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$VZ HUHDFK WH HQG Rl DQ IQRHGIEE® EXWA DQG UHZ DUEIQJ 6SUQI 7HP , Z DQWR VBNHD P RP HOWR UH GFW
RQ WH | DQUWAE SLRI UHW RXUGDUHY KDYH P DGH DQG VKDUH VRP HH FAMQJ XSGDWV I RUWH WP DKHDG

7KIVWP  RXUFRP ELQHG FHBEUDWRQ Rl UHDGIQUI DQG FDUHHWY ELRXJ KWHQHU\  DVSILDWRQ DQG MR\ \R + L@
9IHZ 6FKRRO) LRP 1P P HUMQJ WHP VHIHV LQ WRUHV VR H SRUQI UIHDOZ RUTS LOQGXVMHY RXUGDLOHYY
GDUOHG WDWHDGIQ) RSHQV GRRYY QRARQD VR [P DJ LQDARQ EXVR [ XVXUHVWH P D ROHGD\ FKRRVH R
SXUXH 7KLVIRWP VSDUARI RXUZ .GHUFDUHHU LHDWAG GDUQLQ) Rl IHUDWH L@OIHZ 6FAKRROZ KLFK WLV 1Q

3UP DU DQG LVHP EHGGHG DRLRW D@ HDUJ LRXSV DQG FOMHY HQDEQQ) RXUGDUDHWY/ VR GMARYHUZ KDWAKHU
QH WAMSV FRX@ EH

) RUP RUH LQIRWP DWRQ DERXVWADUHHY/ DWH LADLHZ - SGDVH YIMVRXUZ HEMW + 10D [HZ. 6FKRRO &DUHHY

$ KXIHWDON\ RX \R DM | YIMWQJ SLRIHWMRQDY DQG J XHWADXWRUYY Z KR KHSHG P DNHWH Z HHN VXK D
VXFRHW

, DP DEVROWMO WUBIG VR DQQRXQFH WDWRXUQHZ ® UH XUEIVKHG VAKRROIEWDY IVQRZ FRP SGMA &UHDWQ)
DZHBRP IQ) HQIDILQ) DQG LQVSILQI VSDFH | RURXUGDUDHWY/ VR GMARYHUWH P DJ IF R ERRNV KDV EHHQ D
P DNRUSURUW |RUXV 7KHQHZ @EWDY Z I@EH | X RSHQ DQG DYDIME®! | RUDGFOMWHY VR XVH IP P HGLDWAD
DIVMUWH ( DAMUEUHDN

,P SRUIDQW DWAVIRU<RXU' DU

o 3DIHQW(YHQQI : HERNIRW DGR Z HBRP 1QJ \ RX VR GVMAXW\ RXURKIG V SLRIIHWWRQWH W DQG
WRI 0D
o YRRNQI GHVLY <RXUFKLSV FOW WDFKHUZ LOEH 1Q VRXFK VRRQ VR DULDQU H VSHALIE WP HV

) LOD® , Z RX@ ONHWR Z MK DARXUIDP LQHY GDUQHYY DQG W1 D YHU VDI H DQG UHVAXQ) DAMUEUHDN : H
@RN IR DUG VR Z HBRP [QJ HYHY RQH EDAN UH LHVKHG DQG UHDG, VR BDUD LQ WH 6XP P HUWALP

6\ / DP EHUW
+ HDGWIDFKHU
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: HKDYH ®YHG EHQJ DE®IVR EH RXWMIGH P RUHZ IW WKH DULYDCRI 6SUQJ : H®YH SO\ IQJ RXWIGH
VWRIHMHU ,1 \ RX SRS E\ RXWIGH RXUFDWARRP \ RX DUH @M\HO VR VHH P XG SDWKHV I X@RI GL.ORVDXU
EDWBIV DQG FKDM GLDZ 1QJ V RI RXUIDYRXUW DQIP D&Y RQ WH |&RRU

,Q0 DIV ZHH SRIHGWHQXP EHYV  UHFRIQMQJ WHP  JURXSIQI WIQIV DQG WHQ BRRNQJ DWRQH
P RUH DQG RQH ®MW/RI DQXP EHU

Q& | ZHKDYHWXGIHG WH WRUHV $@HQV/ RYH 8 QGHUSDQW DQG 8 QGHUWH 6DP H6N : HKDYH

HQW\ HG H SRUQU QHZ YRFDEX@U 1QWH WRUHY FUHDWQJ RXURZ Q DIHQV DQG P RRQV. DQG GDLIQ)
DERXWGD\ DQG QUKW: H®YHGDYIMWURP D3&62 IRU: RUBYRRN' D\ \RR

,QBAHQPH Z HKDYH H SGRUHG Z KDWP DWIUDY GLLI HHQWREMIPW DUHP DGHIWRP  : H KDYH VRUMG
P DWUDY DQG H SBRUHG WHUSIRSHUAHY :  H KDYH SDUAEX@UD HQWR\ HG LQYHW DWQJ Z HI KWKMQJ
|RDWQJ DQGMQNIQI H SHUP HQW RXWIGH Z IW RXUZ DIMUS @\

,Q2 XU: RUG ZHKDYHEHHQ GDUIQI DADERXWSSDFH Z IW EXANHWHWRQY VHOVRU VHMWRQV DQG
RDIW

: HKDYH ®YHG RXUVZ IP P 1QJ VHWRQVHDRK Z HHNTRU2 XVBBRRU( GXFDMWRQ Z HKDYHP DGHWR P XK
SWRI WIHW DQG KDYH EHFRP HP XHK P RUH FRQI LGHOWDQG LQGHSHQGHQWOQ WKH Z DIWMU 7KH DGXAV DLHWR
SWIRXGRI XV

TKIVKDOWAP  Z HKDYH EHHQ WDOQMMRQIQJ VR WKH DQIP DAFDUH LRRP VR YIMVRXUVRKRRCDQIP DY |RUWH

[MUMAP H @ HDWHWR J HOMBI DQG UHD@ HOWR GDLIQ) DERXVKRZ VR ®RRN DIWUWHP  MKDV EHHQ D UHDO
KLI K@ KW

: HKDYH HQWR\ HG 3( VMMMRQVRI EDDQAQJI DQG MP SIQJ VRR

* UHDWZ RIN7KH . QR@



7KIVWP P DQ\ GDUHYY DRLRW WH VAKRRCKDYH Z RUNHG KDUG VR GHYHRS WHUWNQY 1Q SKRQIFV DQG
UHDGIQ) 1@ 1QVRP HRI WH.J DSV1Q WHUGDUQIQ) DQG WBUAQ) VR KDYH WH FRQILGHQFH R KDYHDJR
DW/RP HWIQJ Z KIFK FDQ |HHOYHY FKD@IQI QU 2 XUDSSURDFK LV YHU LOGIVIGXDDHG Z WK SOQV
GHYHBSHG DURXQG DUHDVRI LOMUHWZ KHUIH SRWE®! 2 XU\ RXQJ HUGDURHWY DUH FXUHQAD XMQU
UHVRXURHV EDVHG DURXQG GIQRVDXW/ DQIP DY ' MOH\ 3UQFHWHY + RW  KHHY DQG %XH 2 XURGHU

GDUHY KDYH GHYHBRSHG D VKDUHG IOWMUIHVWAIQ 0 DQID' HP RQ 6@\ HUERRNV DQG WH HQWR\ ViXDILQJ
VRI HWHUDERXVWKH FKDUDRWMALY/ DQG DWMAP SWQJ VR WIDFK W(H DGXOV WHUQDP HV



: HKDYHKDG DQH AWQJ KDOWAP 1Q+DP 7KHZ DUP HUZ HDWHUKDV P HDQWD BRI RXWIGH DQG Z DWAJ
SO : HKDYHEHHQZ RINQJ RQWDP EXI@GQI DQGWWNQI RQ RW Rl RXWIGH FKD@QJ HV VRI HWHU

: HKDYHKDG D ®WRI IXQH S®RUQI VSDFH ,Q&// Z HVMGIHG $THQV/ RYH 8 QGHEDQW $1WUH SRUQU
WHWRU WURXJ K ADIWGLDP D DQG S@  Z H AKDQU HG WH P DLQ FKDUDRWALYY DQG HYHQW VR FUHDW D QHZ
WRU : HDOR GDUOWDERXVWKH | HDMUHVRI LQIRUP DMRQ ERRNV DQG FUHDWG | DRAWKHHW :  HKDYH DOR

WKGIHG VSDFH Q2 XU: RUTS 6AHQAH DQG' 7 Z KHUH Z HKDYH GHWJ QHG DQG P DGH VSDRH LRANHW DQG

GDUADERXWH AMQU VSDFH HYHQW DQG P RRQ @QGLQIV

,Q0 DWV Z HKDYH EHHQ FRXQWQ LQP XGASGNVRI DQG  : HKDYHDORH S®RWHG GIQIW P DW DQG
FDSDAW : HKDYHWHRXUHG SOFHYDOHVR DG FDQIIQG BWDQG P RUHWDQ D JLYHQ QXP EHU

2 QHRI RXUIDYRXUW WP HVRI WH Z HHN LV IRRG WIFKQR®J\  Z HKDYH EHHQ Z RINQJ RQ XMIQJ EDVIF WNL@Y
VXK DVFXWQU P [ IQ) DQGEDNQJ : HKDYHP DGHFDNHV FRRNIHV Z DSV [ IXIMWDDGY YHI J LH VANV
DQG GISV DQGFKRZ P HQ : HDWHJHMQI EMWAUDWAL LQJ QHZ |RRGVDQG DUH YHU J RRG DWRKRSSLQJ
WIQIV

© HKDYH UHD@® HQW\ HG ) RUIWMWEFKRROVHWIRQV Z KHIH Z H KDYH H SGRUHG QDW(UH DQG VHHQ VI QVRI
VSUQJ ,Q/71$ Z HKDYHRHDMG D J DUGHQ DUHD DQG SOQMG RW Rl H AMQI SOQW

: HQGRQH +DP &OW
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YWRWWRPV %XUSV DQGQWLOH % U

$ IDQDWAE DQG D YHU 1XQQ\ KDDWLP
© HKDYH HQW\ HG ®DUIQJ DERXVWKRZ RXUDP D] IQJ ERGHVZ RIN XQUXWBUMQI® WHZ RUG ERWRP LV \WD
WH KL KQJ KWDQG FRWOXHV VR FDXVH BWRI J LI J BV

6AHQFH 6R IDU Z HKDYHH S®RUHG
¢ 7KHEWIQDQGKRZ IMFRQARY RXUERG\
e 2 XUWHBMRQVDQG ERG\ RUDQV Z IWK VRP HYHY FUHDWYH GHMJI QV

¢ +RZ RXUERGHVZ RINRQWH IQUGH LOFOXGIQ) RXULQMMOHV

: HPHDWMG RXURZ Q VNHBMRQV VRP HZ HH  YHU P DJ LODWYH DQG XQXVXDOZ I YHY BQJ QHAWV DQG
ERQHVIQ LOMHWQI SOFHV : HDOR GUHZ DIRXQG HDFK RWHUDQG KDG D .J R DAS@AQI RU DQVFRUHAD RQ

RXUERGHV ZKIFK ZDVDEL IP SLIRYHP HOW

&1 7RSIE: RN : HWDYHDIG QR WH I XWUH LQ RXUZ UMQJ DQG P DI LOHG Z KDWZ H Z RX@ EH GRIQJ 1Q
RXUIXWUH NREV : HWRXJ KWDERXWEZ KDWRXUI XWUH @Q/HV P L KWERRN @\H RXUKREELHV DQG RXUSHW ( YHQ
QDP 1QJ RXUIXVMUH FKIGBUHQ : H HYHQ J RWAMPN LQ WH I X\WMUH DWRQH SRIQWZ KHQ RXUWP HWDYHCP DFKIOH
ELRNHGRZ Q

© HDOR FUHDWG EHDXWXCBDSHUVFXGWKUHV VR UHSUHVHOWRXULP DI LQHG WP H WDYHONRXUDH V
IMWRY ([ SHUHQAHV : HFHBEWDWG: RUB%RRN' D DQG&DUHHY: HN

e $YIMWLIRP D3&62 ZKRVWKRZ HG XV KLY FDUDQG LHDG XV D WRU

o 9IMDOMHMRQVZ WK D WDQIH Rl DXWRV/ LOFOXGIQU 0 LFKDH®BRVHQ

e 2 XU) IUM L@AOIHZ &OW SWHP EO Z I / RXIVD LOFXGIQJ D VSHADOAMRU DQG RXUYANH DEION FHUM LFDWV
EHQI DZ DWGEHGWR XV

)RRG7HK : HYHGRQHB®WRI FRRNQI WIVWP : KLGI WH FRWEJ H SIH Z DVQWD FOW | DYRXUW \WH SDWE
GIVKHV DQG DQ\ WIQJ Z WK FKHHVH Z HUH D KXJ H VXAPRHW

2 XVBRRU( GXFDARQ/ HDWIQJ  : HYHKDG SGIQW Rl WISVVRWHZ RRGV  UHMUDIQI P XGG\ EXVWP LOQJ HYHU
WP H

$ @QFKLOUHQ SDWHG WHUYANH DELON FRXUH DQG UHFHLYHG FHUNLEDWY

0 DWV : HYHIRFXVHGRQSWREGP VROLQJ 1Q UHDOTH FRQW] W DQG XVIQJ RXUUHDGLQJ WNL@Y VR VROH WH
P DWVSWREGP V

7KH SURI IHW 1Q UHDGIQI WLV WP HVSHAD@ LQ P DIV KDV EHHQ | DQMWMAE | RUHYHY RQH RI RXUGDUDHLY/
W EHHQ D EUGDQWKDD WP DQG Z H DUH ULHD@ SWRXG RI KRZ P XFK WH FKLGBUHQ KDYH DFKIHYHG HVSHAD®
WHUFRQILGHOFH SHUMHYHWDORH UHDGIQJ DQG SWREGP VROIQJ) W@ $QG\ HV  Z H DUH WM@IDXJ KIQ) DERXW
WH Z RUS ERWRP
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7KLV KDD WP KDV EHHQ DQ DPWYH DQG UHZ DUEIQJ RQH DALRWERWK 3UP DU DQG 6HFRQGDU JLRXSV 3UP DU
GDUHYY VRRN SDUALQ YDURXY DPRYIMHY 7KH . QRAOFRQWOXHG VZ [P P 1QJ VMMRQV Z KHIHWH GHYHBRSHG

Z DIMUFRQILGHQRH SUDPWWHG NH WNL@ DQG FHBEDWG LQGLYIGXDCB LRI UIHW WIDWQFOXGHG 6Z IP ( QI @QG
$Z DUG FRP SBMRQ +DP  DQG + HUQH FOW HP ELDFHG RUHQWHUQJ DWHDP + QY W SUDPWFDCP DSAHDGIQ
FKDOBIQI HV WKLY FDP H DIWU( LDHWA&RRN 7 UXVAR! MW | RUIAVWVAKRRCH SHUHQRHVIQ D QHZ. Z RRGDIQG

HQYLLRQP HQW7KHVH VHVMRQV HOFRXUDJ HG WDP Z RIN UMMAHQPH DQG DJ WRZ 1QJ VHQWH R LQGHSHQGHQRH DV
GDUHY H SBRUHG QDMUWDOVSDAHY Z I SXUBRVH DQG FXURMW

,QBHARQGDU /\ GHDUG DQG 6XQQ FWHY FRQWQXHG VR P DNH H FHIQWSLRI LHWIQVZ 1P P LQJ Z WK DB RW
D@BDUOHY DFKIHYIQ) 6Z P ( QI @QG DZ DUGVWILRXJ K FROVMMQASLDPAEH DQG GHWALP LODWRQ &RNHUDQG
YXURZ Z HUH IQARGXFHG VR RUHQWHUQ) WLV WLP  HDFK VBNLQU RQ FKDEBIQI HY VBLERUHG VR WKHUMBI H R
GHYHBRSP HOQW&RNHUFRP SGMWG D J XIGHG Z DOIDIRXQG + DP + L@ GDUDIQ) WH | RXQGDMRQVRI QDYL DURQ
DQG RXVBRRUDZ DIHOHW %XURZ VRRN WHUWDIQIQI HYHQ | XUKHUZ WK LQBHSW RUHQWHUQ] VHWIRQV
WBUAQJ Z W LQGHSHQGHQWP DS VMWW RQ VAKRRQJ LIRXQGV EHIRUIH P RYIQJ RQ VR WIDP dEDVHG QDYLI DARQ

LRXWAVDWM-DP + L@ 7KHVH H SHUHQPHV VXSSRUMG FRQILGHQOPH LQGHSHQGHQRH DQG SUREGP GeROMQJ DV
GDUOHYY Z RUNHG VRI HIKHUVR | RERZ. VHAWRXWAV LQ D UHDCRXVERRUDQGVFDSH












2 XUGDUHWY KDYH EHHQ EXVA 1Q WH NWKHQ J URZ QU 1Q
FRQILGHQPH DV\ RXQJ FKHIV 7KH YH Z RUNHG KDUG VR SUHSDUH D
YDUHW Rl GMKHV  1UIRP FUHDP \ FDUERQDUD \R VZ HHVWAHDW | RUD
VAKRRCHYHQWS SDUAEX@UKL] K@ KWKDV EHHQ WH FUHDMRQ R
FDNH SRSV Z KIFK Z HIH D G®DUHUHT XHWIKDWHQGHG XS EHQJ D
KIWZ W ERW GDUDHY/ DQG W 7KHVH VHWMRQV KDYH KHSHG
GHYH®RS WDP Z RN LQGHSHQGHQAH DQG SUGH IQ WHU

DFKIHYHP HQW

$ BQI MGH SIDPAFDONGY GDURHY KDYH EHHQ VWHQI WHQLQJ

WHUVRADONGQY ,\W EHHQ Z RQGHUXOR VHH QHZ. 1UHQGWKISV
IRWP 1QJ DQG RQ) WBQGIQ) RQHVEHFRP 1QJ HYHQ VWRQJ HU

: KHWHUWH UHFRRNQI SO\ IQJ RUVBNLQJ SDUALQ RXVERRU

DRAYIVWHY GDURHY FROAWOXH VR VKRZ NQGQHW FRRSHUIDWRQ DQG
VXSSRUNTRURQH DORWHU

. W WH IP SLRYIQJ Z HDWHU GDUQHYY KDYH UHDED HQWR HG
JHMQJ RXVERRU/VR SUDPAEH WHUP RYHP HOWDQG FRRUGLODWRQ
WN.@ DI DIQ 6NDWERDUGY USVWANY DQG VFRRWLY KDYH EHHQ LQ
FROWBQWKVH DV GDUDHY FKDEBIQ HWHP VHOHY W QHZ
WIFKQITXHV DQG FHBELUDW HDFK RIKHUV SURI LHW 7KHU

HOWMXVDVWP  DQG FRQILGHOPH FROWQXH VR JURZ HYHY Z HHN

6Z P P LQJ KDV DOR EHHQ D KLI K@ KWKV WP ( YHY GDUHU
KDVJLYHQMDJR Z M VRP H UH1QIQ) WHUSUH GHYHBRSHG W@
Z KI®! RWHY/ KDYH WIHG FRP SGMWO QHZ WIFKQITXHV 7KHU
GHWILP LODWRQ FRXWDIH DQG SRVWYH DMYXGH LQ WH SRRCKDYH
EHHQ | DQVAE VR VHH $VZ HP RYHVRZ DUG QH WMP  \WH

H AWP HQALY DOHDG\ EXIEHQI | RURXUQH V2 XVBRRU( GXFDARQ
IRFXV R FaJ / HDUQHW/ DUH HDJ HUVR J VWABUMG  DQG Z H FDQW
Z DIVWR VHH WH FRQILGHQPH WDP Z RN DQG UHMAHOFH WH @

EUQJ VR WH QH WAKDIQI H



7KLV KDO WP KDV VHHQ GDURHY/ P DNH DFDGHP IF DQG HP RWRQDCEWRI IHW DRRRW WH FXULEXQP  ,Q ( QU @K

SXSLY KDYH FROAQXHG H SBRUQI $ 0 ROWMIEDD GHHSHQIQ) WHUXQGHUAMIQGLQ) Rl WH FRP SGf HP RURQV
&RQORUH SHUHQAHV DV KHVAKJ J BV Z I KLY P RWHUV LADHW 7KLY KDV VXSSRUMG GDURHY LQ UH BFWQ) RQ
HP SDIK\ HP RARQDCH SLWMRQ DQG WH FKDBIQI HV FKDUDRWAY DQG SHRS®! 1 DFH LQ Gl EEXOWP HV ,Q

0 DV WH FOW KDV J LIRZ Q1Q QXP EHUFRQI LGHQFH DQG H SDQGHG WHUXQGHUABQGIQJ RI JHRP HW

Z RINQI FRQILGHQW® Z WK VKDSHV DQI BV SROJRQV DQG SHSHQGEXQUIHV 2 XUBAHQFH GDLOIQU KDV
VINHQ XV IQUR VSDFH DV SXSLY H SRUHG WH SOQHW DQG WH Z LGHUVRDUM WP GHYHEBSIQI FXURMW DQG

VWARQJ LHD@RI NH IDFW

,Q&RRNQJ  ®DUOHY/ SIHSDUHG D WDQIHRI VDYRXU DQG VZ HHWGMVKHY FRP SDUQU WHVH KRP HP DGH P HDYY
Z W SRSXOUVENHDZ D\ RSWRQV VR SLRP R KHDOM\  FKRIFHV DQG LOGHSHQGHQRH W@ $ GRQI MIGH DFDGHP IE

GDUOIQJ DWJ QUIFDQWHP SKDMY KDV EHHQ SOFHG RQ WHWDSHXWE VXSSRUNVIQFXGIQ) WH LOARGXPARQ R QHZ
VHOWRU VRRO VXK DV WH VSLQ FKDLU VARRWIUERDUGY DQG EHDQEDJ VIQ WH TXIHWRRP  7KHVH VXSSRUNV

KDYH KHGHG UHI XOW HP RUWRQV DQG LORHDVH HQJ DI HP HQW/ HDUOHWY KDYH DOR FRQAQXHG VR XVH DQG
I XUMHUGHYHES WHUFDWE®! | RUNVZ KIEK KDV EHFRP H D YDOXHG VSDRH | RULP DU LQDWYH S@\ DQG FRADERWDWYH

SWREGP VROIQJ

-LJ\VDZ VKDYH EHFRP H LOAUHDMQI ® P SRUBQWQ 6XQQ\ RITHUQJ D FD® 1QJ DRAYIW WDWSURP RWAV | RFXV DQG
WDP Z RIN 7KWRXJ KRXVWKH KDOWLP  SXSI KDYH VSHOWARQUGHDE®! WP H SO\ LQU J DP HVVIRI HWHU
KHSIQI VR EXIT WRQI HUIHIMRQWKISV P SUIRYH FRP P XQIFDMRQ DQG GHYH®S D P RUH FRKHWLYH DQG
VXSSRUAYH FDVWURRP FRP P XQIW



YXLABEQI BWRQJ ) RXQGDVIRQV LQ &RNHU+ LA MW

7KIVWLP 1Q &RNHU Z HKDYH UHFHQW EHHQ UHP LQGHGR
WH P SRUBQFHRI @)\ 1QJ VWRQJ |RXQGDARQV : KHWHULQ
WH NVIKHQ RUWH FOMARRP  J HWMQJ WH EDVIEV W KW
WH VHRUHWIR VXFPHW

,Q) RRG 7THK RXUGDUHY KDYH VHHQ WLV 1 LDAMKDQG

7KH YH GDUQHG WDWAKH SHUHPAAQQDP RQVZ LD
GHSHQGV HOWHD RQWH IRXQGDMRQ Rl WH GRXJK
JHMQJ WH\ HDWWVXJ DU DQG VDO DARY MVALLT KVWR WH

UWH W WH RAFFDMRQ

7KDW/DOP H SUQAS®IDSSTVIQ &/ / Z KHHZ HYHEHHQ
UHYIMWQ) WH HWHOWDY Rl KDQGZ UMQI VSHAQU DQG
JWP P DU: HDHQWXVASLDPAFRQ) |RUWH VDNHRI W

Z HUH\WKRZ 1QJ WXGHQW KRZ WHVH UHDOZ RUTS VNL@Y KHS
WHP IQIRWP  SHW/XDGH DQG S@Q | RUWHUI XWUHY

2 YHUIQO DWWV Z HYH VENHQ WH WP H VR J R EDFAN VR EDMEV
% VWHQI WHQIQI RXUXQGHUAMIQGIQ) Rl DYHWDI HV

QXP EHUSDWALDV DQG LRXQGIQI Z H DUH FODUQJ WH
SDW{ |RUP RUH DGYDQPHG \RSIEV QH VWWMP VW DGDERXW
Q@I LQWH JDSVQRZ VR Z HFDQ EXIAE KL KHUDWU

$ NH IRXQGDARQ | RUXV D L@BLHZ LV WH LHDMRQWKLS
EHVE HHQ RXUW | DQG WXGHQW $VWXVI LRZ V \R GRHV
WH FRXWDIHWR ®DWY : H DH LOAHGEE® SWRXG VR VHH RXU
GDUHWEHFRP 1QJ P RUHFRQIGHQWR JLYH MD JR
HQIDILQJ P RUHGHHS® Z IWK WHUZ RUIN DQGVENQJ ERT
UMWV Z IWK WHUGDUIQ)



© HUH GHD KWIG VR VKDUH Z KDW/AXULRZ. + L@R.@W KDV EHHQ H SRUQJ DQG DFKIHYLQU
UHFHQW ,WKDVEHHQ DEXVi  FULHDWYH DQG WRXJ KWXOAP H 1Q RXUGDLIQ]

,Q&RP P XQIFDMRQ / DQIXDIHDQG/ MWADR  WH FOW KDV EHHQ Z RINQJ RQ Z UMQJ
LQIRUP DAWYH GDIGW ( DFK GDUOHURKRVH DQ DQP DOR LHVHDUK DQG WHQ | REXVHG RQ
SUHVHAQI WHULQIRUP DAWRQ XMQJ FBDUVXEKHDGIQIV 1RUP DODQI XDJ H DQG | DAMDO
HQDILQJ Z UMW) 7KH HOWXMDWP GXUQJ UHVHDURK DQG GUDIQI KDV EHHQ Z RQGHUXO
VR VHH DQG HYHU RQH LV EHJ LQQIQJ VR XVH Z UMQJ VNLOY Z W J UHDWIUFRQI LGHQPH DQG
SXBRWH

,Q0 DWV Z HKDYH EHHQ BRNQJ FERVHO DWDARY DQG VFDWMUJ LDSKY / HDUQHWY KDYH
EHHQ SWDAIAQ) DSSOLQ) DARVY VIR UHDOM H WDMRQV DQG GHYHBSIQI WH DELON \R
UHDG DQG LOMUSUHWGDVD [ LRP VFDWMUJ LDSKV 7KH FOW KDV EHHQ DQDOMQI WHQGV
VSRWIQJ SDWMALRV DQG GVPXWQI Z KDWINKH GDVD P LT KVWEH WKRZ LQJ WHP  EXLEQU
ERW P DIWHP DAFDCDFFXDR DQG DQDOWFDOMIONQJ

&RRNQJ DQG @H W@ KDYH EHHQ D UHDCKLI K@ KVWKLY WP/ HDUQHW KDYH EHHQ
SWAQI D WQIHRI FRRNQI WIFKQIT XHV VIXFK DVEDNQJ  ERIGQ) DQG U LQU Z WK DQ
HP SKDMYVRQ XMQJ HTXLSP HQW/DI HO DQG LQGHSHQGHQ 7KH KDYH SUHSDUHG

KRP HP DGHVRXS FRRNHG SDW GIVKHV DQG HYHQ SOQQHG DQG FLHDWG D IX@P HDO
FRMQJ e RUBMW/ , VKDV EHHQ RYHOD VR Z DWK FRQILGHQPH J LIRZ. 1Q WH NWWKHQ DRQJ

Z W RHDWMW DQG RU DQIVDWRQ

Q' LJMIOBNQY Z HKDYHEHHQ H SBRUQI WH LP SDRARI DUAILFDAQWAT) HQFH

" IVAXWIRQV KDYH IRFXVHG RQKRZ $, VXSSRUNVHYHU GD\ @H WH H AWQJ
RSSRUMQMHV IWFDQ EUQJ  DQG DOR WH SRWE®! FKDABIQJ HV RUFRQFHLOV VXULRXQGIQ)
W XVH / HDUQHWY KDYH EHHQ HQFRXUDJ HG VR WKION FUMEDED  DVN WRXJ KWXOT XHVWRQY
DQG tH BPVRQ KRZ WIFKQR®J\ VKDSHV RXUZ RUT

2 XUZ RINRQIDWP  FRQVHUYDVMRQ KDV KHSHG HYHU ROH XQGHUABQG KRZ MQGVFDSHY
FKDQIHRYHUMP HDQG Z K\ FRQVHUYDARQ HIIRUVP DWAU : H KDYH VBOHG DERXWZ L@@ H

SIRWRFARQ VXVWRIODE®! SUDAWAHY DQG WH GRQJ WAP HITHRW RI BRNIQJ DI WAUWH

HQYILRQP HQW7KLY GDUIQI KDV IONHG Z HQY. W, RXURXVBRRUH, SHUHQRHV DQG KDV
HOFRXUDJ HG WWH FOMW/ VR WILON DERXVWKH Z RUT DURXQG WHP

) LOD® GDUHY KDYH EHI XQ GHYHRSLQI [P SRUBQMNEY | RUIXWWUH HGXFDWRQ DQG
HP S® P HOW7KH KDYH EHHQ SIDRPRAQ) LOMUYHZ WIFKQITXHYV H SGRUQI SRWQWDO
Z RINH SHUHQRH SOFHP HQW DQG GDUQIQI KRZ VR Z UW &9V DQG FRP SGM NRE
DSSTFDMRQV 7KHVH VHWIRQV KDYH VSDUNHG J UHDWGVAX\VMRQV DERXW XWUH J RDOY DQG

SHUIRQDOMHQ WV

TKDQN\ RX |RU\ RXURQI RIQJ VXSSRUN:  HDWH IORHGE® SWRXG RI WH H I RUVEXURMW
DQG P DWUW GDUHY/ KDYH WKRZ Q DRIRW D@DUHDV Rl WH FXUIEXQAXP 1 \ RX Z RX@ ON\H
DQ\ P RHIQIRWP DWRQ DERXWZ KDWZ H KDYH EHHQ Z RINQJ RQ SGDWH IHHA UHH WR J HAIQ
VXK






- MK WHWBUARI 0 DURK MIHD@ GRHV IHHOINH 6SUQU LV XSRQ XV DQG VR EHIIQVRQHRI P\ | DYRXUMW VHDVRQV
IQWH/ 71 $ FDBIQGDU 2 XUIRFXV WLV WP KDV EHHQ RQ KRUAEXOXH ( YHU FOW KDV EHHQ DARFDWMG WHURZ Q
GHWLJ QDWG VSDFH VR SUHSDUH SOQ SOQNDQG QXUMUIH WHVH LDQILQJ 1LRP - SXUBRVH EXIOMDIVHG | RZ HUEHGV
IQWH . QROR ¥%XURZ VKD HRI GHYHRSIQI DQHZ DARW HQWDQG KHLE J DUGHQ RXWIGH RXUGDLOHY/
NVKHQ

6N DSSURSUDW R HDFK FOMW/ KDYH GHYHBSHG WDQILQJ 1LRP VP S®I LHSRWQJ DQG Z DWUQJ WURXJ K VR
WAMQJ VRICDQG VXJ J QI DQG [P SGP HQAQJ Z D\ VR P SLRYH IW SLRGXPAYW / HDUDHUY DUH DOR GRNIQJ
FRVHO DWMH WP HVADBN Rl WHUSRWQADCRLRSY VIR HQVXUH WDWIKH. FDQ EH KDUYHWMG EH RUH WH 6XP P HU
KROGD\ V $V SDUAR WLV RQJRIQ) SIRMIPWZ H DOR KDYH S@QV VR LHSXUSRVH WH FKLIENHQ UXQ DV D VHRXUH DQG
ILRQIFD® ELLG SRR DUHDWR JWRZ VRIWWXIW VP DWRHV DQG EHDQV

$ KXJHWQIHRI 1&Z HY YHI HVBEGN DQG | UXIW KDYH EHHQ SOQWG LQ HDFK FOW/V DARP HOWEHG |LRP

$XEHU LOHV VR =XFAKIQL DQG Z H ®RN IR DUG VR P RQMRUQI DQG FDUQJ |RURXURRSVEHRWH [LQIHW/ILLP ®
ARWHG KDUYHWQJ DQG XMQJ WHP EHIRUHWH HQG RI WH\ HDU , Q DGGIMRQ WH UHFHQWGUYH VR SOQWAHHV
DURXQG WH VAKRROAW DQG VRP H JXHU@M EXE SOQWQ) Z KHHQRERG. H SHFWWRWHWHP  Z L@ XUMHU

HQKDQFH RXURXVERRUBDLQIQ) HQYILRQP HOWP RYIQU IR DUG

$WIMH HQGRI WHWLP  RXUIRFXV Z I@P RYH VR WH SUDPAFDOI XQ | @G H SBRUMRQ Rl VKHIMUEXITHQJ
5DQILQI ILRP IQGRRUEMQNHWGHQV VR SXUBRVH EXIODQG FDOP RXI@J HG ELLG KIGHY Z HZ L@EH GRNQJ DAD
VSHAAXP Rl W@ [LRP VP SGI SOQQLQJ DQG P DNQJ BDQ VR VKHIMUY/ VR P RIHFRP SBf MWKIQJ DQG MRIQIQ)
WIRKQITXHY WH FROMGHIDARQ Rl HQYLLRQP HQVXA DRRLY DQG WH WMAQJ RI QDWLDCDQG P DQ P DGH P DWUDY
VR VXSSRUANRXUFRQWAKPARQV 2 QHWIQJ IVIRUFHUQ WH + L@ LHZ Z HDWHUZ L@P DNH WLV D VXIVBE®
FKD@IQIH FRP H WDIQ RUMKIQH






AUI aOOR x & O0cld &

TKIVWP 1Q3( DOBDUHY/ KDYH EHHQ VBNQJ SDUNQ IRRWEDD:  IW WH DULYDCRI WH VXQQ\ Z HDWHU
ZHYHEHHQDEGIWR HQW P DQ\ RI RXUBMRQV RXWMGH , VKDV EHHQ | DOVWMAF VR VHH WH SLRI LHW
GDUHY/ KDYH P DGH QRVWRQO 1Q WHUSK\ MFDOWNL.@Y EXVIDOR 1Q WHUDELION VR Z RIN VRI HWHU VXSSRUNV

RQH DQRWHU DQG HQJ DU H 1Q BMRQV Z WK J LRZ QI FRQILGHQFH

7KL\ HDU HYHQ P RUH 3UP DU ®DUOHY KDYH VKRZ Q DQ IQMUHWIQ | RRVEDDZ KIFK DARZ HG XV VR VBNH DQ
8 WDP \RWH,QFOMYH ) RREDGHHOADRQIMGHRXUS ~ WDP / HDUDHW/ILRP +DP  +HUQH DQG

/ \ GHDUG LHSUHVHQWMG WH VAKRRCEUGDQWD LQ WHUILUAMFRP SHAWAYH VRXUDDP HQWILQMKIQ) WH GD. RQ D
KLIK Z VK D | DQVIVAE Z 1Q IQ WHUILQDCP DWK 2 XUS  WDP DOR SHURWP HG H FHSWRQDI® Z HD

VHRXUQJ VE R Z LQVRXWRI WHUWUHH P DWKHY DQG GHP ROVADWQI H FHBIQWMDP Z RUIN DQG
VSRUMP DQWKLS WURXJ KRXVWKH GD\

$VZ HP RYH QR WH I LQDOMP  GDURH/ Z L@KDYH WH RSSRUMQIW VR VNH SDUAQ D LDQI HRI VHDVRQDO
DRRYIVHY LOFXGIQ) DIKBMEY LIRXQGHY WIQQLY DQG FUFNHW:  H KDYH P RUH | RRVED@RXUODP HQW RQ
WH KRU] RQ DQG Z H@RN IR DUG VR VHQGIQ) DORWHUWDP VR WWH DWGMEY HYHQADWULQ WH VXP P HU
WP



&HBEWDVL : RUBYRRN' D\ 1 DMRQDOSDUHHWY
: HHN DQGEH RQG DWWt L@OIHZ 6FKRRO

+ @O LHZ 6FKRRCP DUNHG: RUG ¥%RRN' D\ DQG

1 DAWRQDGEDIHHY/: HHNZ IW DQ LOVSIUQI SWRIWP P HRI
DRAYIHY WDWEURXJI KWARU WA AUHDWYIW DQG UHDO
Z RUG FDUHHUH. SRIDMRQ VR @ H | RUD@BDLRHY $RRW
WHZ HHN GDURHYY HQJI DI HG Z IW DXWRUY/ SUIRIHWRQDY

HQU LQHHY/DQG HP S® HY/  RSHQIQI GRRU/\R
IP DJ LQDARQ DQG | XVWUH SDWZ D\ V

© RUBYRRN' D\ +LJK@ KW
7KURXJ KRXWIMH Z HHN GDUDHYY HOWR\ HG H AWQJ QMDA
I REXVHG HYHQW LQFOXGIQ]

$ XVIKRU9 LUAXDOB MW

o TEDOHXWDIQ . 6 LQVSILHG + HUQH + LOBDLOHY/ Z LW
D YIWXDZ RUINVKRS H SBRUQJ KLY QRYHOTKH 1 LT KW
YRURZ HG7IP H FUHDWYIW DQG 3 DNMQLFX@XUH

e 0 LFKDHO5 RVHQ DQG | LHQGV GHOYHIHG D @/HO
LOWMDPRYH WRY W) VHVWRQ WHP HG DURXQG J REIX
IRRG DBV FRP SGMW Z I GLDZ DRQJ V DQG FLHDWYH
Z UMQJ SWRP SW

- RUBYRRN' D\ )UGD\ VKO0 DUFK

e/ HDUDHW/ DALRW WH VAKRROGUHWHG DV WHUI DYRXUW
ERRN FKDUDPWMUY RUGLHWHG XS DVZ KDAKH. Z DQWMG
R EHZ KHQWH DUHRGHU

e : RUBYRRN' D\ YRXFKHWZ HHGMMEX\WG

e 0 RUHJXHHDGHW/ Z HH LOYIWG VR VKDUH WRUHV
Z M FOWHV Z KIEK LQFOXGHG D BRFDCEXVIQHWP DQ
Z KR KDG D VP DARTQI DQG H SHUHQFH 1Q WH DUV
IOFOXGIQI GLDP D DQG RXU3&62 ,DQ Z KR \KRZ HG
RXU3UP DU GDUOHYY DURXQG KLV 3RTFH SIFNXS WXFN

HYHQ WLDIQJ RQ WH EQH @ KW



1 DURQDC&DUHHWY : HHN + LJ K@ KW

/ HDUQHW/ILRP  SUP DU WURXJ K VR VHFRQGDU VRRN SDUNIQ HQI DI QI KDQGV RQ H SHUHQAHV GHWLI QHG \R
ELRDGHQ WHUXQGHUABQGIQ R 1 XVIUH FDUHHLY/

© RINIQJ Z WK Z L@@ H  YLDAXDOVIDDN

7KH &KHWMU=RR/ LYH/ HARQ KHGRQ UG0 DUFK \R FHBEWDWM: RUG: LG@MH' D\ DQG&DUHHY: HHN VRRN
GDURHYY EHKLQG WH VAHOHVVR VKRZ Z KDW/AHQPH GRNHG @\H EH RQG WH FOMARRP DQG KRZ GLIHIHQW
FDUHHWYY KHSHG SIRWIPAZ [@@H RQ D J REDOVAD®! ' XUQJ WH IOWADRWYH VHAVWIRQ GDUDHY P HWBLRI HWIRQDY
Z RINQJ LOMGH DQG RXAWMGHWH] RR  LOFOXGIQI DQIP DANHHSHY YHW QXWIMRQ WP V' DQG FROVHUYDMRQ
FRP P XQEDWRY/  DQG ®DUOHG KRZ WHVH LRGNV FRQMEXWG VR VDI HI XDUGIQJ VSHAHV DQG KDEMDW 7KH

H S®RUHG WH Z IGH IDQIHRI Z LGB0 H UHDWG FDUHHYY DYDIDE®! GIVARYHIHG KRZ VAHQPH Z DV XVHG GDIO 1Q
FROVHUDARQ DQG XQGHUARRG WH W@ VXEMPW DQG SDWZ D\ VWKDASHYIRXMD BIG SHRS®! LR WKHVH [ LHGBV
7KH DOR GDUDHG KRZ RU DQVDARQV VXK DV &KHMU=RR SURWIPMG HQGDQJ HIHG VSHAHY DUIRXQG WH Z RUG
DQG KDG WH FKDQRH VR DWN @/H TXHWRQV\R H SHIV 7KH BMRQ VXSSRUMG FXUIEXO(P @ONVDRRW. 6 DQG
.6 FRYHUQJ KDEMDW DQIP DOQHHGY QXWIMRQ DQG WH VNHBMICDQG P XVFX@UM VWP V' DQG XGAP DWAD
KHSHG GDUHY HRI QVH KRZ WHULOWUHW FRX@ J URZ LQVR P HDQLQJ | XA XVMUHV SLIRWIPAQI QDVH

(QIQHHUQI  $ SSUHQUFHWKISY

7&DUNH $J DIV YIMWMG 6HFRQGDL BDLOHYY VR GHIYHU

o $QDSSIHQAFHKLS DQG FDUHHY VBO! FRYHUQJ 7 / HYHY DSSUHOWEHVKISY DQG J LDGXDWM LRXWV

o 3WDPWDCHQ LOHHUQ) Z RUINVKRSVZ KHUH SXSIY EXIOW RINQU @ KWALFXIW  GHYHBRSLQI UIHDOMPKQUEEDO
WN.@ DQG WDP Z RN

YHKLQG VIKH 6FHQHV DW( P 7HFK
$ JUWRXS Rl VHFRQGDU ®GDUOHYY YIMWG ( P 7HRK LQ 6SDUN RUG | RUDQ H FOOLYH &RN LQVR HQU IOHHUQ) GHMJIQ

P DQXIDAMUQJ DQG KLI K WIFK IQQRYDURQ 7KH P HAIQGXVM SURIHWIRQDE DQG BDUHG KRZ LGHDV EHFRP H
UHDOBLRGXFW



&DUHHW 1Q VIKH 3 ROFH

3&62 ,DQ YIMWG D QXP EHURI RXUGHFRQGDUY FOMWHV Z KHUIH KH VBOHG WKLRXJ K WH GLLTHIHOWRGN 1Q WH
SROIAH IRUAH IOFXGQI WH GLITHWHOARHVERVE HHQ D 3&62 DQG 3RIAH 2 11IFHU + H GVREXWHG LIRXWV LOWR WKHVH
Gl I HIHOWADUWHHYY DQG J DYH GDUHW WP HVR DWW RW Rl TXHWRQV

&DUHHU/LQ 6SRUN <HRYLOTRZ Q) &

6RP H GDUDHY/ KDG D YIMWIR <HRYIOTRZ Q ) RRVED@ROE DIWUEDUHHYY/ Z HHN Z H MVAFRX@Q W IMHYHU WIQJ
IQRRQHZHAN  7KH HQW\ HG DP HP RUDE®! H SHUHQPH WDWQFOXGHG D I X@AMIGIXP VRXU D NFN DERXWRQ
WH * SIWK DQG YDOXDE®! FDUHHLY/ IOV KW IQWR FRDKIQI P HGID HYHQW JIRXQGWNHHSIQU DQG D WDQIHRI
RWHULRGN Z IW1LQ WH VSRUN LOGXVW



* MWIRQEXU $EEH YIMW 9%XURZ + L@

([ WQGIQJ EH RQG &DUHHY: - HHN HYHQ I XUKHU GDUDHWY/ LQ 96KULRZ. + [@FOW HQVR\ HG DQ P P HOAYH

Z RUINSOFH YIMWIR * OWRQEXUY $EEH Z KHHWH GVFRYHUHG WHWRUHY  DQG WH Z IGH WDQIHRI NREV
EHKIQG ROHRI ( QI @QGV P RWIERQIE KHUVI HVIWY ' XUQJ WH YIMWWKH. H SGRUHG WH DR RVSKHUE UXIQV
DQG J DUGHQV RQ D J XIGHG Z DO WDWKLI K@ KWG KRZ WH GQGVFDSH Z DV FDLHG | RUDQG Z K\ FRQVHUDMRQ Z DV

WRIP SRUBOQW

7KH DOR WMSSHG EHKIQG WH VFHOHV DWMH $SEEH FDI« Z DWKIQJ 1RRG SIHSDUDWRQ P HHWQJ EDUMBV DQG
VHUYHY/ DQG GDWIQI KRZ FXWRP HUVHWYIFH |RRG VDIHW DQG WRAN P DQDI HP HOWZ RN LQ D UHDCKRVS VM@V

VHMQJ

7TKWIRXI KRXWIMH GD\ - GDUHY/ P HWAM T TLIRP DRRWWHSEEH  LOFXGIQ) FROVHUIYDWRQ VSHADDAWV YIMVRU

VHWFHV WDP V. HGXFDMRQ DQG RXWHDHK RILFHWYY UMMILGDQG HYHOW W P DUNAWQJ WDP V' J LRXQGWNHHSHWYY

DQG YROQWHY 6KRUNBONVDQG 4 $ VHVWIRQV J DYH GDURHYY DQ DXWKHQAE GRRN DAWIKH P DQ\ LRGNV WIDWRHHS
WHS$EEH XQQQU

, QWILDPYH FDUHHUDPWYIWHY KHSHG GDUOHLYY @ON WHUWN.@Y DQG IQWMUHW VR UHDOZ RUTS MREV DQG WH. HQGHG
WH YIMWZ W D UH BPMRQ Z RINKRS GXUQJ Z KIFK WH QRWIG NH LWL KW DQG H SRUHG DSSUHQWAHWKISY
Z RINH SHUHQFH DQG WXG\ LRXWAV

2 YHID®WH H SHUHQPH RITHHG D @YHO DQG SUDPAEDAQWRGXPARQ VR FDUHHLY LQ KHUIMBIH VRXUMVP  DQG
FRP P XQW \SDRHV



6D HI XDUWEQJI LV D WKDUHG UIHVSRQMEIDW  DQG Z H HOFRXUWDJI H DO@SDUHWADUHWY VR NQRZ KRZ VR VHHN
VXSSRUAL W(H DUH Z RUIHG DERXWD FKL@ RU\ RXQJ SHUARQ GXUQJ WHEUHDN 2 XU : H6WA 6DIH YDOXXH
H WIQGV EH\ RQG WH VFKRRQJ DWWV DQG KHS LV DA D\ V DYDIDE®!

. H &RQVDFW | RUSRQFHURQV
1\ RX DUH Z RUIHG WDWD GDUHURU\ RXQJ SHIWRQ FRX@ EH 1Q GDQJ HURULY DWIMNRI KDUP SGIDVH XVH WH

ROFWVEHRZ 7TKHWHWWEFHVRSHDWM KRXWDGD GDVDZHHN

¢ &KIGBUHQVERADGKDIH 6RP HOHW

¢ 3KRQH
o (P DIOFKIGHQW VRP HIHWI RY XN

(P HOHQR ' XW 7HDP (' 7
7R VSHDN VR D VRADXZ RUINHURXWIGH RI RIHIFH KRXW HYHQIQIV Z HHNHQGV DQG EDQNKRIGD\ V' SGDWH

SKRCQH

0 HQWDO+ HDOK &UMYVDQG: HEEHIQJ 6XSSRUN

1 DFKLE® RU\ RXQJ SHURQ LV H SHUHQAQJ D P HQUBCKHDOK FUMY VXSSRUAY DYDIDE®

e 1+60 HQWO HDOK 6XSSRUN LOH <RX FDQFD@L +6  DQG VHBIPWKH O HQEBOH HDOM 2 SWRQ
7KLV Z L@GILHPAY RX VR WH GRFDCRUMY VXSSRUMMDP |RULP P HGIDW KHS

o &KIGIH ) UHH FRQIIGHQADCKHS DQG DGYIEH | RURKLGBUHQ DQG\ RXQU SHRS®! 3KRQH
DYDIDE®!

e 7KH6DP DUMIQV ) RUFRQIIGHWDAHP RWRQDOVXSSRUNRUDQL ROHWAKJ J @ 3KRQH IUH
ILRP DQ\ SKRQH DYDIDE®!

KWBYV 7277 R S\VRP HOHWHDOK R OHZ BKRP H

3RGFHDQG(P HW HOR\ &RQVDFW
1 RQ (P HUHQR 3RIFH&RQAHWDV <RX FDQ FRQWPWKH SRIFH GILHAVD E\ GIDAI) 7KH SRIFH Z LD
GIVFXW Z WK &KITHHQV 6RADORDUH Z KDWDPARQ VKRX@ EH VINHQ

e ,QDQHP HUHQR ZKHH D FKIG VIQ P P HGDW GDQJ HU DA D\ V FRQWANKH SRIFH LP P HGIDM® E\

GIDARY

2 Q@QH 6DI HW
: HNQRZ \WWDWKH KRIGD\ VRIWQ P HDQ P RIHWP HVSHOWRQIH |, | \ RX KDYH FRQPHUQV DERXWRQEDH VH XDO
FROMQURUD FKLES KDV EHHQ DSSURDAKHG LQDSSURSUDWD RQIDH \ RX FDQ UHSRUAKLY GLLHAWD DQG

FRQILGHOMD@ WIRXJIK &(2 3 &KL ( [ SRIMMRQ DQG 2 QIRH 3WIRWIPWRQ &RP P DQG

e &(236DIHW &HOMWH KWBY ZZZ ARS SROEH XN VDI HW FHOWH

+ 1@ IHZ 6FKRRGEDIHI XDUEIQ) 7HDP
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