK ®DUDHY/ 0 RYH EH RQG WDGIMRQDCDFDGHP [F
VXSSRUNS VHWDXP D IQIRUP HG DSSURDFKHV VR EXIE

WXVQJ IHOMRQVKLSY DQG DPADV DQ DQRKRUIRURXU
\ RXQJ SHRS®!

: KLOMSUHYLRXV VFKRRCH| SHUHQFH LV XVHI XO MY QRAWHWHQWDO
: HYDOXH\ RXUUMMOHQFH @ H H SHUHQFH DQG DELOW VIR FRQQHFV

(P DARIFH# KY RDN HGXFDWRQ |RUP RUH LQIRWP DMRQ DQG EH D SDUARI D J UHDWIMDP
VXSSRUAMU RXUGDUHY/

+ @ IHZ 6FKRROO DLQ 6WHHW$WK 0 DUMRFN 7$ =
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VKDV EHHQ Z RQGHU XOR VHH WH J URZ LQJ FRQI LGHQPH DQG VRADOGHYHESP HQARI RXUGDUOHYY RYHUUHRHQW
ZHH\WV 2 QHRI WH P RWSRVWYH FKDQJ HV KDV EHHQ KRZ Z HOBDUQHY DUH QRZ SO\ 1QJ VRIHWHU 0 DQ\ DWH
EHI LQQIQ] VR HQI DIH Z IWK D Z IGHUWDQI HRI SHHW AKRRVIQJ VR Z RUINDQG SO\ Z IM QHZ SHRS®! DQG LQ OU HU
JURXSV 7KLV KDV EHHQ SDUAEXDUD QRWFHDE®I GXUQI EUHDNP HV DQG VWKPWUHG DPRYIWHY Z KHUH GDUHY/
DUH GHP RQWDWQJ [P SLRYHG FRRSHUDMRQ FRP P XQIFDARQ DQG WDP Z RWN

$ERQMGH WLV GDUHYY KDYH P DGH J LHDASLRI UHW 1Q VKDUQUD FOMARRP VSDFHVP RUHHITHARYHO :© KHWHU
Z RINQI DIWREGN XMQI VKDUHG UHAVRXUFHV RUMWDQVMRQIQ) EHVE HHQ DRAYMY WHUH 1V D QRAFHDE®! LOFUIHDVH
1O UHVSHAW RURQH DQRWHUV VSDFH DQG DQ XQGHUABQGIQ) RI KRZ VR FRADERUDWM FD® ® DQG SRUMYHD 7KHH

DUH W QUIFDOWAMSYV IRWZ DUG 1Q EXIEEQ] D VXSSRUAYH DQG LOFGMYH FOWRRP - HQYLLROQP HOWDQG Z H DUH
LOAHAEO® SWRXG Rl WHUH IRW

: HDWH DOR H AWG VR FHBEWW D J LIRXS Rl GDURHY/ Z KR UIHRHQWD UHSUHVHOWG WH VIKRRCDWD | RRVED@
VRXLWQDP HQW7KH WKRZ HG H FHBIQVWSRUMP DOWKILS UIHMIHOAH DQGWDP  VSIUWMIKURXJI KRXVWH HYHQW, WZ DV
D | DOVAF RSSRUXQIW IRUWHP VR W KRZ FDVH WHUWN@ DQG WH  UHSUHVHOWG WH VFKRRCZ IW SUGH : HD
GRQHWR HYHUY RQH Z KR VRRN SDUV

/ RRNQU DKHDG VRP H GDUDHWY/ Z LOVRRQ EHJI 1Q WHUZ RUIN H SHUHQRH SOFHP HQWDW REE\ RLDIW7KLY 1V DQ
H AMQJ RSSRUMQIW WDWZ LGKHS WHP  GHYH®S LQGHSHQGHQFH UHVSRQMELOW DQG FRQILGHQRH LQ D UHDO
ZRUBVHMQJ : HNQRZ WH Z L@P DNHWH P RWRI WLY H SHUHQRH DQG J DIQ YDXDE®! VN.AY DRQJ WH Z D\

2 XVBRRU( GXFDARQ KDV DOR EHHQ D KLJ K@ KVWKLY WP/ HDUDHW/ WRURXJ K® HQWR\ HG WHUR FOQJ VHWMRQV
EXI@IQI ERW SK\ MFDON.QY DQG FRQILGHQFH ,WZ DV | DQVVAE VR VHH VR P DQ GIDUHLY FKDEBIQI H WHP VHYHV
DQG VXSSRUARQH DQRWHU 1 H WMP  WH DGYHQUWUH FROWOXHV Z IWK SDGGBERDUGIQ)  VRP HWIQJ Z HDWH
VXUHWH Z LOEH YHY H AWG \R W

) LOD@® Z H DUH SGDVHG VR VHH D JWRZ 1QJ QXP EHURI GDUQHY SDUARSDAWQ) 1Q' XQIHRQVY ' WDIRQVFOE 7KLY
KDVEHFRP HP XFK P RUH WDQ MWD SRSXGUXQFKWP H DRAMW MY DOR VXSSRUAQJ WH GHYHERSP HOWRI NH\
VRADON@ 7KURXJ K FRADERIDWYH WRU W) WD VBNQJ) DQG SUIREGP VROIQJ GDUOHWY DUH EXIEHQ)

FRP P XQIFDWRQ W@ FUHDWYW DQG [ UHQGWKLSV 1Q D VWKPWILHG DQG HQJI DI 1QJ Z D\

2 YHID@ VKDV EHHQ D YHU SRMWYH DQG UHZ DUEIQJ SHURG Z IWK GDUQHY/P DNQU' J UHDWAMGHV ERW VRAD®D
DQG SHWRQD®D : H@RNIRW DUG VR VHHQI WLV SLRI UMW FROAQXH LOR QH VWMP
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Cz0AUZE AOgUOA

2 YHUKLY KDOWALP - GIDUOHY/ KDYH WKRZ Q SR IHW DRRW D Z IGH WDQIHRI VXEMIFW ,Q P DIV GDUHWY/

GHYHBRSHG D VWWRQI HUXQGHUADQGLQJ RI 1WIDPMRQV EXITHQI FRQIGHQFH IQ NH FRQPHSW VXK DV HT XLYD®IQRH
VP S@\ Q) DQG DSSOIQI |WDPMRQVVR SIREGP VROIQJ / HDUDHW GHP ROVADWIG UMMIHQFH DQG | RFXV XMQU
SWDPWEDOHVRXUFHV DQG GVAXVWIRQV VR GHHSHQ WHUXQGHUABQGIQU DQG H SOIQ WHUWIONQI FBDUD

Q& SXSIYH SERUHGWH LP DI LQDWYH Z RUTS Rl 5RD@' DKOZ MK D SDUAEX@UIRFXVRQ 7KH% *  7KH
HOWR\ HG GDUDIQ] DERXW DK/ XQTXH Z UMQI VWG UFK YRFDEX@U  DQG FUHDWYH FKDUDRWMUVDMRQ / HDUOHWY
VRRN SDUALQ D LDQJ H Rl DPRYIVHV LQVSILHG E\ WH W] WMKRZ 1QJ J URZ 1QJ FRQILGHQRH LQ VKDUQJ IGHDV DQG
UHVSRQGIQI VR WRUHV

6AHQOPH GMWRQV FRWOXHG GDURIQI DERXWSDRH / HDUQHW GIDURHG DERXWIMH SOQHW WH VROUW IMP

DQG IHFHQW/SDFH H SBUMRQ [QFOGIQI WHSUMP IV P DMRQ 7KH DVNHG LW KWXOTXHVMRQV FRP SDLHG
SOQHW DQG GHYHRSHG WHUVAHQWILE YRFDEXDU Z KIB! H SRUQ) KRZ KXP DQVFRQWOXH VR H S&WH

EH RQG ( DUX

%H RQG WH FOVMRRP - BDUOHWYY KDYH FRQOAQXHG VR EXI@ YDXDE®! SUDPAFDADQG SHIRQDONDY |, Q FRRNQJ
WH P SURYHG WHULQGHSHQGHQRH DQG WDP Z RUN Z KLBI SLIHSDUQI SDWI GIVKHY DQG GHWHUV LOFOXGLQJ
FRRNH GRXJK ,Q3( ®DUHYY HQW\ HG GHYHRSIQ) WHUWN@Y WURXJ K FUFNHWDQG VRP H SUIRXGO
UHSUHVHOWG WH FOW 1Q D | RRVED@RXUDDP HQW, Q36+ (- BIDUOHY/ | RFXVHG RQ EXIGHQ) SRUMYH
UHDMRQWKLSY UHVSHPWDQG FRP P XQIFDARQ 7KHUH KDV DOR EHHQ DVWRQI HP SKDVY RQ UHI XOMRQ DQG
ZHEHQ Z W P DQ GDUHY EHOHIMQJ 1LRP  SK\ MIFDOLHI X@MRQ DRV VXFK DV XMQI WH P X@J\ P

SX@XS EDUDQG VZ IQJ VR VXSSRUNRFXV DQG LHDGIOHW \R BDLD



,Q&RP P XQIFDWRQ / DQIXDJH DQG/ MADR DQG 2 XU
© RUB RXUGDUOHY FROWOXH VR WION WILRXJ K
HQYILRQP HQWAWXHV : HZ DSSHG XS RXUIRFXVRQ
FDUQJ 1RUWH SOQHVE\ GHYHBRSLQJ) SHIXDVLYH G
Z UMQJ VN DQG GHMI QIQJ DZ DUHQHW SRMLY 7KLY
Z RUN FRQQHAMG SHUHAD Z VK RXU( QI @K GMRQV

Z KHUH GDUOHYY HQU DI HG LQ GIVFXWMRQV DERXWIKH J REDO
DAXHV VXURXQGLQ) SOWAE XVH DQG SREMWRQ

,QWHFODWWRRP  RXUGDUDHY KDYH EHHQ FKD@BIQ) HG
ZIW DP [ R SUDPWFDODQG WIQNQJ WN@ DRIRWO DK V
DQG ) RRG 7HKQR®I\  $1WUIQMWKIQI DUHYLHZ R

VP P HM DQG HBPMRQ Z HP RYHG RQWR IRFXVRQ WH
FROFHSW RI SLIREDELDN 0 HDQZ KB WH NVIKHQ KDV
EHHQ IX@R! .QAHGIE®I DLRP DV DV) RRG 7HFKQR®J\

GDLOHY FROWOXH VR SUDPAFH HAHQADOTLH W@ 7KH
KDYHZ RUINHG Z M SDWM FRRNHGMP S® JRVR P HDW

DQG EDNIQJ FOWIE WHDW IRUSXGGIQI  LOFOXGIQ) D
GHIFRXV SIQHDSS®! XSMGH GRZ Q FDNH

2 XUSWDPWEDCKDQGY RQ VHWIRQV KDYH WK® VKRZ FDVHG
WH UHVRXUFH X@HW Rl RXUGDUHWY 1Q &UHDWYH $ UV
/71$ DQG2 XVBRRU( GXFOMRQ : HFRP SGMAG RXUSD@W
XSP FOQU SIRWFW \XUDIQJ LHFDIP HG Z RRG LOWR
EHDXWXCEILG ER] HV I RUBRFDCZ LG@H / HDUHW WHQ

P RYHG RQ VR WH LOWFDWM W[ WBI DUVARI 0 DRDP «
NQRWMQJ WHURZ Q FXWRP  SOQWKRGHY : HKDYH
HQWR\ HG VRP HRI RXUZ DUP HUZ HDWHULQ 2 XVBRRU

( GXFDMRQ Z KHUH GDUDHY KIVIAH WDLOY VR GHYHRS WHU
A FOQJ WWQ WDP Z RIN DQG SK\ VDO MQHW



VW EHHQ D UHD@® @®YHO DQGEXV WP HIQ<HDU  DQG MW EHHQ J UHDWIR VHH BDLOHYY J HMQU WXAN LOWR
WHUGDUDIQ) DQG VKRZ LQJ ®W Rl FUHDWYIW DBRQU WH Z D\

Q& / ZHYHEHHQIRPMQI RQWRU W DQG EUQI QI IGHDVVR @H / HDUQHWY KDYH EHHQ H SRUQJ KRZ
VR FUHDW LOMUHVAQI RKDUDRAMUY DQG KRZ. WIQJI V ONHVRQH RI YRIFH DQG Z RUG FKRIFH FDQ UHD@ FKDQI HKRZ
DWRUY 1HHY VR WH UHDGHU : HYH EHHQ XMQJ P RYLH WDIBIY DQG LP DI HV DV IQVSILDARQ Z KIFK KDV VSDUNHG
VRP H | DQVWAE IGHDVDOHDG\  7KH QH VWAMS LV I RUHYHY RQH VR Z UMW WHURZ Q FUHDWYH WRUY XMQJ WHU
RZ Q FKDUDRWLY DQG SXWQJ DARI WHVH VN LOVR SUDPWFH $ &RQIVGH WY UHDGIQ) W@ KDYH EHHQ
GHYHRSIQI UHD® Z HORR / HDUOHW KDYH EHHQ SLDPRAQU KRZ VR 11QG NH LQIRUP DAWRQ FRP SDUH GLLIHUIHQW
W W DQG UHDG EHVE HHQ WWH @HV VR XQGHUAMIQG GHHSHUP HDQIQIV 7KH YH DOR EHHQ BRRNIQJ DVWKRZ

W W DUH RU DQIVHG DQG KRZ @QJ XDJ H FDQ VKRZ WIQJ V@NH ELDV DQG | RWP DDV

,Q0 DV Z HYHEHHQ Z RINQJ RQ DO HEWD Z KLFK GDUQHY KDYH DSSURDAKHG UHD® SRWYHO 7KH YH EHHQ
GDUOIQJ KRZ VR UHDUDQI H | RWP X@H DQG XQGHUMBQG WILQJ V@\H ELQRP LD DQG WH GLLIHHQFHRI VE R
VIXDUHV 7KHHV DOR EHHQ ®W RI SUDPWFH Z IW FREIPAQ) @\HWLP V H SDQGIQJ DQG IDARUMQI  DQG
VXEVIWAWOQ) YDOXHV IQUR IRWP XOH , W J UHDVWR VHH FRQILGHQRH EXICEQ) HVSHAD@ DV WHVH DUH VNLGY \WDW
FDQ | HHOMEN. DWILDAV

2 FRXSDARQDOSN.@Y KDV EHHQ I X@R! KDQGV RQ BDUDIQ) , Q WH NWWKHQ GDUOHY KDYH EHHQ XMQJ D WDQIH
RI DSSTDQAHV DQG Z RINQJ Z IW VHDVRQDAQJI LHGHQW VR FUHDM KHDOM\ P HDOY DQG GRIQJ D J IHDWRE Rl
W\ LQJ VDIH Z KIGBIWH. GR IW, Q DQIP DOFDUH WH. YH EHHQ GDUIQI KRZ VR GRN DIWUGLI HHQADQIP DY
DQG XQGHUAMDQG Z KDWKH QHHG VR WA KHDOM\ DQGKDSS\ : HYH DOR EHHQ H S®RUQJ IDP FRQVHUYDVMRQ
Z KHUH GDUDHWY KDYH EHHQ GDURIQ) DERXWAH LP SRUBQFH RI FBDQ Z DMUDQG KRZ WP SDRW I DLP LQJ DQG
WH HQYLLRQP HQW

,Q( P S®\ DELON 6N@ Z HUH WBUAQJ VR GRRN DKHDG VR WH [ XVMUH / HDUQHWY KDYH EHI XQ DSSOLQJ IRUZ RN
H SHUHQPH SORHP HOW Z KIFK IV UHD® H AWQJ  DQG WIQNQJ DERXWZ KDWIKH. P LI KWINH VR GR QH W

7KH YHEHHQZ RINQJ RQ WHU&9V DQG GDUQIQ) P RUH DERXWGLLI HIHQWA/SHY RI MREVWULRXJ K YIMW VR GRFDO
EXVIQHWHV DQG J XHWWSHDNHWY FRP 1QJ LR VAKRRO

&UHDWYH &UDIW KDV EHHQ D UHDCKLI K@ KWL WP  Z W VR P DQ\ GLLIHIHQWGHDV FRP 1QJ VR @H / HDUDHWY/
KDYH EHHQ Z RINQJ RQ WHURZ Q SURMIFW EDVHG RQ WHULQWMUHVW DQG WH YDUHW KDV EHHQ | DOVIVAE VR
VHH . HYH KDG GHVIGIG [ LOH @QH GUDZ 1QJ V- FUHDVYH FREDJ HV IQVSILHG E\ 1 DYRXUMW \VKRZ VDQG J DP HV DQG

VRP HEUGDQW ' SDSIHUP 8K« VAXGVWUHV 2 QH GDUQHUKDV HYHQ EHHQ Z RINQU RQ D NQHWE P RGHO
GHILQIVM® RQH VR Z DK | RUWH | XVXKUH

© HDOR KDG D | DQWMAE YIMWIR <HRYIGRR@U H Z KIFK Z DV D J UHDARSSRUMQIW VR WBUAKIONIQ) DERXWZ KDW
FRP HVQH WDIWU<HDU ~,WZ DV EU@IDQUWKHDUQJ GDUDHWY VIBXON DERXVIMHLUI X\WUH S@QV DQG WH
HQU LOHHUQJ GHSDUR HQAZ DV D UHDA DYRXUW HVSHAD® Z IWK LW GOV VR GRFDAQGX\MHY

2 YHD®Z HUH UHD® SWRXGRI KRZ <HDU  DUHJIHWMQI RQ , W EHHQ J UHDWIR VHH WHUFRQI LGHQRH J LRZ 1Q)
DQG WHUZ LEIQJ QHW VR KDYH D J R DAQHZ WIQIV : HUH @BRNQJ 1R DUG VIR DQRWHUSRVWYH KDD WALP
DKHDG
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AOPUe Oax & U OZ0a

6DIHI XDUWEQJI LV D WKDUHG IHVSRQMEIOW DQG Z H HOFRXWDJI H D@SDUIHWADUHYY/ VR NQRZ KRZ VR VHHN
VXSSRUAL W(H DUH Z RUUHG DERXWD FKL@ RU\ RXQJ SHU/ARQ GXUQJ WHEUHDN 2 XU : H6WA 6DIH YDOXH
H WIQGV EH\ RQG WH VFKRRQI DWWV DQG KHS VDA D\ V DYDIDE®!

. H &RQVIDFW | RU&RQFHURV
,1'\ RX DUH Z RUUHG W(DWD GDUHURU\ RXQJ SHURQ FRX@ EH 1Q GDQI HURULY DAUMN RI KDUP - SGDVH XVH WH

RQUVFWEH®RZ 7KHWHWWYIFHVRSHDWM KRXW/DGD  GD\VDZHN

e &KIGBHQVERADGKDH 6RP HOHW

e 3KRQH
o (P DIOFKIGHQW VRP HIHWI RY XN

(P HUHQR ' XW 7HDP (' 7
7R VSHDN R D VRADZ RINHURXWIGH RI Rl LIFH KRXW/ HYHQIQIV Z HHNHQGV DQG EDQNKRIGD\V  SGDWH

SKRQH

0 HQVDO+ HDOK &UMVDQG: HEEHIQJ 6XSSRUN

.| DFKIE RU\ RXQJ SHU/RQ LV H SHUHQAQU D P HQUBGKHDOK FUMY VXSSRUALY DYDIDE®

e 1+60 HQEO HDOK 6XSSRUN LOH <RXFDQFD@L +6  DQG VHOPWAH 0 HQWEOF HDIK 2 SWRQ
7KLY Z LOGILHPW RX VR WH GFDCRUMY VXSSRUMMDP |RULP P HGIDM KHS

o &KIGIH ) UHH FRQIGHOMWDCKHS DQG DGYIFH | RURKIGUHQ DQG\ RXQJ SHRS®! 3KRQH
DYDIDE®!

e 7KH6DP DUMIQV ) RUFRQI LGHOMDCHP RWRQDOXSSRUNRUDQ RQHWAKJI J @ 3KRQH IUHH
ILRP DQ\ SKRQH DYDIDE®!

KWBV 7277 R S\VRP HOHWHDOK RU OHZ BKRP H

3ROFH DQG ( P HWHQR &RQVDFW
e 1RQ(P HUHQR 3RIHE&RQFHDV <RX FDQ FRQWFMWKH SRIFH GILHA® E\ GIDA 7KH SRIFH Z L@

GIMAXW Z IWK &KITUHQV 6RADORDUH Z KDADPARQ VKRX@ EH VIINHQ
e ,QDQHP HUHQR ZKHHDFKIWG IVIQLP P HGDW GDQJ HU D D\ V FRQBPAIMH SRIFH LP P HGDWO® E\

GDaR)

2 Q@OQH 6DI HW
© HNQRZ WDWKH KRAGD\ VRIWQ P HDQ P RUIHWP H VSHQWRQIH |, I \ RX KDYH FRQPHUQV DERXWRQIOH VH XDO

FROWQUWRUD FKLES KDV EHHQ DSSLRDAKHG LODSSURSUDM® RQEDH \ RX FDQ UHSRUAINLY GLLHAD DQG
FRQILGHOWD® WILRXJK &(2 3 &KL ([ SBMMRQ DQG 2 QIDH 3LIRWPWRQ &RP P DQG

e &(236DIHW &HOMH KWBY ZZZ HRS SROH XN VDI HW FHOAH

+1@OIHZ 6FKRRGBDIHI XDUEQI 7HDP
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