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WH FKDQFH VR Z RINRQVRP HRI WH 8. VP RWFKDEQJI LQJ
HQJ LOHHUQJ SWRIWDP P HV / HRQDUGR LVFRP P IWHMG \R
P DIOVDLQLQJ LW WLTHG Z RINIRUFH DQG LHFRJ QLVHV VKH QHHG VR

H SDQGVWKHS8. VSRRCORI HQJ LOHHUQJ UHVRXUPHV $ \WAKH
+ HOFRSWALY' LYIMRQ LQ<HRYLO Z H DUH LQYROYHG LQ MH HQG VR
HQG KHOFRSVWMUFDSDELOW 1Q GHWI Q GHYH®RSP HQW
P DOXIDPXUWH VXSSRUADQG WDLQLQJ

VWDWWHKRRA D@RZ \ RXQJ SHRSGIWR

DWHMIQG SMFHP HQW
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. KDWI' XDAMHV GR \ RX GRRN
IRULQ HP SQR\ HHV'
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. $ WRQJ WDP SM®\ HU
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e ) LHWK 7KLONHU

. ( QWXMDWF

e $ NHHQ LOWAUHVALQ VIKH

$ HLRVSDFH , QGXWWA

e (QJLOHHUQJ 7HFKQLADQ LQ RQH RI WMH IRARZ LQJ SDVKZ D\ V
o $HURVSDFHO0 DQXIDRXUQJ ) MU

o $HUWRVSDFH 0 DQXIDRAXUQJ ( GIFAFDO 0 HRKDQLFDODQG 6\ WHMP V) MU

o 0 DFKLQIMV $ GYDQFHG 0 DQXIDPWUQJ ( QJ LOHHUQJ

o THFKQLDOB XSSRUANHFKQLADQ

e $HURVSDFH ( QJ LOHHU
e 0 DFKIQIQJ 7HFKQLADQ

e (QJLOHHUQJ 0 DQXIDRAXUQJ 7HFKQLADQ
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KDW UDGXDWM 6 FKHP HV GR
$ SSUHOWFHVKLSV DUH D NH\ SDUW 6RHZ I RIITHU'

Rl RXULOWAUQDOS LRI UHWIRQ IRU

HP S®\ HHV +RZ HYHU Z HDW : HRIIHUDQ ( DU® & DUHHW

WHYIHZ [QJ VKLV UHI XDUWY DQG U SWRIWDP P HIQ RXU+HDG 2 IILFH

DO\ RSSRUMXQIMHV DUH IXQPURQV RSHQ VR J LDGXDWMAV
DYDIME®_WKH\ Z L@EH DQG QRQ J UDGXDWAV . HHS DQ
DGYHUAVHG RQ RXUZ HEMVM H\ HRQ RXU6 FUHZ I FDUHHW FRP

Z HEVWI DVDQ\ (DU® & DUHHWY
RSSRUNXQIVHV Z LG@EH DGYHUMMHG
VKHUH

6FUHZ 1] LVVKHS. VODGLQJ UVDLBIY IRUWDGHVSHRS®! RITHUQJ RYHU
SLRGXPW WKLRXJ K RXUZ HEVW FRQUDPAFHQWH DQG P RUH WDQ
WRUHVDFLIRWWKH 8. DQG ,UHDQG : H UHDOR SDUARI VIKH . 1QJ IIMKHU* LRXS
Z KK LOQFOXGHV RWKHUZ HODNQRZ Q ELDQGVANH% 4 $WSFUHZ Il Z H UH D@
DERXWI HMQJ VIKH NRE GRQH TXLFN® VP DU DQG Z IMK D QR | X\WW DWIWXGH

2 XUIDVWSDFHG HQYLLRQP HQWV I X@RI HQHW\ LGHDV DQG RSSRUMQMHV VR
JWRZ : KHWHU\ RX UHKHGLQI FXWRP HW Z RINLQJ EHKLQG WKH VFHQHV RU
GHYH®RSLQJ QHZ Z D\ VWR P SLIRYHKRZ Z HZ RWN \ RX @EH SDUARI D WWDP
WDWYDOXHV KRQHW LQQRYDMRQ DQG GRIQJ VIKH LI KVWKLQJ

H EHOHYH LQ VXSSRUAQJ HDRK RWHUDQG AUHDWQJ D Z RINSMAH Z KHWH
HYHU RQH FDQ EH WHP VHO'HV DQG GR VKHIWWEHWV, 1 \ RX WH FXURXV
P RWYDWIG DQG WHDG\ VR P DNH D GUIHUHQFH 6 RHZ 1] FRX@ EH VWH SHU HFW
SO VR WIDUAL RXU FDUHHU NRXUQH\
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6 AHZ I DWHWHYLHZ 1QJ WHW
Z RN H SHUHQFH RITHUWR

e $GDSVDE®!
RSSRUMQMHY DUH QRWFXULHQV® « $EGIVRZ RN QD WDP
DYDLODE® o &XURXV

e ,QORYDWYH

o &XWRP HU) RFEXVHG




KDW UDGXDW 6 FKHP HV GR
Z HRITHU'

2 XUJ UDGXDW VFKHP H LV
FXUHQWD EHIQJ UHIULAVKHG $ W
WLVVP HZ HRITHUHOW. GIYHO
LRGN WDWDUH VXIVDE B! | RU
J UDGXDWAVZ WK D UHBIYDQW
GHJ UHH

KDW$ SSUHQWFHVKLSV GR Z H
RITHU'

v

e IXMOQHW S GP LOMADVIRQ
« +XP DQSHWRXUFHV +5

$ SSUHOMFHWKLSYV DWH RITHUHG
/[ HYHO /HYHO
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<7/ 8. * LRXS VP DGH XS RI QLQH GIMAQPAYH FRP SDQLHV HDFK Z I DP EIVIRXV
S@QVIRUVKH I XWUH 2 XUSRUARAR RI DZ DUG Z LQQIQJ FRP SDQLHVZ RWN DFLRW
YDURXVVHRRW LOFXGLQJ Z DWAU HQJ LOHHUQJ  SLRSHUN DQG HQWADLOP HQW
DQG VKDUHD FRP P RQDIP RI GHQYHUQJ H FHIQFH

© HWH[ : DWUDUWH D Z DWUDQG VHZ HUDJ HFRP SDQ\ Z H SURYLGH HWHQUDO
VHUYIFHVVR P LAERQ FXWRP HWY DFLRW WIKH VRXWK Z HVARI ( QI @QG : H
SWRYIGH IUAVK KL K TXD@W Z DWUVHUYLEHVVR P LGIRQ FXWRP HW DQG
VHZ HDJHWHWYLIFHVVR P LARQ FXWRP HWV @YLQJ LQ VKH VRXWK Z HWARI
(QI®QG 2 QFHVIKH\ DUH I LOMKHG Z WK WKHLUZ DU Z H WHQ VIDNH MDZ D\
FOIDQ DQG WHDWME H RUH GIMALE XVAQJ IMEDFN LOVR VKH HQYLLRQP HQW

6>, 6--,9>692
?7,90 5%, o

$SSO® RQ @QHDWLRP -DQXDU
<7/ 8. _&DUHHU/_: RUNH SHUHOQFH

>/ (;8<(30Q: +6 @<
3662-690G,4736@, : o

)RU/HYHO DQG DSSUHQUAHWKLSV

Z HGR QRWHTXWLH&9 V ,QWMDG
UHFUXLVP HQWLY EDVHG RQ DQ
DSSUHOWAHV 6 NLQY 9 DOXHV DQG
3RWQWDO 7KH UHFUXLVP HQWS LRFHW
LOFOXGHV RSSRUMXQIVHV | RUDSSQFDQW
VR GHP RQWUDVM VIKHLUWNLAY DQG
YDOXHV DWDQ DWHWP HQWAHQWH

EH RUH VIKH LOWAUYLHZ \AJ H
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KDW$ SSUHQUAHVKLSV GR
+OFNG\ 3RIQW& RITHU!
. $ SSUHQWAHKLSV DUH

RITHUHG LQ P RWIHVWKDQ

Gl HUHQWWIDQGDUGY 7KH\
WQIHIWRP Z HBIQJ W
QXF®IDUHQJI LOHHUQJ DQG
ILODQFH VR FDWMAUQJ

<RXQJ +3& VD IUHH WL@ SLWRJ LWDP P HIRU

KDW WDGXDW 6 FKHP HV GR
+ LONGN 3RIOW& RITHU'

o * IDGXDW VFKHP HV DUH
DYDLDE® VKLRXJIK (' )
(DUWY & DUHHW

\ HDU R@VZ KR DUH VKIONLQJ DERXW

VIKHLU QH[ WWHMSV DI VAU VFKRRO FR@W H DQG DUH LOVAUHWMG LQ DS SUHQMFHWKLSY RUNREV DW

+3&

0 HP EHW FDQ DFFHW H[ FOXMYH FDUHHUY/Z RUINVKRSY VRRY DQG UHVRXUPHV VR KHS VIKHP

H SDQG KHLUNQRZ ®IGIH LOFUHDVH FRQILGHQFH DQG IHHOHDG\ VR VXEP W
DSSUHOWAH\WKLS NRE DSSTFDVMRQV 7KH UH DP RQJ WWKH | LUWWR KHDUZ KHQ QHZ +3& (')
DSSUHQWAHVKLSV.J R @YH DQG J HVWH | LLWMAFKDQRH VR ERRN ViKHLU S@FH DVWHBIPWG + 3&
UHFUXIV® HQWHYHQW Z KHUH VSDFHV DUH QP WG

([ FOOMYH<RXQJ +3& DPAYIMHV KHS P HP EHW GHYH®RS QHZ WNLAQY LQFUHDVH NQRZ ®iGJ H
SUHSDUWH | RUD@WDJI HV Rl VKH DSSUHQWAHWKLS NRE DSSQFDWRQ SLRFHW DQG DFFHW
RSSRUMXQMHVVR DSS® | RUSRVMRQVDRLRW VIKH + 3& SLRMIPW

$ @MKH Z RUINVKRSV RQ RI 1 HULQFOXGH DPWY IMHV VKDWFDQ EH FRP SGMAG VR HDUQ QDVIRQD@
WHFRI QMVHG ' LJ WDOYDGJI HVIQ @QH Z MK ViKH Z RUNVKRS FRQWIQW VXFK DV TXL] ] HV 67( 0
FKD@QJ HV DQG SUDPAFDOMWNY ANH &9 DQG FRYHU GMWAUZ UMQJ

RI_LOWR \ RXUSLRI L®I

© RWN H SHUHQFH SMFHP HQW P XWW
EH DUDQJ HG KURXJ K D + LONGA
3RIOW& FRQWDFRU SDUQHU
LQGLYIGXD&YP XWAEH  \ HDWR@ RU
DERYH
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H IRFXV RQ SRWQWUDO 2 XUWILQY EDVHG KLUQJ
IRFXVHV RQ\ RXUFXUHQWDELOMHY DQG
SRWIQWDOR DFTXILH QHZ WNLQY : H DWHW
\ RXU

« P RUWYDVMRQDONL®Y

« EHKDYLRXW/

o VWHQI WKV
7KLV KHBV XV VR RRN | RULQGLYLGXD® Z KR FDQ
JWRZ Z K XV
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6 VLQWAF HP SRZ HW FIHQW SHRS® DQG FRP P XQMHV VR UMH WR

ViKH Z RUB V J UHDVWWMFKD@HQJ HV DVWD WP H Z KHQ VKH Z RUTB
IDFHV P RUH XQS UHFHGHQWG FROFHUQV VKDQ HYHU EHI RUH

H DUH D J ®RE DOBIDGHULQ VXWIDLODE B HQJ LOHHUQJ
DURKLVWWPALH DQG HQYLLRQP HOWMCOFRQVXGADI 2 XU
SWRIHWIRQD® GHQYHUWKH H SHUAMH VMFKQR®RJ\ DQG
LOQRYDVMRQ FRP P XQUMHV QHHG VR P DQDJ H DJ LQJ
LOI LDVAXXPWUH GHP RJ LDSKLF DQG SRSXMWRQ FKDQJ HV WKH
HQHW\ WDQWMRQ DQG P RWH

. KDW$ SSUHOMAHWKISVGR Z H
RITHU'

&LYLO( QJ LOHHUQJ
. UXLEBIQI 6HUYLFHV
e ' ULDO HWIQ

« 6WXPAXWDQ QJ LOHHUQJ
7DQVSRUAB ®QQLQJ

3 XV RWHURS SRUXQIMHY VIRR

. KDW* UDGXDWA 6 FKHP HVGR Z H
RITHY'
2 XU* UDGXDW 3LRJ LDP P H
LOFOXGHV FRUH WDLQIQJ WMIURXJ KRXW
VKCH | LUAAKUHH \ HDUY D6 VIDQWAF
7KH SWRIWDP P H SLRYIGHVDQ
HOKDQFHG WDLQLQJ SHURG DQG D
FRP P XQIW VR HQIDJHZ VK
WULRXJ KRXW RXULQIMDO
3WRIHMRQDO HYH®RSP HQW
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<HV Z RUN H SHUHQFH LV RUJ DQIVHG
RFD® LQ HDFK RIILFH 3 BIDVH FRQDFW
\ RXUGRFDCRI [ LFH VR HQT XILH LI \ RX DWH
LOVAUHVMAG LQ XQGHUMNLQJ Z RWN

H SHUHQFH Z LVK 6 VIDQWAF
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$VGHIWRP VIKH UHT XLLHG
DFDGHP LFV WG RQ DERE
DGYHUN IRURXUJ LDG DQG
DSSUHQMFH LR®N  Z H VHHN

G\ QDP LF LQGLYLGXD® Z KR DUH
WHDG\ VR VKULYH LQ D | DVWSDFHG

HQYLLRQP HQW




<RXU) XWXWH 6RP HWHW&RXQHOS FRP SUHKHOWMYH J XIGH IRU \ HDUR@GV

. DQG XS WR ZW6(1° FRYHUQJ HGXFDMRQ WDLQIQJ _DSSWHQWHHKLSY._DQG
HP SR\ P HOWRSMRQV 1Q 6 RP HUWHW







