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$VZ HUHDFK WH HQG Rl DQ IQRHGIEE® EXWA DQG UHZ DUEIQJ 6SUQI 7HP , Z DQWR VBNHD P RP HOWR UH GFW
RQ WH | DQUWAE SLRI UHW RXUGDUHY KDYH P DGH DQG VKDUH VRP HH FAMQJ XSGDWV I RUWH WP DKHDG

7KIVWP  RXUFRP ELQHG FHBEUDWRQ Rl UHDGIQUI DQG FDUHHWY ELRXJ KWHQHU\  DVSILDWRQ DQG MR\ \R + L@
9IHZ 6FKRRO) LRP 1P P HUMQJ WHP VHIHV LQ WRUHV VR H SRUQI UIHDOZ RUTS LOQGXVMHY RXUGDLOHYY
GDUOHG WDWHDGIQ) RSHQV GRRYY QRARQD VR [P DJ LQDARQ EXVR [ XVXUHVWH P D ROHGD\ FKRRVH R
SXUXH 7KLVIRWP VSDUARI RXUZ .GHUFDUHHU LHDWAG GDUQLQ) Rl IHUDWH L@OIHZ 6FAKRROZ KLFK WLV 1Q

3UP DU DQG LVHP EHGGHG DRLRW D@ HDUJ LRXSV DQG FOMHY HQDEQQ) RXUGDUDHWY/ VR GMARYHUZ KDWAKHU
QH WAMSV FRX@ EH

) RUP RUH LQIRWP DWRQ DERXVWADUHHY/ DWH LADLHZ - SGDVH YIMVRXUZ HEMW + 10D [HZ. 6FKRRO &DUHHY

$ KXIHWDON\ RX \R DM | YIMWQJ SLRIHWMRQDY DQG J XHWADXWRUYY Z KR KHSHG P DNHWH Z HHN VXK D
VXFRHW

, DP DEVROWMO WUBIG VR DQQRXQFH WDWRXUQHZ ® UH XUEIVKHG VAKRROIEWDY IVQRZ FRP SGMA &UHDWQ)
DZHBRP IQ) HQIDILQ) DQG LQVSILQI VSDFH | RURXUGDUDHWY/ VR GMARYHUWH P DJ IF R ERRNV KDV EHHQ D
P DNRUSURUW |RUXV 7KHQHZ @EWDY Z I@EH | X RSHQ DQG DYDIME®! | RUDGFOMWHY VR XVH IP P HGLDWAD
DIVMUWH ( DAMUEUHDN

,P SRUIDQW DWAVIRU<RXU' DU

o 3DIHQW(YHQQI : HERNIRW DGR Z HBRP 1QJ \ RX VR GVMAXW\ RXURKIG V SLRIIHWWRQWH W DQG
WRI 0D
o YRRNQI GHVLY <RXUFKLSV FOW WDFKHUZ LOEH 1Q VRXFK VRRQ VR DULDQU H VSHALIE WP HV

) LOD® , Z RX@ ONHWR Z MK DARXUIDP LQHY GDUQHYY DQG W1 D YHU VDI H DQG UHVAXQ) DAMUEUHDN : H
@RN IR DUG VR Z HBRP [QJ HYHY RQH EDAN UH LHVKHG DQG UHDG, VR BDUD LQ WH 6XP P HUWALP

6\ / DP EHUW
+ HDGWIDFKHU
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: HKDYH ®YHG EHQJ DE®IVR EH RXWMIGH P RUHZ IW WKH DULYDCRI 6SUQJ : H®YH SO\ IQJ RXWIGH
VWRIHMHU ,1 \ RX SRS E\ RXWIGH RXUFDWARRP \ RX DUH @M\HO VR VHH P XG SDWKHV I X@RI GL.ORVDXU
EDWBIV DQG FKDM GLDZ 1QJ V RI RXUIDYRXUW DQIP D&Y RQ WH |&RRU

,Q0 DIV ZHH SRIHGWHQXP EHYV  UHFRIQMQJ WHP  JURXSIQI WIQIV DQG WHQ BRRNQJ DWRQH
P RUH DQG RQH ®MW/RI DQXP EHU

Q& | ZHKDYHWXGIHG WH WRUHV $@HQV/ RYH 8 QGHUSDQW DQG 8 QGHUWH 6DP H6N : HKDYH

HQW\ HG H SRUQU QHZ YRFDEX@U 1QWH WRUHY FUHDWQJ RXURZ Q DIHQV DQG P RRQV. DQG GDLIQ)
DERXWGD\ DQG QUKW: H®YHGDYIMWURP D3&62 IRU: RUBYRRN' D\ \RR

,QBAHQPH Z HKDYH H SGRUHG Z KDWP DWIUDY GLLI HHQWREMIPW DUHP DGHIWRP  : H KDYH VRUMG
P DWUDY DQG H SBRUHG WHUSIRSHUAHY :  H KDYH SDUAEX@UD HQWR\ HG LQYHW DWQJ Z HI KWKMQJ
|RDWQJ DQGMQNIQI H SHUP HQW RXWIGH Z IW RXUZ DIMUS @\

,Q2 XU: RUG ZHKDYHEHHQ GDUIQI DADERXWSSDFH Z IW EXANHWHWRQY VHOVRU VHMWRQV DQG
RDIW

: HKDYH ®YHG RXUVZ IP P 1QJ VHWRQVHDRK Z HHNTRU2 XVBBRRU( GXFDMWRQ Z HKDYHP DGHWR P XK
SWRI WIHW DQG KDYH EHFRP HP XHK P RUH FRQI LGHOWDQG LQGHSHQGHQWOQ WKH Z DIWMU 7KH DGXAV DLHWR
SWIRXGRI XV

TKIVKDOWAP  Z HKDYH EHHQ WDOQMMRQIQJ VR WKH DQIP DAFDUH LRRP VR YIMVRXUVRKRRCDQIP DY |RUWH

[MUMAP H @ HDWHWR J HOMBI DQG UHD@ HOWR GDLIQ) DERXVKRZ VR ®RRN DIWUWHP  MKDV EHHQ D UHDO
KLI K@ KW

: HKDYH HQWR\ HG 3( VMMMRQVRI EDDQAQJI DQG MP SIQJ VRR

* UHDWZ RIN7KH . QR@



7KIVWLP P DQ\ GDUDHY DRIRW WH VFKRROKDYH Z RUNHG KDUG VR GHYH®S WHUWNAY 1Q SKRQIEV DQG
UHDGIQJ 1A LQVRP HRI WH J DSV 1Q WHUGDUQIQ) DQG WBUAQ) VR KDYH WH FRQILGHQRH VR KDYHD JR
DWRP HWIQJ Z KIFK FDQ IHHOYHY FKD@IQULQI 2 XUDSSURDAK LV YHU LQGLYIGXDDVHG Z W SOQV
GHYH®SHG DURXQG DUHDVRI LOMUHWAZ KHUH SRWE®! 2 XU\ RXQJ HUGDURHLY DUH FXULHQM® XMQU
UHVRXUAHV EDVHG DURXQG GIQRVDXW/ DQIP DY ' MOH 3UQAHWHV + RW  KHHY DQG %XH 2 XURGHU

GDUDHY KDYH GHYHRSHG D VKDUHG IQMHVAIQ 0 DQID' HP RQ 6@\ HUERRNV DQG WH HOVR\ \VDXDLQJ
VRI HIKHUDERXWIMH FKDLDRMY  DQG DWMAP SWQJ VR WDFK WWKH DXV WHUQDP HV



© HKDYHKDG DQH AWQ) KDOWP 1Q+DP 7KHZ DUP HUZ HDWHUKDV P HDQWD BRI RXWGH DQG Z DMU
SO : HKDYHEHHQZ RINQJ RQWDP EXITIQI DQGVENQI RQ ®W Rl RXWIGH FKDIBIQJ HV VIRI HWHU

© HKDYHKDGD @RI IXQH SBRUQI VSDFH ,Q&// Z HWXGHG $THQV/ RYH 8 QGHSDQW $1IWUH SRUQJ
WHWRU WULRXJ K ALDIWGLDP D DQG S@\  Z H FKDQU HG WH P DIQ FKDUDRMUY DQG HYHQW VR FUHDWM D QHZ
VRU : HDOR GDUQADERXWIMH | HDWUHVRI LQIRUP DMRQ ERRNV DQG FUHDWAG | DRWKHHW :  H KDYH DOR
VWXGLHG VSDFHIQ 2 XU: RUIS 6AHQAH DQG' 7 Z KHWH Z H KDYH GHVL QHG DQG P DGH \VSDFH LRANHW DQG

GDUADERXWH AMQJ VSDFH HYHQW DQG P RRQ @QGLQI V

,Q0 DIV Z HKDYH EHHQ FRXQAQJ LQP XGASBVRI DQG  : HKDYHDORH S®RUHG BIQIW P DW DQG
FDSDAW : HKDYHVHFXUHG SOFH YDOHVR ~ DQGADQIIQG GMWDQG P RUIHWDQ D J LYHQ QXP EHU

2 QHRI RXUIDYRXUWI WP HVRI WH Z HHN LV I RRG WIFKQR®J\  Z HKDYH EHHQ Z RINQJ RQ XMQU EDVIE VNL@Y
VXK DVPXWQJ P [ IQ) DQGEDNQJ : HKDYHP DGHFDNHV FRRNIHV Z DSV | XMVDDGY YHI J H VRNV
DQG GISV DQGFKRZ P HQ : HDWHJHMQI EHWAUDWA LQJ QHZ |RRGVDQG DUH YHU J RRG DWAKRSSLQJ
WIQIV

© HKDYH UHD® HQWR\ HG ) RUWMWEFKRROVHWIRQV Z KHUH Z H KDYH H SGRUHG QDWUH DQG VHHQ VI QVRI
VSUQJ ,Q/71$ Z HKDYH FUHDWAG D J DUGHQ DUHD DQG SOQWMG BWRI H AMQJ SOQW

. HQGRQH +DP &DW
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%RWWRPV %XUSV DOGQWLOH  %U

$ IDQVWME DQG D YHU IXQQ\ KDDWAP
: HKDYH HQWR\ HG ®DUQIQJ DERXVKRZ RXUDP D] IQJ ERGHVZ RIN XQUXWBUMQI® WHZ RUS ERWRP LV \MED

WH KL K@ KWDQG FRQWOXHV VR FDXVH BWRI J LI J BV

6HHQFH 6R DU Z HKDYHH S®UHG

e 7KHEWIQDQGKRZ IWFRQARY RXUERG
o 2 XUMNHBMRQVDQGERG\ RUIDQV Z M VRP H YH) FUHDWYH GHWLI QV

e +RZ RXUERGHVZ RINRQWH IOMGH LOFOGIQI RXULOWMAOHY

© HAUHDWG RXURZ Q VNHBMRQV VRP HZHIH  YHU LP DJ LODWYH DQG XQXVXDOZ IMK YHY BQJ QHANV DQG
ERQHV 1Q IQMHMQI SOFHV : HDOR GUHZ DURXQG HDFK RWHUDQG KDG D J R DWS@AQJ RUW DQVFRUHAD RQ

RXUERGHV ZKIFKK ZDVDEL IP SLIRYHP HOW

&/ 7RSIF: RN : HWDYHDIG QR WH I XWUH LQ RXUZ UMQJ DQG IP DI LOHG Z KDWZ H Z RX@ EH GRIQJ 1Q
RXUIXWUH NREV : HWRXJ KWDERXWZ KDWRXUI XWUH @Q/HV P LI KWERRN @\H RXUKREELHV DQG RXUSHW ( YHQ
QDP 1QJ RXUIXVMUH FKLEBUHQ : H HYHQ J RWAMAN LQ WH I XWWUH DWRQH SRIQWZ KHQ RXUWP HWDYHCP DFKIQH
ELRNHGRZ Q

: HDOR FUHDWIG EHDXW XCEDSHUVEXGWUHY VR LHSUHVHOWRXULP DJ LOHG WP H WDYHONRXUOH V
IMWRY/ ([ SHUHQORHV : HFHBEWWG: RUG %RRN' D\ DQG &DUHHY/: HHN
¢ $ YIMWWRP D3&62 ZKRWRZHG XV KL FDUDQG UHDG XV DWRU

o 9IMDOMHWRQVZ IVK D WDQJHRI DXWRW/ LOFXGIQU 0 IFKDH®BERVHQ
o 2 XU) VM LOBLHZ &DWS$WHP E® Z IWK / RXIVD LOFXGIQJ D VSHADOAMRY DQG RXU%ANH DELON FHOAILFDAMY

EHQJ DZ DUGHG \R XV
YRRG7HK : HYHGRQH®WRI FRRNQJ WIVWLP : KIGH WH FRWE H SIH Z DVQWD FOW | DYRXUW WH SDWD
GIVKHV DQG DO\ WIQJ Z W AKHHVH Z HUH D KXJ H VXFRHW
2 XVBRRU( GXFDARQ/ HDUWQIQJ : HYHKDG SGIQW Rl WISVVR WHZ RRGV  UHWLDIQU P XGG\ EXWP LOQJ HYHY
WP H
$ @FKLGUHQ SDWHG WHUYANH DELON FRXUMH DQG UHFHLYHG FHUMLEDMV

0 DWV : HYHIRFXVHG RQ SWREGP VROIQJ 1QUHDOOH FRQW] W DQG XMQJ RXUIHDGIQJ W@ VR VROH WH
P DV SWREGP V

7KH SWRI IHW 1Q UHDGIQJ WIVWILP  HVSHAD® [Q P DY KDV EHHQ | DVVAE | RUHYHY RQH RI RXUGDUDHY/
W EHHQ D EUG@DQWKDO WP  DQG Z HDUH UHD@ SWRXG RI KRZ P XK WH FKLGUHQ KDYH DFKIHYHG HVSHAD®
WHUFRQI IGHQFH SHUWHYHDQRH IHDGIQJ DQG SLREGP VROLQJ VW@ $QG\ HV  Z H DUH VWDDXJ KIQJ DERXW
WH Z RUG ERWRP

6D@






7KLV KDD WP KDV EHHQ DQ DPWYH DQG UHZ DUEIQI RQH DALRW ERW 3UP DU DQG 6HFRQGDU JLRXSV 3UP DU
GDUOHYY VRRN SDUNQ YDURXY DPAYMHY 7KH . QRGFROAQXHG VZ IP P 1Q) VAWMMRQV Z KHIHWH GHYHBSHG

Z DIMUFRQILGHQORH SWDPAWHG NH WN@ DQG FHBEDWG LQGLYIGXDOS LRI LW WDWQFOGHG 6Z P ( QI @QG
$Z DUG FRP SBMRQ +DP  DQG + HUQH FOW HP ELDFHG RUHQWHUQJ DWHDP + L@Y IV SUDPWFDCP DSAHDGIQ)
FKDEBIQI HV WY FDP H DIWU( LDHWARRRN 7UVARI MW | RUAVMAVAKRRCH, SHUHQRHVIQ D QHZ Z RRGDQG

HQYILRQP HQW7 KHVH VMWMRQV HOFRXUDI HG WDP Z RIN UMMAHQRH DQG D JURZ 1QJ VHQWH RI LQGHSHQGHQRH DV
GDUDHY H SRUHG QDMUDOVSDAHV Z IWK SXUSRVH DQG FXURMW

,Q6HFRQGDY /\ GHDUG DQG 6XQQ FOMHV FRQWOXHG VR P DNH H FHGIQWSLRI IHWIQVZ 1P P LIQJ Z WK D& RW
DO@BDUHY DAKIHYIQI 6Z P ( QI @QG DZ DUBV WIURXJ K FROMMMOWSLDRWEH DQG GHMLP LODWRQ &RNHUDQG
YXURZ Z HH IQMRGXAHG VR RUHQWHUQ) WLV WP HDFK VBNIQJ RQ FKD@BIQU HV VBLERUHG VR WHIUMARI H R
GHYHRSP HQW&RNHUFRP SGMG D J XIGHG Z DD DURXQG + DP + LO®GDURIQ) WH | RXQGDUWRQV RI QDYLI DMRQ
DQG RXVERRUDZ DUHQHW 95XURZ VRRNWHUWDIQIQ) HYHQ | XUKHUZ IV LQESHSW RUHQWHUQD VHVMRQV
WEUAQJ Z IVK LQGHSHQGHQWP DS M\ RQ VAKRRQJ LRXQGV EHIRUH P RYLQJ RQ VR WDP cEDVHG QDYLI DMRQ

LRXWAV DM DP + L@ 7KHVH H SHUHQPHV VXSSRUMG FRQILGHOPH LOGHSHQGHQRH DQG SUREGP GeROLQJ DV
GDUDHYY/ Z RUNHG VRI HWHUVR |RGRZ. VHAWLRXWV 1Q D UHDORXVBRRUDQGVFDSH
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CROQUZE: - O3aza ™A Tee

7KLV KDOWP  WH FKITGBUHQ LQ 6VRQH DQG &DGEXU DUH J HWMQJ WXAN LOWR SHWRQDDMHG SURMIFW EDVHG RQ Z KD
U-DO IOMHW WHP  6RP H DIH H SRUQI &KHGGDU&DYHV DQG * RUH RWHY/ DUH GIYIQ) QR $QRHQW( J\ S
DQG D IHZ DUH GDUQIQI DADERXWOLLRDIW?2 XU VKDUHG WHP H DRIRW ERW FOMAHV IV JLIRZ W LQVSILHG E\ WK
VSUQJ VHDVRQ DQG D@MH FKDQI HV KDSSHQIQI DURXQG XV

,Q&RP P XQIFDMRQ / DQI XDJ HDQG/ MWADR  WH FKITUHQ DUH GDUQIQI KRZ VR Z U BMMLY Z KI®B! DOR | LQGIQJ
RXVWKRZ SRDRHVJIWRZ 7KH YHEHHQ\BOIQI DERXWZ KDAWS@QW QHHG QDP LQJ GlLIHIHQASDUN RI D SOQW
SO VHHG SRVRHV DQG Z DWKIQI WHP FKDQIHRYHUMP H 7KH @EH®RNQJ DI WUWHUSDQW

WURXJ KRXVAH WILP - DQG HYHQWDE KDUYHAQI WHP VR WH FDQ VHH WH Z KR®I@H P\ FBITLRP WBUAR | LMK
Q2 XU: RUB ZHWHH SRUQ DARP HQW DQG Z KDAWP DNHVWHP VSHADO7KH FKITHUHQ DUH GDUQIQU Z KDW
JURZ VWHH KRZ SHRS®! BRN DIWUWHVH VSDFHY DQG Z K\ WH P DWHU 7KH UH SOQWQJ VHHGV GIVARYHUQJ
GLIHHQWVSHVRI VRICDQG VP SGIVRRY Z DWKIQ) WHUSOQW JURZ  DQG NHHSIQU DQ H H RXAWRUWH Z LG@H
WDVWKDUHV WWHVH VSDRHV © HEGDOR EHVBOLQ) DERXWZ KDWMP HDQVR J URZ \ RXURZ Q | RRG DQG FDUH [RU

QDWUH

,Q0 DWV Z HWHIRFXMQI RQ SOFH YDOXH DGGMRQ DG VXEWDPARQ DQG P HDVXUQU BIQU W DQG KHLI KW7KH
FKIGUHQ Z L@EH XMQ] ®W Rl SUDPAFDCDPAY IV VR KHS EXLE WHUFRQI LGHQRH DQG XQGHUAMBQGLQU
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2 XUBDUQHY KDYH EHHQ EXWA 1Q WH NVKHQ JWRZ QU 1Q
FRQILGHORH DV\ RXQJ FKHIV 7KH YH Z RUNHG KDUG VR SUHSDUH D
YDUHW Rl GMKHV  1LRP FULHDP \ FDUERQDUD VR \ZZ HHWIMHDW | RUD
VAKRRCHYHQWS SDUAEX@UKLI K@ KWKDV EHHQ WH FLHDARQRI
FDNH SRSV Z KIFK Z HUH D GDUHUWHT XHAWWKDWHQGHG XS EHQJ D
KIWZ IV ERW GDUDHY/ DQG I 7KHVH VHVMRQV KDYH KHSHG
GHYH®S WDP Z RN LQGHSHQGHQRH DQG SUGH 1Q WHU

DFKIHYHP HQW

$®RQI VIGH SUDPAFDON.AY GDLOHYY KDYH EHHQ VWWHQU WHQLQU
WHUVRADOWN@ ,\W EHHQ Z RQGHUXOR VHH QHZ. 1UHQGWKISV
IRWP 1QJ DQG Q) WRQGEQJ ROHVEHFRP 1QJ HYHQ WARQI HU

. KHWHUWH IHFRRNQJ SO\ IQ] RUVBNIQJ SDUNQ RXVERRU

DPAYIWHY GDUOHY FROWOXH VR VKRZ NQGQOHW FRRSHIDWRQ DQG
VXSSRUNRURQH DQRWHU

© W WH P SUIRYIQU Z HDWHU GDUDHUY KDYH UHD® HQWR HG
JHMQI RXVERRU/VR SUDPWEH WHUP RYHP HOWDQG FRRUGIODMRQ
VN.@Y DI DIQ 6NDWEERDUEY USVWENY DQG VFRRWLY KDYH EHHQ 1Q
FROWEQUWKVH DV GDUDHWY FKDEBIQI HWHP VHOHY W QHZ
WIRKQLTXHV DQG FHBEWDW HDRK RWHUV SLRI UHW 7KHU

HOMXVDWP DQG FRQILGHQOPH FROAQXH VR JURZ HYHUY Z HHN

6Z P P LQJ KDV DOR EHHQ D KLI K@ KWKV WP ( YHY GDUHU
KDVJILYHQMDJR Z M VRP HUH1QIQI WHUSUH GHYHBRSHG W@
Z KI®! RWHY KDYH WIHG FRP SOMWO® QHZ WIRKQITXHV 7KHU
GHWILP LODWRQ FRXWDJH DQG SRVWYH DWMYXGH LQ WH SRRCKDYH
EHHQ | DQVAE VR VHH $VZ HP RYHVRZ DUG QH WMLP  \WH

H AWP HQALY DOHDG\ EXIEQ) | RURXUQH W2 XVBRRU( GXFDMRQ
IRFXV R FIJ / HDUQHW/ DUH HOJ HUVR J VWABUMG  DQG Z H FDQW
Z DIVIR VHH WH FRQILGHOFH WDP Z RN DQG UHMGHQFH WH. @
EUQJ VR WH QH WKDOIQI H
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Cz0AUZE AOgUOA

7KLY KDOWILP KDV VHHQ GDUQHWY/ P DNH DFDGHP LE DQG HP RWRQDCBURI UHW DRLIRW WH FXUUEXQ(P ,Q ( QI @K

SXSLY KDYH FROAQXHG H SRUQJ $ 0 ROWMIEDTY GHHSHQQI WHUXQGHUAMIQGLQ) Rl WH FRP S HP RURQV
&RQORUH SHUHQPHV DV KH VAKJ J BV Z IWK KLY P RIHUV LADHW 7KLY KDV VXSSRUMG GDUOHWY 1Q UH BFWQJ RQ
HP SD\ HP RARQDCH SLHWRQ DQG WH FKDBIQI HV FKDUDRWY DQG SHRS®! 1 DFH LQ Gl LEXOWP HV ,Q

0 DWV WH FOW KDVJ URZ QLQ QXP EHUFRQILGHQRH DQG H SDQGHG WHUXQGHUAMIQGLQJ RI JHRP HW

Z RINQJ FRQILGHOWD Z IMK VKDSHV DQI BV SROJRQV DQG SHBHQGIEX@UIRHY 2 XUSAHQRH GDUQIQ) KDV
VENHQ XV LR VSDFH DV SXSLY H SBRUHG WH SOQHW DQG WH Z IGHUVROUM WWP  GHYHBSIQI FXURMW DQG

VWARQJ LHFD@RI NH IDFW

,Q&RRNIQJ BDUOHYY SUHSDUHG D WDQIHRI VDYRXU DQG VZ HHWGMKHY FRP SDUQJ WHVH KRP HP DGH P HDY
Z W SRSXO@UVBNHDZ D\ RSMRQVVR SLRP R KHDOK\  FKRLFHV DQG IQGHSHQGHQPH VW@ $ ®QI VIGH DFDGHP IE
GDUQQI DI QUIFDQWHP SKDVY KDV EHHQ SOFHG RQ WHUWDSHXWE VXSSRUMOQFXGIQ) WH IQWRGXPARQ R QHZ
VHOWRU VRRY VXK DV WH VSLQ FKDLU VFRRWIUERDUGY DQG EHDQEDI VIQ WH TXIHALRRP  7KHVH VXSSRUV

KDYH KHSHG UHJI XOW HP RWRQV DQG LORUHDVH HQJ DI HP HQW/ HDUDHWY KDYH DOR FROWQXHG VR XVH DQG
IXUMHUGHYHERS WHUFDWE®! | RUVZ KIEK KDV EHFRP H D YDOXHG VSDFH | RULP DU LQDWYH S@\ DQG FRADERUDWYH

SWIREGP \VROIQJ

-LJVDZ VKDYH EHRRP H IQFUHDMQI ® P SRUBQWQ 6XQQ\ RITHUQJ DFD® 1QJ DPAYIW WDASURP RWV | RFXV DQG
WDP Z RN 7KURXJ KRXWIMH KDOWLP  SXSLA KDYH VSHQWFRQUGHIDEGI WP H SO\ LQU JDP HVVRI HWHU
KHSLQI VR EXLE WRQI HUUHDMRQWKISV [P SURYH FRP P XQIFDWRQ DQG GHYH®S D P RUH FRKHMYH DQG
VXSSRUAYH FOVWURRP FRP P XQIW



UXLABLQJ BWRQJ ) RXQGDVIRQV LQ &RNHU+ LADR MW

7KWVWP 1Q &RNHU Z HKDYH UHFHQW EHHQ UHP LQGHGRI
WH P SRUBQFHRI @\ 1QJ VWRQJ |RXQGDARQV : KHWHULQ
WH NVIKHQ RUWH FOVARRP  J HWQJ WH EDVIEV W KW/
WH VHRUHWIR VXFPHW

,Q) RRG 7HRK RXU®GDUHW KDYH VHHQ WKLY [ LDMKDQG

7KH YH GDUQHG WDWKH SHUHPAAQQDP RQ VZ LD
GHSHQGV HQAMHO® RQWH 1RXQGDMRQ RI WH GRXJIK
JHMQJ WH\ HDWWVXJ DU DQG VDO DARY MVALLT KVWR WH
UVH VR WH RFFDVRQ

7KDW/DP H SUQAS®IDSSTVIQ&/ /| Z KHHZ HYHEHHQ
UHYIMWOQ) WH HAWHOWDY R KDQGZ UMQI VSHAQI DQG
JWP P DU: HDHQWHWWSLDPARQ) |RUWHVDNHRI W

Z HUIHVKRZ LQ) WXGHQW KRZ WHVH UHDOZ RUG WA@Y KHS
WHP LIQIRWPP  SHW/XDGH DQG S@Q | RUWHUI XUV

2 YHUIQ O DWWV Z HYH VBNHQ WH WP HVR J R EDANVRR EDVEV
%4 VWHQI WHQQI RXUXQGHUAMIQGIQ) RI DYHWDI HV

QXP EHUSDWHLDV DQG LIRXQGIQI Z H DUH FBDUQI WH
SDW |RUP RUH DGYDQPHG VRSIEV QH WMUP W/ D@DERXW
G 1QWH JDSVQRZ VR Z H FDQ EXI@ KLI KHU@WAU

$ NH |RXQGDARQ | RUXV D LOBLHZ 1V WH LHDMRQWKLS
EHVE HHQ RXUW | DQG WXGHQW $VWKVI LRZ V VR GRHV
WH FRXWDIHWR GDWD : H DUH .OAHGEE® SWRXG VR VHH RXU
GDUHY EHFRP 1QJ P RUH FRQIGHQWR JLYHIMD JR
HQIDILQ) P RUHGHHS® Z I WHUZ RIN DQG VENQJ ERG
UV\V Z I WHUGDLQIQU



© HUH GHDJ KWG VR VKDUH Z KDWYXULRZ. + LR @MW KDV EHHQ H SBRUQJ DQG DFKLHVIQ)
UHFHQW ,VKDVEHHQ D EXVi  FUHDWYH DQG WRXJ KWXOAP H 1Q RXUGDUIQ]

,Q&RP P XQIFDMRQ / DQIXDJHDQG/ MADR  WH FOW KDV EHHQ Z RINQJ RQ Z UMQJ
LQIRUP DAWYH GDIGW ( DRK GDUOHURKRVH DQ DQIP DOR LHVHDURK DQG WHQ | RFXVHG RQ
SUHVHOWQ) WHUIQIRWP DARQ XMQJ FBDUVXEKHDGIQIV |RUP DADQJ XDJ H DQG | DAMDO
HQIDILQJ Z UMW) 7KH HOWXMDWP GXUQJ UHVHDURK DQG GUDIQI KDV EHHQ Z RQGHUXO
VR VHH DQG HYHU ROH LV EHI LQQIQJ VR XVH Z UMQJ VNLEY Z IWK J IHDWIUFRQILGHQRH DQG
SXLBRWH

,Q0 DWV Z HKDYH EHHQ BRNQJ FRVHO DWDARV DQG VFDWUJ LDSKY / HDUQHWY KDYH
EHHQ SWDAIAQJ DSSOLQ) IDARV VR UHDOM H WWDMRQV DQG GHYHBRSIQJ WH DELON VR
UHDG DQG LOMUSUHWGEDVD | LRP VFDWMUJ LDSKYV 7KH FOW KDV EHHQ DQDOMQI WHQGV

VSRWIQJ SDWMALRV DQG GVEXWQU Z KDWIMH GDVD P LT KVWEH WKRZ 1QJ WHP  EXIEEQ)
ERW P DWHP DAFDCDFFXUDR. DQG DQDOWDOMIONIQJ

&RRNQJ DQG @H W@ KDYH EHHQ D UHDCKLI K@ KWL WP/ HDUDHWY KDYH EHHQ
SWDPMQI D WDQIH Rl FRRNQU WIRKQLT XHV ViXAK DVEDNIQ ERIOQU DQG U IQ) Z WK DQ
HP SKDVY RQ XMQJ HTXISP HQW/DI HO DQG LQGHSHQGHQWD 7KH KDYH SUHSDUHG

KRP HP DGHVRXS FRRNHG SDWID GIVKHV DQG HYHQ SOQQHG DQG FLHDWG D I X@P HDO
FRWMQJ e RUBMW ,WKDVEHHQ ®RYHD VR Z DWK FRQILGHQFH J LRZ 1Q WH NWWKHQ DRQJ

Z W FUHDWYIW DQG RU DQVDARQ

Q' LJMIOBNQ Z HKDYHEHHQ H SGRUQI WH LP SDRWRI DUAILFDAWAT) HQFH

' IVFXWIRQV KDYH IRFXVHG RQKRZ $, VXSSRUVHYHU GD\ @H WH H AWQJ
RSSRUMQMHV IMFDQ EUQJ DQG DOR WH SRWIE®! FKDAIQI HV RUFRQFHLOV VXULRXQGIQ)
W XVH / HDUQHWY KDYH EHHQ HQFRXUDJ HG VR WION FUMFD@  DVN WRXJ KWXOT XHVRQY
DQG H GPARQ KRZ WIFKQR®J\ \KDSHV RXUZ RUT

2 XUZRINRQIDWP FRQVHUWYDWRQ KDV KHSHG HYHY ROH XQGHUMIQG KRZ @QGVFDSHY
FKDQIHRYHUWP HDQG Z K\ FROVHUYDMRQHIRUNV P DMAU :  H KDYH WBOHG DERXWZ LG H
SIRWRPARQ  VXWRLQDE®! SIDAWAHY DQG WH GQJ WAP HITHRW RI BRNQJ DIWAUWH

HOQYLLRQP HQW7KLY GDUQLQI KDV @ONHG Z HOY W RXURXVBRRUH, SHUHQFHV DQG KDV
HOFRXDJ HG WH FOW VR WIQN DERXVWAH Z RUTS DURXQG WHP

) LODT® BDUOHWY KDYH EHI XQ GHYHRSIQJ [P SRUBQUNEY | RUIXVKUH HGXFDARQ DQG
HP S® P HOW7KH KDYH EHHQ SIDRPRAQ) LOMUYEZ WIRKQITXHY H SGRUQI SRWQWDO
Z RINH SHUHQFH SOFHP HQW DQG GDWIQU KRZ R Z UW &9V DQG FRP SOMW NRE
DSSTDMRQV 7KHVH VHWIRQV KDYH VSDUNHG J LHDWGVAXVMRQV DERXW X\WXUH J RDO DQG
SHURQDOMHQ WYV

7KDON\ RX IRU\ RXURQJ RIQJ VXSSRUN: H DUH LQRHGIE® SWRXG Rl WH H | RUVFXURVW
DQG P DIUW GDUHY KDYH VKRZ Q DRIRW D@DUHDV Rl WH FXUIEXOXP 1 \ RX Z RX@ @\H
DQ\ P RWHLQIRWP DWRQ DERXWZ KDWZ H KDYH EHHQ Z RINQJ RQ SGDVH | HHO UHH VR J HAIQ
VRXFK






- MK WHWBUARI 0 DURK MIHD@ GRHV IHHOINH 6SUQU LV XSRQ XV DQG VR EHIIQVRQHRI P\ | DYRXUMW VHDVRQV
IQWH/ 71 $ FDBIQGDU 2 XUIRFXVWILY WP KDV EHHQ RQ KRUAEXOXUH ( YHY FOW KDV EHHQ DARFDWG WHURZ Q
GHWLJ QDWG VSDFH VR SUHSDUH SOQ SOQNDQG QXUMUIH WHVH LDQILQJ 1LRP - SXUBRVH EXIOMDIVHG | RZ HUEHGV
IQWH . QROR ¥%XURZ VFKDMIQ HRI GHYHRSIQI D QHZ DARWP HQADQG KHLE J DUGHQ RXWIGH RXUGDUDHWY/
NWKHQ

6N DSSLRSUDW VR HDFK FOW KDYH GHYHRSHG LDQILQJ [LRP VP S® LHSRWMQJ DQG Z DWIUQJ WILRXJ K \R
WMAQJ VRICDQG VXJ J HWAQJ DQG [P SGP HOWQJ Z D\ VR [P SLRYH IW SLRGXPWYIW / HDUDHLY DUH DOR GRRNLQU
FERVHO DAWKH WP HVADBN Rl WHUSRWQADCRURSY VIR HQVXUH WDVWKH. FDQ EH KDUYHWMG EHIRUH WH 6XP P HU
KRAOGD\ V $V SDUARI WY RQIRIQJ SURMFWZ H DOR KDYH S@QV VR LHSXUBRVH WH FKIENHQ UXQ DV D VHRXUH DQG
ILRQIFD® ELLG SRR DUHDWR JWRZ VRIWWXIW VP DWRHV DQG EHDQV

$ KXIHWDQIHRI IGRZ HY YHI HVREGV DQG | IKIW KDYH EHHQ S@QWMG LQ HDFK FOWYV DARW HWEHG | LRP
$XEHJ LOHVWR =XFKIQL DQGZ HEB&RNIRW DUG VR P RQVRUQJ DQG FDUQJ |RURXURRSVEHRWH IQIHWILP ©

FIRWHG KDUYHVAQU DQG XMQJ WHP EH RUHWH HQG RI WH\ HDU , Q DGGIMRQ WH UHFHQWGLLYH VR SOQWAHHY
DURXQG WH VAKRROWWM DQG VRP H JXHUM EXE SOQAMQ Z KHHQRERG. H SHRW\VR VHHWHP  Z LI XUMHU

HQKDQFH RXURXVZRRUGDLQIQ) HQYILRQP HOWP RYIQJ IR DUG

$VWKH HQGRI WHWLP  RXUIRFXV Z L@P RYH VR WH SUDPAFDOI XQ | @G H SBRUMRQ Rl VKHOMUEXLTHQJ
5DQILQ) ILRP LQGRRUEGQNHWGHQV VR SXUBRVH EXIONDQG FDP RXI@J HG ELLG KIGHV Z HZ L@EH ®RNQJ DWD
VSHAAWKP RI W@ [LRP VP S® SOQQIQI DQG P DNQJ BDQ VR VKHIMUY/VR P RUIHFRP S OWKLQI DQG MRIQIQJ
WIFKQTXHV WH FROUGHUIDWRQ Rl HQYILRQP HQVA DRRVY DQG WH WAMAQY Rl QDWIDADQG P DQ P DGH P DWMUDY
VR UXSSRUARXUFRQUAKPARQY 2 QHWIQJ IVIRUFHURIQ WH + LODLHZ Z HDWHUZ L@P DNH WLV D VXIVBE®
FKD@IQIH FRP H WDIQ RUVKIOH






AUI aOOR x & O0cld &

TKIVWP 1Q3( DOBDUHY/ KDYH EHHQ VBNQJ SDUNQ IRRWEDD:  IW WH DULYDCRI WH VXQQ\ Z HDWHU
ZHYHEHHQDEGIWR HQW P DQ\ RI RXUBMRQV RXWMGH , VKDV EHHQ | DOVWMAF VR VHH WH SLRI LHW
GDUHY/ KDYH P DGH QRVWRQO 1Q WHUSK\ MFDOWNL.@Y EXVIDOR 1Q WHUDELION VR Z RIN VRI HWHU VXSSRUNV

RQH DQRWHU DQG HQJ DU H 1Q BMRQV Z WK J LRZ QI FRQILGHQFH

7KL\ HDU HYHQ P RUH 3UP DU ®DUOHY KDYH VKRZ Q DQ IQMUHWIQ | RRVEDDZ KIFK DARZ HG XV VR VBNH DQ
8 WDP \RWH,QFOMYH ) RREDGHHOADRQIMGHRXUS ~ WDP / HDUDHW/ILRP +DP  +HUQH DQG

/ \ GHDUG LHSUHVHQWMG WH VAKRRCEUGDQWD LQ WHUILUAMFRP SHAWAYH VRXUDDP HQWILQMKIQ) WH GD. RQ D
KLIK Z VK D | DQVIVAE Z 1Q IQ WHUILQDCP DWK 2 XUS  WDP DOR SHURWP HG H FHSWRQDI® Z HD

VHRXUQJ VE R Z LQVRXWRI WHUWUHH P DWKHY DQG GHP ROVADWQI H FHBIQWMDP Z RUIN DQG
VSRUMP DQWKLS WURXJ KRXVWKH GD\

$VZ HP RYH QR WH I LQDOMP  GDURH/ Z L@KDYH WH RSSRUMQIW VR VNH SDUAQ D LDQI HRI VHDVRQDO
DRRYIVHY LOFXGIQ) DIKBMEY LIRXQGHY WIQQLY DQG FUFNHW:  H KDYH P RUH | RRVED@RXUODP HQW RQ
WH KRU] RQ DQG Z H@RN IR DUG VR VHQGIQ) DORWHUWDP VR WWH DWGMEY HYHQADWULQ WH VXP P HU
WP



&HBEWDVL : RUBYRRN' D\ 1 DMRQDOSDUHHWY
: HHN DQGEH RQG DWWt L@OIHZ 6FKRRO

+ @O LHZ 6FKRRCP DUNHG: RUG ¥%RRN' D\ DQG

1 DAWRQDGEDIHHY/: HHNZ IW DQ LOVSIUQI SWRIWP P HRI
DRAYIHY WDWEURXJI KWARU WA AUHDWYIW DQG UHDO
Z RUG FDUHHUH. SRIDMRQ VR @ H | RUD@BDLRHY $RRW
WHZ HHN GDURHYY HQJI DI HG Z IW DXWRUY/ SUIRIHWRQDY

HQU LQHHY/DQG HP S® HY/  RSHQIQI GRRU/\R
IP DJ LQDARQ DQG | XVWUH SDWZ D\ V

© RUBYRRN' D\ +LJK@ KW
7KURXJ KRXWIMH Z HHN GDUDHYY HOWR\ HG H AWQJ QMDA
I REXVHG HYHQW LQFOXGIQ]

$ XVIKRU9 LUAXDOB MW

o TEDOHXWDIQ . 6 LQVSILHG + HUQH + LOBDLOHY/ Z LW
D YIWXDZ RUINVKRS H SBRUQJ KLY QRYHOTKH 1 LT KW
YRURZ HG7IP H FUHDWYIW DQG 3 DNMQLFX@XUH

e 0 LFKDHO5 RVHQ DQG | LHQGV GHOYHIHG D @/HO
LOWMDPRYH WRY W) VHVWRQ WHP HG DURXQG J REIX
IRRG DBV FRP SGMW Z I GLDZ DRQJ V DQG FLHDWYH
Z UMQJ SWRP SW

- RUBYRRN' D\ )UGD\ VKO0 DUFK

e/ HDUDHW/ DALRW WH VAKRROGUHWHG DV WHUI DYRXUW
ERRN FKDUDPWMUY RUGLHWHG XS DVZ KDAKH. Z DQWMG
R EHZ KHQWH DUHRGHU

e : RUBYRRN' D\ YRXFKHWZ HHGMMEX\WG

e 0 RUHJXHHDGHW/ Z HH LOYIWG VR VKDUH WRUHV
Z M FOWHV Z KIEK LQFOXGHG D BRFDCEXVIQHWP DQ
Z KR KDG D VP DARTQI DQG H SHUHQFH 1Q WH DUV
IOFOXGIQI GLDP D DQG RXU3&62 ,DQ Z KR \KRZ HG
RXU3UP DU GDUOHYY DURXQG KLV 3RTFH SIFNXS WXFN

HYHQ WLDIQJ RQ WH EQH @ KW



1 DURQDC&DUHHWY : HHN + LJ K@ KW

/ HDUQHW/ILRP  SUP DU WURXJ K VR VHFRQGDU VRRN SDUNIQ HQI DI QI KDQGV RQ H SHUHQAHV GHWLI QHG \R
ELRDGHQ WHUXQGHUABQGIQ R 1 XVIUH FDUHHLY/

© RINIQJ Z WK Z L@@ H  YLDAXDOVIDDN

7KH &KHWMU=RR/ LYH/ HARQ KHGRQ UG0 DUFK \R FHBEWDWM: RUG: LG@MH' D\ DQG&DUHHY: HHN VRRN
GDURHYY EHKLQG WH VAHOHVVR VKRZ Z KDW/AHQPH GRNHG @\H EH RQG WH FOMARRP DQG KRZ GLIHIHQW
FDUHHWYY KHSHG SIRWIPAZ [@@H RQ D J REDOVAD®! ' XUQJ WH IOWADRWYH VHAVWIRQ GDUDHY P HWBLRI HWIRQDY
Z RINQJ LOMGH DQG RXAWMGHWH] RR  LOFOXGIQI DQIP DANHHSHY YHW QXWIMRQ WP V' DQG FROVHUYDMRQ
FRP P XQEDWRY/  DQG ®DUOHG KRZ WHVH LRGNV FRQMEXWG VR VDI HI XDUGIQJ VSHAHV DQG KDEMDW 7KH

H S®RUHG WH Z IGH IDQIHRI Z LGB0 H UHDWG FDUHHYY DYDIDE®! GIVARYHIHG KRZ VAHQPH Z DV XVHG GDIO 1Q
FROVHUDARQ DQG XQGHUARRG WH W@ VXEMPW DQG SDWZ D\ VWKDASHYIRXMD BIG SHRS®! LR WKHVH [ LHGBV
7KH DOR GDUDHG KRZ RU DQVDARQV VXK DV &KHMU=RR SURWIPMG HQGDQJ HIHG VSHAHY DUIRXQG WH Z RUG
DQG KDG WH FKDQRH VR DWN @/H TXHWRQV\R H SHIV 7KH BMRQ VXSSRUMG FXUIEXO(P @ONVDRRW. 6 DQG
.6 FRYHUQJ KDEMDW DQIP DOQHHGY QXWIMRQ DQG WH VNHBMICDQG P XVFX@UM VWP V' DQG XGAP DWAD
KHSHG GDUHY HRI QVH KRZ WHULOWUHW FRX@ J URZ LQVR P HDQLQJ | XA XVMUHV SLIRWIPAQI QDVH

(QIQHHUQI  $ SSUHQUFHWKISY

7&DUNH $J DIV YIMWMG 6HFRQGDL BDLOHYY VR GHIYHU

o $QDSSIHQAFHKLS DQG FDUHHY VBO! FRYHUQJ 7 / HYHY DSSUHOWEHVKISY DQG J LDGXDWM LRXWV

o 3WDPWDCHQ LOHHUQ) Z RUINVKRSVZ KHUH SXSIY EXIOW RINQU @ KWALFXIW  GHYHBRSLQI UIHDOMPKQUEEDO
WN.@ DQG WDP Z RN

YHKLQG VIKH 6FHQHV DW( P 7HFK
$ JUWRXS Rl VHFRQGDU ®GDUOHYY YIMWG ( P 7HRK LQ 6SDUN RUG | RUDQ H FOOLYH &RN LQVR HQU IOHHUQ) GHMJIQ

P DQXIDAMUQJ DQG KLI K WIFK IQQRYDURQ 7KH P HAIQGXVM SURIHWIRQDE DQG BDUHG KRZ LGHDV EHFRP H
UHDOBLRGXFW



&DUHHW 1Q VIKH 3 ROFH

3&62 ,DQ YIMWG D QXP EHURI RXUGHFRQGDUY FOMWHV Z KHUIH KH VBOHG WKLRXJ K WH GLLTHIHOWRGN 1Q WH
SROIAH IRUAH IOFXGQI WH GLITHWHOARHVERVE HHQ D 3&62 DQG 3RIAH 2 11IFHU + H GVREXWHG LIRXWV LOWR WKHVH
Gl I HIHOWADUWHHYY DQG J DYH GDUHW WP HVR DWW RW Rl TXHWRQV

&DUHHU/LQ 6SRUN <HRYLOTRZ Q) &

6RP H GDUDHY/ KDG D YIMWIR <HRYIOTRZ Q ) RRVED@ROE DIWUEDUHHYY/ Z HHN Z H MVAFRX@Q W IMHYHU WIQJ
IQRRQHZHAN  7KH HQW\ HG DP HP RUDE®! H SHUHQPH WDWQFOXGHG D I X@AMIGIXP VRXU D NFN DERXWRQ
WH * SIWK DQG YDOXDE®! FDUHHLY/ IOV KW IQWR FRDKIQI P HGID HYHQW JIRXQGWNHHSIQU DQG D WDQIHRI
RWHULRGN Z IW1LQ WH VSRUN LOGXVW



* MWIRQEXU $EEH YIMW 9%XURZ + L@

([ WQGIQJ EH RQG &DUHHY: - HHN HYHQ I XUKHU GDUDHWY/ LQ 96KULRZ. + [@FOW HQVR\ HG DQ P P HOAYH

Z RUINSOFH YIMWIR * OWRQEXUY $EEH Z KHHWH GVFRYHUHG WHWRUHY  DQG WH Z IGH WDQIHRI NREV
EHKIQG ROHRI ( QI @QGV P RWIERQIE KHUVI HVIWY ' XUQJ WH YIMWWKH. H SGRUHG WH DR RVSKHUE UXIQV
DQG J DUGHQV RQ D J XIGHG Z DO WDWKLI K@ KWG KRZ WH GQGVFDSH Z DV FDLHG | RUDQG Z K\ FRQVHUDMRQ Z DV

WRIP SRUBOQW

7KH DOR WMSSHG EHKIQG WH VFHOHV DWMH $SEEH FDI« Z DWKIQJ 1RRG SIHSDUDWRQ P HHWQJ EDUMBV DQG
VHUYHY/ DQG GDWIQI KRZ FXWRP HUVHWYIFH |RRG VDIHW DQG WRAN P DQDI HP HOWZ RN LQ D UHDCKRVS VM@V

VHMQJ

7TKWIRXI KRXWIMH GD\ - GDUHY/ P HWAM T TLIRP DRRWWHSEEH  LOFXGIQ) FROVHUIYDWRQ VSHADDAWV YIMVRU

VHWFHV WDP V. HGXFDMRQ DQG RXWHDHK RILFHWYY UMMILGDQG HYHOW W P DUNAWQJ WDP V' J LRXQGWNHHSHWYY

DQG YROQWHY 6KRUNBONVDQG 4 $ VHVWIRQV J DYH GDURHYY DQ DXWKHQAE GRRN DAWIKH P DQ\ LRGNV WIDWRHHS
WHS$EEH XQQQU

, QWILDPYH FDUHHUDPWYIWHY KHSHG GDUOHLYY @ON WHUWN.@Y DQG IQWMUHW VR UHDOZ RUTS MREV DQG WH. HQGHG
WH YIMWZ W D UH BPMRQ Z RINKRS GXUQJ Z KIFK WH QRWIG NH LWL KW DQG H SRUHG DSSUHQWAHWKISY
Z RINH SHUHQFH DQG WXG\ LRXWAV

2 YHID®WH H SHUHQPH RITHHG D @YHO DQG SUDPAEDAQWRGXPARQ VR FDUHHLY LQ KHUIMBIH VRXUMVP  DQG
FRP P XQW \SDRHV



6D HI XDUWEQJI LV D WKDUHG UIHVSRQMEIDW  DQG Z H HOFRXUWDJI H DO@SDUHWADUHWY VR NQRZ KRZ VR VHHN
VXSSRUAL W(H DUH Z RUIHG DERXWD FKL@ RU\ RXQJ SHUARQ GXUQJ WHEUHDN 2 XU : H6WA 6DIH YDOXXH
H WIQGV EH\ RQG WH VFKRRQJ DWWV DQG KHS LV DA D\ V DYDIDE®!

. H &RQVDFW | RUSRQFHURQV
1\ RX DUH Z RUIHG WDWD GDUHURU\ RXQJ SHIWRQ FRX@ EH 1Q GDQJ HURULY DWIMNRI KDUP SGIDVH XVH WH

ROFWVEHRZ 7TKHWHWWEFHVRSHDWM KRXWDGD GDVDZHHN

¢ &KIGBUHQVERADGKDIH 6RP HOHW

¢ 3KRQH
o (P DIOFKIGHQW VRP HIHWI RY XN

(P HOHQR ' XW 7HDP (' 7
7R VSHDN VR D VRADXZ RUINHURXWIGH RI RIHIFH KRXW HYHQIQIV Z HHNHQGV DQG EDQNKRIGD\ V' SGDWH

SKRCQH

0 HQWDO+ HDOK &UMYVDQG: HEEHIQJ 6XSSRUN

1 DFKLE® RU\ RXQJ SHURQ LV H SHUHQAQJ D P HQUBCKHDOK FUMY VXSSRUAY DYDIDE®

e 1+60 HQWO HDOK 6XSSRUN LOH <RX FDQFD@L +6  DQG VHBIPWKH O HQEBOH HDOM 2 SWRQ
7KLV Z L@GILHPAY RX VR WH GRFDCRUMY VXSSRUMMDP |RULP P HGIDW KHS

o &KIGIH ) UHH FRQIIGHQADCKHS DQG DGYIEH | RURKLGBUHQ DQG\ RXQU SHRS®! 3KRQH
DYDIDE®!

e 7KH6DP DUMIQV ) RUFRQIIGHWDAHP RWRQDOVXSSRUNRUDQL ROHWAKJ J @ 3KRQH IUH
ILRP DQ\ SKRQH DYDIDE®!

KWBYV 7277 R S\VRP HOHWHDOK R OHZ BKRP H

3RGFHDQG(P HW HOR\ &RQVDFW
1 RQ (P HUHQR 3RIFH&RQAHWDV <RX FDQ FRQWPWKH SRIFH GILHAVD E\ GIDAI) 7KH SRIFH Z LD
GIVFXW Z WK &KITHHQV 6RADORDUH Z KDWDPARQ VKRX@ EH VINHQ

e ,QDQHP HUHQR ZKHH D FKIG VIQ P P HGDW GDQJ HU DA D\ V FRQWANKH SRIFH LP P HGIDM® E\

GIDARY

2 Q@QH 6DI HW
: HNQRZ \WWDWKH KRIGD\ VRIWQ P HDQ P RIHWP HVSHOWRQIH |, | \ RX KDYH FRQPHUQV DERXWRQEDH VH XDO
FROMQURUD FKLES KDV EHHQ DSSURDAKHG LQDSSURSUDWD RQIDH \ RX FDQ UHSRUAKLY GLLHAWD DQG

FRQILGHOMD@ WIRXJIK &(2 3 &KL ( [ SRIMMRQ DQG 2 QIRH 3WIRWIPWRQ &RP P DQG

e &(236DIHW &HOMWH KWBY ZZZ ARS SROEH XN VDI HW FHOWH

+ 1@ IHZ 6FKRRGEDIHI XDUEIQ) 7HDP
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