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VKDV EHHQ ®RYHO® VR VHH RXUGDUHY VHWB! EDAN LOR WH LK\ WP Rl WH QHZ WP 7KDQN\ RX | RU\ RXU
FROWOXHG VXSSRUADQG SDUHUKLS DVZ HZ RINVRI HWHUVR VXSSRUA RXUFKLES V SLRI LW

, DP IOAHGIE® SURXG VR WKDUH WDV LD LHZ 6 FKRRAKDV EHHQ DZ DUGHG WH , QR W SOMOXP ([ FH@IOAH 1Q
6DIHIXDUWGEQI $Z DUG 7KLY LV D W QUIFDQUNDRKLHYHP HQWIM DWHARI QIVHY WH WLHOMY Z RINRI RXUWMIT DQG
WH IREXVWIA WP V Z HKDYH LQ SOFH VR HOVXIH HYHY FKLG THHYY VDIH KHDUG DQG VXSSRUMG WY D

Z RQGHUXOYDIGDMRQ Rl RXUFRP P VR HQWR FUHDWQJ D VHREXUH HQYILRQP HQWZ KHUH\ RXUFKL@HHQ FDQ
WUYH

7KL HGMRQ LV SDANHG Z IW H DP SGIV RI RXUGDURHWY/ J URZ 1QJ 1Q FRQILGHORH DQG W@, QMGH \ RX Z LHDG
DERXWHDP &@W WMSSIQI EDAN QWP HVR WH 9 IRVMRUDQ HD YXURZ &@W XMQJ WH VXVSHOWH RI 7KH

7WDMRU/ VR IQVSILH WHUZ UMQI DQG WH HOWHSUHQHXUDOVSIUMWKRZ QE\ /\ GHDUG &@W Z I WHUQHZ
EXVIOHW YHQUUH

<RX FDQ DOR UHDG DERXVWKH UHVIIHQAH VKRZ Q RQ WH FIP ELQJ Z DAY 1Q 2 XVBRRU( GXFDMRQ WH H AMP HQW
Rl XMQJ 9XQVHQ EXUDHLY | RUWH [ LDAAP H 1Q 6AHQAH DQG WH FLHDWHW | BZ LQJ WULRXJ K RXU$ UV

GHSDUR HQW3®DVH DOR VBNH D P RP HQWR RRNDWBDIH  Z KHUH Z H IQARGXFHWH 92 8 1 &( $SSWRDFK

/ HDUQIQU 3RWEOD | DQVVAE QHZ UHVRXUPH DYDIDME®! VR DARXUI DP LOHV

© HDWH YHU H AWG R DQQRXQFH D VSHADCFRP P XQW HYHQWRQ W 0 DUKK : HKDYH  \VDS@ VUHDG
VR J R LOR WH J LRXQG VR KHS HOKDOQFH RXUVAKRRCHQYILRQP HQW:  HZ RX@ @®YH | RURXUIDP L@HV DQG
FRP P XQW \R J HAIQYROHG [Q SOQAQ] WHP  IMWBLRP IMHVVR EH D Z RQGHUX(Z D\ VR FRP HVRI HWHUDQG
GDYHD OVAQ] GUDR DM LODLHZ 0 RUH GHVLY FDQ EH | RXQG LQ WH QHZ VBMWMU SGDVH VDYH WH GDWM

7R HQVXUH Z H FDQ D& D\ VUHDFK \ RX DQG SURYIGH WH EHVWSRWE®! FDUH | RU\ RXURKIES WY YVBOMDAZ H
KDYH\ RXUP RWIEXUHQWQIRLP DMRQ 1 \ RX KDYH UHFHQWD FKDQU HG \ RXUSKRQH QXP EHU HP DICDGGUHW RU
KRP HDGGUHW SGDVH BMIKH VAKRRCRI [LFH NQRZ DVVRRQ DV SRWIE®! ( TXD@ L WHUH KDYH EHHQ DQ\
FKDQU HVR \ RXURKLGV P HGLFDOQHHGY VSHALLLFD@ HI DUEIQJ DABAD IHV RUGIHVBY IHTXILHP HQW SGDWH
IQRWP XVIP P HGIDWD R Z H FDQ XSGDW RXUUHFRUGV DQG HQVXUH WHUVDI HW

<RX WKRX@ KDYH UHFHOWD UHFHLYHG D GWHMURXWIIQI RXUVAKRRO/ SRIA RQ P RELBI SKROHV 3GDVH GR VIINH
WHWP HWR UHDG WL FDUH X@ 7KHVH P HDVXUHV DUH 1Q SOFHWR KHS P 1OIP IWVH GMADRARQV DQG HQVXUH RXU

VFKRROHP DIQVD FD®  HQYLLRQP HOWZ KHUH HYHU RQH FDQ | RFXV RQ WHUGDLOIQJ 1 \ RX KDYH DQ\
TXHWRQV SGDVH GR J HAIQ VRXFK

) LOD@® Z HZ DQMWR HQVXUH\ RX KDYH DFFHW VR WH EHVASRVWME®! VXSSRUN: - H DUH GHDJ KWAG VR VKDUH WH
DWIDFKHG GAVBLOY IRUWH : VH8'S: RUNWKRSY  7KHVH DUH [ UHH VMWRQV GHMI QHG E\ SDUHQW I RUSDUHQW
FRYHUQI KHSI XORSLEV VXK DV QHXURGLYHUW MBHS SDMALDV DQG DY HW : HKRSH\ RX 110G WHWH
UHVRXUFHV XVH XO

$VDA D\ V WDQN\ RX [RUZ RINQJ Z IWK XV

6\ / DP EHUW
+ HDGWDFKHU



BXSSRUMY FKIGUHQV VRADIDQG HP RARQDXZ HEHQI  LOFOXGIQI KRZ WH XQGHUARQG WHUI HHIRI V
P DQDJ H AKDEQU HV DQG I HHOVDIH DQG UHDG, VR DD VD NH SURUW | RUXV DWH L@ IHZ 6FKRRO

7R VXSSRUNKLY + L@BIHZ KDV LQYHWMG LQ DFFHW VR WH 92 8 1 &( $SSURDFK &KL 7KHDS\ 6HUYFH

/ HDUIQU 3RWBA RURXUZ KR®I VAKRRCFRP P XQIW 7KLY P HDQV WDWDV D SDUHQWRUFDUHURI D KIS DARXU
VAKRRO\ RX DUH HOWABIG \R | UHH DFFHW/ VR D UDQJ H Rl SUIDPWFDALHVRXUPHY @ONHG VR WH 92 8 1 &( $SSURDFK
GHWLI QHG R VXSSRUFKLGLHQV VRADOHP RARQDODQG P HMXY. HEEHQJ DAKRP H DQG LQ FKRRO

7KH/ HDURIQJ 3RWAAY DQ RQIOH KXE GHYHRSHG FRADERUDWYH®D E\ SLRIHVMIRQD® DRLRW HGXFDARQ
KHDOK. P HQUBCKHDOK DQG VRADCFDUH |, WEUQJ V VRI HKHUSUDPWEDCH SHUAVH 1Q FKILES GHYHRSP. HQW

HP RARQDZ HEEHQJ  DQG GDURIQ] VR KHS 1 DP LIHV EMWAUXQGHUAMRQG FKITHUHQV HP RARQV DQG
EHKDYIRXU VIWHQI WHQ HP RURQDAHI XOMRQ DQG VXSSRUASRVIMYH UHDMRQWKLSY DQG FRQILGHQRH RYHU
WP H

: KDWSDUHQW DQG FDUHWY FDQ DFFHW

e $VDIDP L® P HP EHU \ RX Z L@KDYH DFFHW\R

o 3WDPWEDQJ XIGDQFH RQ VXSSRUAQ] FKIEHQV VRADDQG HP RARQDOGHYH®RSP HQW

o BXSSRUADURXQG FRP P RQ FKD@IQI HV VXK DVDQ IHW HP RURQDCRYHZ KHP 1 UHQGWKLS Gl LEXGAHV
DQG FKDQJ HV 1Q EHKDYIRXUEHVE HHQ KRP H DQG VAKRRO

o &®DU FKIT FHQAHG DSSURDAKHV WDWKHS FKLEEUHQ UHARI QIVH DQG H SUHW HP RURQV VDI HO

o 7RRO'WR KHS \ RX XQGHUADQG Z KDWP D\ EH KDSSHQIQI EHQHDW EHKDYIRXUDQG KRZ VR UMVSRQG 1Q
VXSSRUAYH FRQILGHORH EXI@IQ) Z D\ V

o SHIXDUD XSGDWG IMVRXUAHV QW KW DQG UHFRP P HQGHG VXSSRUV

e /LYHGRS IQVHMRQVIRURQ JRIQI VXSSRUN

o $ KDUHG @QI XDJ H DQG DSSURDAK WDWD QVZ W KRZ FKLGBUHQ DUH VXSSRUMG LQ VFKRRO

$FPHWIQI WH 92 8 1 &( / HDUIQJ 3RUAO

7R DFFHWWH / HDLQIQD 3RUBCSGDVH HP DIOMH VAKRRCRILEH RI 1 LIEH# KY RDN HGXFDWRQ Z KR Z L@HQG \ RX
D UHJ MADMRQ @N

© H DUH SGDVHG VR EH DE®! VR RITHUWKLY VXSSRUMNR RXUGDUDHY/ DQG IDP LGHV : HKRSH\ RX 11QG WH
/ HDUDIQJ 3RUBCKHSI XA RU\ RXUIDP 1O DQG WDWMXAAHQI WHQV WH VKDUHG VXSSRUAEHVE HHQ KRP H DQG
VFKRRO
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VKDVEHHQDWLP 11QBIG Z IMK KDQGV RQ GDURIQI DQG H AMQI GMVFRYHUHV | RURXUGDUDHWY/ LQ 7KH . QR®
MVDNR VR Z DWK WHUFRQILGHQPH J LIRZ DVWH. QDYLI DM QHZ FKDEBIQU HV

,Q0 DV WH ®GDLOHY KDYH EHHQ EXWA LQYHV DWQJ WH SK\ MFDCZ RUTG DLIRXQG WHP  7KH EHI DQ WH
WP E\ P HDVXUQJ DQG FRP SDUQJ P DW DQG FDSDAW J DIQIQJ D SUDPWFDOXQGHUAMBQGIQU RI KRZ
REMIFW GLIHULQ Z HJ KWDQG YROPP H ) LRP WHH WH P RYHGRQWH S®RUQ) P RIHDQG G®MW D
IXQGDP HQOMMS 1Q WHUQXP EHUNXUOH 7R URXQG Rl WHUP DWHP DWFDCH SRUDWRQV WH KDYH
EHHQ LGHQW\ Q) DWDQIHRI ' VKDSHV DQG XMQJ WHP  FUHDWYHO LQ YDURXY DPAYMEV VR VHH KRZ. WKH\

IRUP WH EXIGIQ) EGRANWRI RXUHQYILRQP HQW

2 XU&/ | VHWRQV KDYH EHHQ FHQWHG DURXQG WH Z RQGHUXOARUHY'  UDJ RQ 3RVDQG 7WDIQ 5IGH 7KHWH
W W KDYH SURYIGHG D UFK @QGVFDSH | RURXUGDUDHWY/ VR H SDQG WHUKRU] RQV 7KH KDYH EHHQ
@RNQJ FRVHD DAQHZ YRFDEX@U DQG LGHQW [QJ WK\ P 1QJ Z RWBV Z KIFK DUH HWHQWDOAMSSIQ) WRQHV

,Q 6FAHQFH ®DUHW H SRUHG WH P DWIUDY WDWHYHY GD\ REMPW DUH P DGH ILRP  7KH GDURHY VRUMG
Gl HHQWP DWUDEY DQG LQYHVAS DIMG WHUSURSHUAHY GHYHBSIQ) WHUXQGHUMBQGIQ) WILRXIK BRWRI
SUDPWEDCDPRYIAHY 7 KHVH DAY DUH VR [P SRUBQWRUKHSIQI) RXUGDUOHY P DNH VHQVH Rl WH Z RUT
DQGKRZ WIQIVZ RN

3HKDSVP RWIP SRUBQW GXUQJ FROAQXRXV SLIRYIMRQ RXUGDUDHY KDYH EHHQ SUDPAAQ) WH + L@
Y : D WWRXJK SO 7KH KDYHEHHQ ®DIQI KRZ VR Z RINVRI HWKHU VKDUH LHVRXUAHV DQG XVH
WHUJ URZ 1Q) YRFDEX@U R FRP P XQIEEDW WHUQHHGV DQG IGHDV , KDV EHHQ WK® G®RYH® VR VHH WHU
FRP P XQIEDARQ WNL@Y | RXUVK DVWH BDLO VR VXSSRUNROH DORWHU

* IHDWZ RIN7KH. QR@
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KDV EHHQ D J UHDAKDD WP IRU+DP &@W 2 XUGDLDHY/
KDYH GLYHG KHDGI LUAMIQWR D Z RUTS Rl FUHDWYIW DQG FXURMW
WURXJ K WHUKDUG Z RUN DQG GHWLP LODWRQ

,QRXU&/ | VMMRQV WH P DJLE Rl VWRU WU VRRN FHQAH
WRUH ,QVSILHG E\ WHERRN' DJ RQ 3RVWWWH GDUHY/

H SERUHG WH QDUDAWYH WURXJ K H SUAMLYH GLDP D DQG KDQGV
RQ FDIW, WZ DV Z RQGHUXOR VHHWHP  XVH WHULP DJ LQDARQV
VR DGDSVWKHWRUY  FUHDAQJ WHURZ Q XQITXH FKDUDRWAY DQG
SERWE MV

% RQG WH WRUHV WH. KDYH EHHQ P DWMUQJ WH DUAR
GMWHMUZ UMQJ BDUQIQ) KRZ Z H FRQQHPWZ W RWKHUY WIURXJ K
WH Z UWMQ Z RUG DQG H SGRUQJ WH | HDWUHV WDWP DNH D
GMWMUVSHADO

,Q0 DWVZ HKDYH EHHQ MWDVEXV H S®RUQ] WHZ RUGRI

' DQG ' VKDSHV % QDP IQJ GHVRUELQ) DQG P DQISXMWQ]
WHHIRWP V WH KDYH EXIOWFRP SG{ SDMALVDQGP RGHY
GHYHBSIQI ERW WHUVSDWDCADZ DUHQHW DQG WHUDELDN VR
IRFXV RQ LQMEDWM VMV 7KLY KDQGV RQ DSSLRDFK VR 0 DV
KDV UHD@® KHSHG WH GDUOHYY YIVXDOH KRZ VKDSHV [ W
VRI HWHULQ WH Z RUTS DLIRXQG WHP

2 XUVRSLF Z RUN VRRN GDURHUY/ RQ D RXUDH LOR WH SDWDVZ H
\XUDHG EDFN WH FERAN VR WH 9 LFVRUDQ HD % H DP LQIQ)
DUAIDPW DQG UHVHDURKIQU LQIRUP DMRQ ERRNV WWKH GDURHY/

J DIQHG D UHDADSSUHADARQ |RUKRZ. P XK HGXFDMRQ KDV
HYROHG

,Q5( WHFOW KDV EHHQ H SRUQJ WH &KUMADQ &UHDARQ
BVRU  7KH FKLGBUHQ DSSURDAKHG WKLY Z I J UHDWADLH

VHTXHQAQI WH HYHQW DQG FUHDWQJ EHDXWXAGO\ADWRQY
WDWH GRMG WHULQGIYIGXDOH GPWRQV RQ WH Z RUB DURXQG
WHP

3HKDSVWH ELJ J HWKLI K@ KW WKLY WP KDYH VBNHQ S@FH
RXWLGH WH FOVWRRP 2 XUZ HHNO VZ IP P 1QJ DQG FQP ELQJ
VHWRQVKDYH EHHQ D M\ \R Z M@HW 7KHVH DPAYIWHY FDQ

VRP HWP HV | HHCD QMBI GDXQWQ) EXWHDP  &@W\KRZ HG
LQFUHGLE® LHMI@HQRH DQG VSIUW: - H DUH HVSHAD® SWRXG Rl WH
GHMLP LODWRQ VKRZ Q LQ WH SRRODQG Z H DUH GHD KWG \R
FHOEWDW WH VZ [P P 1QJ FHUALFEDWAVP DQ\ Rl RXUGDUDHWY/

KDYH HDUQHG

. HQGRQH +DP &DW






: HKDYHKDGDYH) EXV DQGH RMQJ WP H\R | DUWLY WP

2 XUILQDOLRAN FIP ELQJ WIS 1V DSSURDAKIQI  DQG IMKDV EHHQ | DQOVAE VR VHH
KRZ P XPK FRQIIGHQRH DQG SURJ UMW + HUDH GDUHW KDYHVKRZ Q , WKDV

EHHQ ERW FKD@QI LQJ DQG UHZ DUEIQU | RUHYHY RQH IQYROHG 1 RQHRI WHP
KDYH J LYHQ XS WA LQJ

,Q@MDR Z HKDYHEHHQ GRIQJI ®W Rl VHQMOQRH Z UWQJ  XMQUJ DGWPAYHV VR
GHVFUEH 7KHVHXV DQG WH 0 LORVIBXU , FDUXV I0LQ) VRR QHDUWH VIXQ DQG WH
JUKHVRP HVDBIRI 0 HGXVD DQG KHUMQDNHV : H KDYH EHHQ |RFXMQUI RQ XVIQJ

RXUSKRQIFV VSH@ DQG SXQRAMDMRQ : H KDYH DOR HOVR HG FRP SGMQJ
P D HVWR KHS WH O LORWXUHVDSH

,QBAHQFH Z HZ LOEH H SHUP HQAQJ Z IMK SDUDFKXWM P HQ DQG | HDWHUY/ VR
H S®WH Z KHWHUZ HFDQ P DNH, FDUXVI® Z W Z LQIV

,Q$UWZHDHIQWHP IGGBIRI P DNQJ 0 HGXVD P DV\V Z IW VODNHY QR UHDO
VODNHV Z HH KDWP HG IQWH P DNQJ RI WHWH  : HDUWHDOR JHWMQJ LHDG\ |RU
RXUVHARQG DUAH KIEMRQ Z KHWH WH GDURHYY KDYH FKRVHQ Z KDWIMH Z RX@

@\H VR SDIQW7KHULGHDV IDQIHIURP  VXQVWHW DQG EINHVVR SRE®] VFHQHV
DQG HYHQ DQRWHUMONIQU KIS 6FK&HULY RQ RUGHUDQG FDNHV VR EH P DGH

,Q0 DMV Z HKDYHEHHQ Z RINQJ RQ P XGASTFDMRQ DQG Z LAOVRRQ EHP RYIQJ
RQWR GLYIMRQ / RWRI SIREGP VROIQI TXHWMRQV Z KIFK DUHWEN EXWZ H

DUH SHWHYHUQJ
7KDON\ RX 1RU\ RXUFRQUWOXHG VXSSRUN

. QG UHIDUGV
6D®
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7KIVWAP 1Q 6VRQHEXU &@W KDVEHHQ IX@RI UFK
GDUDIQ) H SHUHQRHV SHU/RQDQI LRZ W DQG
RSSRUMQMEV | RURXUGDUOHY VR VKIQH $FLIRW WH
FXUIEXQP  GDUOHY KDYH EHHQ HQI DI QU LQ D Z IGH
YDUHW Rl DRAYIMEN GHVI QHG VR VXSSRUAQRWRQD
WHUDFDGHP [E SURJ LHW EXWDAR WHUVRADO

HP RARQDODQG VHOVRY QHHGV

© HHQW\ HG D QXP EHURI FRRNQJ VHMMRQV Z KHH
GDUHY/ H SRUHG QHZ UHASHY SIDRWVHG | RTRZ 1Q
LOVAKPARQV DQG HYDXDWG WH GIVKHVWH. FUHDMG
7KHVH VHWRQV KDYH VXSSRUMG FRP P XQIFDARQ

LOGHSHQGHQRH DQG FRQILGHQFH DVZ HODV SIRYIGIQJ
SEQW R VHORU H SRUDMRQ

/ HDUQHWY KDYH DOR VINHQ SDUNIQ UHI X@U3( /71$
IRGEO DQGVHOWRY DALV DRI Z KIEK KHS
GHYHRS HP RWRQDAHI XOMRQ WDP Z RN DQG
UHMIHOAH 2 XUVHQWRUY SLRYIMRQ FROAQXHVVR EH D
NH SDUARI WHGD\ RIIHUQJ SXSIO FD® LQJ

WP XOWQJ  RUJ IRXQGIQU H SHUHQAHV GHSHQGLQJ
RQ WHUQHHGV

7KURXI KRXWIKHWALP - W(H FOD\W KDV UHP DIQHG

FROVMMQW HQIDJHG LQO DIV / MDA  DQG

OQIXDIH ,Q0 DWV Z HKDYHEHHQ IRFXMQJ RQ
SOFHYDOHZ WIQ  DQG GHYHBSIQI FRQILGHQAH

Z KHQXVQJ P RQH\ 1Q SUDPWDOUHD@® H FROW] W

,Q&// ®DUHY KDYH EHHQ SIDAFWAQ) WHUUHDGIQU
WNOY WIRXJI K H SRUQI DQG | RTRZ LQJ GlLIHHQW
UHASHY KHSLQ) WHP DSS® UHDGIQJ VR P HDQIQI 1 XO

KDQGWEQ VIV

© HKDYH DOR KDG VRP HH AMQJ RI e\ GDUIQ]
RSSRUXQMHV 2 QH GDUDHUYIMWMG 6KHSVRQ 0 DIBW
3UVRQ HQI DI Q] 1Q D SHWVRQDDHG BDLIQ]

H SHUHQRH WDVW/XSSRUMG WHUFXURMW DQG
XQGHUMBQGIQJ Rl WH Z IGHUZ RUG $ QRWHUGDLOHU
KDV EHI XQ DAWMQGIQU ) RIWWBFKRROMHWRQVRI
VWM Z KHIHWH KDYH EHHQ GHYH®SLQJ
LOGHSHQGHQFH SWREGP deROIQ] W@ DQG

FRQI LGHQPH LQ DQ RXVERRUHQYLLRQP HQW

a 7 Oaze

$ GDUHUILRP 6VRQH FOW DQG KLY WDRKHUVRRN D
WIS VR 6KHSVRQ O DIPMBUVRQ VR VHH MWKRZ

KDXQWAG WKH SUMRQ LV

) LDMD Z HZ DOHG VR WH RG H HEXWRQ VKRRWQJ
LDQJ HDQG IRXQG VRP HRT EXGMKRBN : HWHQ
Z HOMR WH RG KRVSWVICEGRAN VR VHH Z KHUH
SUVRQHW Z HOWZ KHQWH. Z HHMEN : H\VDZ

Z KHHWH WHDGP L@X\VHG VR EH DQG | RXQG RXW
SUMRQHWKDGWR GRIWRU  KRXW/Z W RQD

P LOXWAV UHVHYHY KRXU 7KH GDUOHUVDIG Z H
VKRX@ J HARQH |RU+ @OLHZ. : HWHQ Z HOWR WH
RGHWBDUARI WH SUMRQ EXIOWQWH  V WH
®DUOHUP DGH KLY WDFKHUJ R LR WH * DM + RX\VH
Z KIFK LVVDIG VR EHRQH Rl WH P RAADPWYH
SDUDQRUP DADUHDVRI WH SUVRQ DVVHHQ RQ* KRW
+ XQMU/RQ 79

© HWHQ Z HQWR WH RG VHRXUW DUHD DQG
WP E®IG DAIRW D KIGGHQ FHOGDAQJ EDANVR \WH
V ,\WZ DVQWYHU LRRP \ WDW/IRUVXUH : H
WHQ GDUMDERXWIKH P RWMQRRURXY SUVROHY/
WDWKDYH W HG 1Q WH SUVRQ LOFOXGIQ) WH . LD\
VZ IQV : H DOR UHDG DERXVWKLEBUHQ WDWZ HUH VHOW
VR WH SUVRQ EH RUH EHQJ GHSRUMG VR $ X\IADID
2 QHRI WH FUP HVZ DV\VAWDIQU D FKIFNHQ ) LRP
WHWH Z HKHDGHG VR WH QHZ HUSDUARI WH SUVRQ
WDWZ DV DQ DPAYH SUVRQ XS XQMOD 7KH
®DUQHUP DGH D YIGHR JRIQJ QR HYHY FH@IQ %

UBRAN LOFOXGIQ] WH P RWIKDXQWG FHQIQ WH
SUMRQ 7KH DOR XVH WKLY ERANIRUIL® 1QJ 79

SWRIWDP P VDG II® V : HZ HOWQR WH H HIAVH
\ DUG WH GDUHUMDIG MUHP LQGVKIP Rl WH TXDG

© HWHQ Z HQAIQR WH RGHWZ Q) DQG GDUQW
DERXVWKH FRQGIMRQV DQG WHDW HOWRI SUVRQHWY/IQ
WH 9LEVRUDQWP HV : HNHSWDQ H\ H RAWRUWH

© KW/ DG Z KR LIVWRXJ KWR KDXQWIMH SUVRQ

Z 1QIVEXWOXAN® Z H GGQWP HAVKHU : HKDG D

BRN LOMGH WH SUVRQ YDQ EH RWIH KHDGLQJ EDANWR
VHKRRO
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7KL KDOWILP Z HKDYH EHHQ I RFXMIQJ RQ GHYH®SIQI RXU
(QI QK DQG O DWV W@ Z KIGI DOR HAW Q] DZ IGH WDQIHRI
SUDPWEDODQG FLHDWYH VHMRQV VXK DV$UN3( /71 $ DQG
RXVBRRUHGXFDMRQ 7KH EDDQFH Rl VWKPWUHG BDUIQ) DQG
KDQGVERQ DPRYIVHY KDV UHD@ KHSHG WH GDUDHY W

P RWYDWG DQG HQJ DJ HG WURXJ KRXVWIKH WALP

$FIRW DOVXEMIFW GDUDHY KDYH VKRZ Q UHDOGHWLP [QDARQ
DQG HOMXMDVWP  7KH KDYH Z RUNHG KDUG VR EXLQS RQ WHU

H MAQJ W@ VBANGI QHZ FKD@IQI HY DQG FHBEDW WRVH
EUQDQW @ KVEXE P RP HQW Z KHQ VRP HWIQJ VXGGHQ®
FORNV , KDV EHHQ Z RQGHU XOR VHH WHUFRQI LGHQPH J UIRZ DV
WH P DWMUFRQPHSW WDWRQFH | HOWMEN

7KH GDUHW/LQ/ \ GHDUG KDYH DOR KDG J UHDWXQ VBNLQJ SDUAIQ

VADWERDUGQJ DQG VFRRWUQ] VHMMRQV 7KHVH DRI KDYH
QRWRQD SLRYIGHG D | DQMAE Z D\ VR UHJ XOW EHVE HHQ

GMRQV EXVKDYH DOR KHZHG WH GDUOHY GHYHRS UHMIHOAH
FRRUGLODWRQ DQG VHOEHIH 0 DQ\ KDYH VXUBUVHG WHP VHOHV
Z W Z KDAWKH FDQ DRKIHYH Z KHQWH. NHHS SIDRRAQ)

© HKDYH DOR EHHQ IQAUHGIE® SURXG RI DJURXS RI GDUQHWY/
Z KR GHYHBRSHG WHURZ Q VP DEEXVIQHW SOQ WLV WP 7KH
GHAGHG \R RI1HUD J QMAUDUAP DNHXS VHUYLEH VR Wl | DQG
RWHUGDUDHY/ DQG IMKDV EHHQ D KXJ H VXFFHW ) LRP
SOQQQI DQG RU DQAMQI VR GHIYHUQU WH VHUYEH Z IW FDLH
WH KDYHWKRZ QWDP Z RIN FUHDWYIW DQG HQAHSUHQHXUDO
VSILW

, VKDV EHHQ D EX\M DQG UHZ DUWGEIQI KDOWAP DQGZ HDUH YHU
SWRXG RI HYHJ WIQJ WH FKLGUHQ KDYH DRKIHYHG
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Cz0AUZE AOgUOA

7KLY KDOWILP - BDUDHLY/ KDYH VBNHQ SDUNQ D UFK DQG YDUHG SWRIWDP P HRI GDUQIQI DRLRW WH FXULIEXOP
2 XU: RUB KDV EHHQ IRFXVHG RQ + MRU  WH GDUOHY H SBRUHG WH RW LQV DQG GHYHRSP HOARI WH
WDQUDMDQUE VDYHWDGH 7KURXJ K GVRXWIRQV LOWMUDPAYH SURVHQIMRQV DQG FRP SUHKHQVRQ DRIV
WH H DP IQHGZ K\ VRP H SHRS®! KIMRUFDI EHIHYHG VDYHY Z DV MWALHG DQG GDUDHG DERXVWKH

WIDQJ XOUWDGH EHVE HHQ %4MBIQ $1UFD DQG $P HUFD 7KLY VRSLE HQFRXUDI HG WRXJ KVWXCFRQYHU/DARQY
DERXWKXP DQ WKW | DLOHW DQG KMRUFDAP SDRW

,Q&// ®DUHY KDYH EHHQ UHDGIQJ $ 0 ROWMUEDEY DQG | RFXVHG RQ XQGHUAMBQGIQI FKDUDRMLY HP RARQV
P RAWYDARQV DQG IHODMRQWKISY 7KH VXP P DUVHG NH HYHQW I LRP WH HDUD FKDSWAY/ LGHQWLHG WH
FKDUDRMUY LQWRGXFHG DQG GIVFXWHG KRZ &RQRUV | HHIQJ V AKDQJ HG DVWH WRY XQIRGHG 7KLY VXSSRUMG
WH GHYHBRSP HQARI HP RARQDODMUDR. HP SDW\ DQG GHHSHUFRP SUHKHQVRQ WN.@Y

0 DIV BMRQVWILY KDDWILP  FRYHUHG DGGIMRQ Rl @UW HQXP EHY LIRXQGIQU VR WH QHDUHWKXQGLHG DQG
WRXVDQG 1LDRARQV Z RUN DQG LOMUSUHWQ) EDURKDUV / HDUQHWY SUDPWVHG VKRZ LQJ WHUZ RUINIQI V FBDLD
DQG H SOIQLQI WHUUHDVRQIQ) KHSIQI WHP  EXIES FRQILGHQRH DQG DFFXWDR 7KH DOR HQWR HG SUIREGP
VROLQJ VMV Z KLFK HQFRXUDJ HG LQGHSHQGHQWMIONIQ) DQG UHVIAHQAH

$VSDUARI @H VN.@ DQG SUDPWFDOBDURIQ]  WH GDUDHYY VRRN SDUAIQ FRRNIQI VMWMRQVZ KHIHWH. SUHSDUHG
KRP HP DGHEXW HY YHI HVBE®I FXUY DQG YHJ HVBE®! ERBRJ QDMVH 7KHVH BMRQVKHSHG WHP GHYH®RS VDIH
NQUH W@ XQGHUMIQG |RRG K\ J IHQH DQG IRGRZ \WMS E\ \WMS UHASHV / HDUQHUY DOR Z RUNHG FRAIDERUDWYHO
RQ D @ H I RRVEDDKHP HGNIVDZ SX]] ®1 EXLGQI WDP Z RIN FRP P XQIFDARQ DQG SHWHYHWDQRH 7KH KDD
WP KDV EHHQ IX@HQI DILQJ DQG KLIK® SURGXPWYH



7KHVSUQI WP FDQ RIWQ | HHOINH DQ XSKI@FIP E Z W
JUH WHVDQG FRG WDIQ P DNQJ IMKDUGHUVR WD

P RWDWMG EXVWIKHH LV GH LQMA® D VHQWH RI FKDQIHLQ
WH DU ' HVSIW Z HDMHUGIMXSWRQV DQG VRP H

DGR HQW Z IWIQ RXUFDW RXU&RNHUGDLOHW KDYH
VKRZ QP SUHWLYH UMMAHQRH 7KH KDYH DGDSWG WD HG
I REXVHG DQG FRQWQXHG VR DSSURDAK HDFK GD\ Z W

GHWMLP LODARQ

,Q&// ZHKDYHEHHQGIYIQJ IQR* UP P 7DBN XMQJ
WHVH UK 1P DJ LQDWYH WRUHV VIR VAHQI WHQ UHDGLQU
FRP SUHKHQMRQ DQG EXIAE 63%* WNAY 7KH GIVFXWIRQV
VSDUNHG E\ WHVH VDB KDYH EHHQ Z RQGHU XOR HH
®DUQHY/ DUH DVNIQJ WRXJ KWXOT XHVARQV P DNQU
FRQOHPARQV DQG VKRZ 1QJ LHDAFXURMW 7 KHUFUHDWW
GXUQI WHH VHMRQV KDV EHHQ D KL K@ KVRI WH WP

2 XU ,Q2 XU: RUB VRSLE KDVVBNHQ XVRQ D MXUQH R
WH O LGG®! ( DWV/ HDUQHW KDYH EHHQ H S&RUQI WH

UHJ IRQV SK\ MFDQJ HRIWDSK\  [LRP GHVHUA DQG FRDWIHV
VR P RXQWAQ LDQJ HV DQG FIP DM SDWMDV 7KH KDYH
DOR EHHQ DSSOIQ] WHUP DV VN.@ R DQDOVH FTP DM
GDD KHSIQ] WHP  XQGHUAMIQG KRZ JHRJWDSK\ DQG

QXP EHW/Z RINVRI HWHU 7KLY FRWEXUIFX@UDSSURDRK
KDV HQFRXUDJ HG GDUDHWY/ VR P DNH P HDQLQJ | XNV

EHVE HHQ VXEMIPW DQG VHH KRZ NQRZ BIGI H FRQOHFW
DFURW WH FXUIEXO(P

$VSDUARI RXUIRFXV RQ KHDOK\ ERGLHV DQG WH FKDQI HV
\ RXQJ WHQDI HW/H SHUHQRH Z H KDYH FROWOXHG \R
SURUMYH SK\ VIFDA IMPHW 6Z IP P 1QJ DQGJ\P VHWMRQV
KDYH KHSHG GDUDHYY EXIE VWHQI W WP 1QD DQG
FRQILGHQRH Z K31 DOR VXSSRUAQI WHUZ HEBHQI ,Q

) RRG 7HFK ®DUHW KDYH EHHQ FRRNIQU KHDOK\
DIIRUEDE®I P HDO DQ P SRUBQWI H VNEMDWHQFRXUDI HV
LQGHSHQGHQPH DQG J RRG KDELW



W EHHQ D Z RQGHUX@ EXWi DQG SUIRGXPRYHWP HIQYXURZ  Z W GDUHY HP ELDAQ) QHZ FKDAEBIQI HV
EXIGIQ) IQGHSHQGHQRH DQG VKRZ 1QJ | DQUMAE FUHDWYIW DRURW WKH FXULIEXOXP

2 XUGDUHY KDYH EHHQ GHYHRSIQ) WHUQH W@ E\ VKRSSIQJ [QGHSHQGHQWD DQG WHQ XMQI WHU

LQU UHGLIHQW VR FUHDWA WHURZ Q UHAISHVILRP VAWK ) LRP FKRRVIQU WP V1Q WH WRUH VR SOQQIQJ DQG
SUIHSDUQI WHUGMKHY WH FKIGUHQ KDYH VKRZ Q FRQILGHOPH UHVSRQMELON DQG ®RWRI P DI LODWRQ LQ WH
NWWKHQ

$ KL K@ KWKLY WP KDV EHHQ RXUHQI DI HP HOWZ WK 7KH 7UDIVRYY 7KH VXVSHQVH DQG WDP Z RIN LQ WH
SWRIWDP P H VSDUNHG EU@DQWNGVAXVWIRQV DQG EHFDP H D VSUQJ ERDUG |RUVRP H RXWAMBQGIQJ ( QI @K Z RN

| HDUQHWY FKDQOHEBIG WHUHOWOXMDWP  LQVR GHVRUSWYH Z UMQJ AKDUDAMURUHDMRQ  DQG SHUXDMYH SIHAHV
DQY WK P SUHMLYH LHVXQOV

b

© HYH DOR EHHQ Z RINQJ KDUG RQ RXUSK\ MFDCKHDOK. %XURZ KDYH VKRZ Q J UHDWGHWILP LQDARQ GXUQJ J\ P

VHWIRQV DQG FROMWOXHG R EXLG& WHUWEP 10D DOQG Z DIWMUFRQI IGHOFH IQVZ IP P 1QJ , W/ EHHQ Z RQGHUXOR
VHH WHUSWRI IHW DQG WAHUSRMIWYH DWAYGHY HDFK Z HHN

$VSDUWARI RXURQIRIQJ SUHSDUDARQ | RUDGXOKRRG GDURHY/ KDYH EHHQ H SBRUQJ Z KDWI RHVIQWR D &9 DQG
WIONIQJ FDUH X@ DERXVWKHUI XVMUH DVSLLDARQV 7KH YH UH BIPMG RQ WHUMAHQI WY LOMUHVV DQG WH
W@ WH HGHYHRSIQI QRZ WDWZ [@VXSSRUNMHP 1Q WH\ HDW/ DKHDG



7KH/ 71 $ IRFXVRYHUWH @VWHZ Z HH\V KDYH EHHQ RQ | LLH FUDIDQG UMN DQG KD DUG LGHQWLFDARQ DQG
P DQDJ HP HQWBVBUAQ Z IMK D UHDOXQGHUAMIQGIQU RI WKH VDIHW 1 LUAV SUQAS®! Z HKDYHH SRUHG KRZ R
IGHOW\ SRWIQUWDOGDQJ HUY LQ WH HQYLLRQP HQWD@DURXQG XV DQG LQ DRWYMHV WDWZ H FKRRVHVR GR : H KDYH

GIVFXWHG DQG LGHQWIHG Z D\ VRI P DQDJ IQJ DQG P I DWQJ UM\ DQG DOR LGHQWILHG Z KHQ WH EHQH W MW
P DNHWH UMNVRR KLIK

)WRP RXU\ RXQJ HWBDUDHW/ XSZ DUV Z HKDYH EHHQ BDUIQ) KRZ VR WBUADQG P DIQUILQ | LLHV DQG VR XVH
WHP \VDIHO |RUD WDQJHRI GLLIHHOWEXBRVHVY :  HKDYH XVHG VRRY VR \SQAZ RRG | RUNQGE  XVHG | LLH VIMHY

VR P DNHIDIUY 1ILHV FRP SDUHG GLIHIHQWNVSHV RI Z RRG DQG WSHV Rl WQGHUDQG P DGH DQG WAMMG FKDUFBW

[IRP GLIHHQWP DIMUDY : HKDYH DOR H WIQGHG RXUXQGHUMQGIQJ DQG XWHRI WIDQIHRI LJ QMRQ P HMRGV
WMRD QR P DWKHVD@RZ HG ~ VRP HZ HHIDUP RUHH IHAWYH DQG VP SGUWDQ RWHY/

YXURZ &OW KDYH DOR FROWQXHG Z I WKHUBWRKQV $P EX@QFH ) LWMB LG FRXUH DV SDUARI WKHUZ RN
WRZ DWGVWH' XNHRI (GOEXU K DZ DUG FRYHUQJ DUHDV VXRK DV WHDMOQJ K\ SRWKHUP LD DQG KHDVWWAAMRNH DQG

IGHQW 1QJ DQG WHDWQJ 1 LDRPMUHV DQG VADIQV

7KHZ HDWHUKDV EHHQ LlOMUHWMQI VR VD' WH GDVWWEXWZ H DUH ®RNIQJ | RWZ DUG VR D I RFXV RQ KRUAFXOMIH
DQG WKHIMUEXL@IQJ Z RIN DIVAUWH KDO WAP ELHDN @ DWK WKLY VSDFH

©
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7KIVKDOWP KDV EHHQ I X@R! DFKIHYHP HQWDQG DGYHQWUH IRUERW 3UP DU DQG 6HFRQGDY GDUHY/ 2 XU
3UP DU JWRXS IRFXVHG RQ IRANFIP ELQ) HP EWDAQ) FKDIQI HV Z MK HOWXMDWP DVWKH GHYHBRSHG
FRQILGHQRH UMMIHQFH DQG WP Z RWN / HDUDHW H SBUHG ERXGHUQ) DQG KDUQHWHG FIP ELQJ Z RINQU
VRZ DUG SHWRQDQ) RDY VXFK DV UHDRKIQ) QHZ KHI KW P SLRYLQD WIFKQLTXH DQG P DQDULQ) HP RARQVIQ
XQIDP I[CIDUMMYKDMRQV $&QIMGH WKLY 3UP DU J LRXSVVRRN SDUAQ RI 1 VI | RIAWIWFKRROVHWIRQV Z KHUH
WH GHHSHOHG WHUXQGHUAMDQGQI Rl HP RARQDY HEEHQJ) WLRXJ K QDWYUH EDVHG DPAYIMHY LH BFARQ
DQG RXVBRRUH SBUDARQ

6HFRQGDU GDUQHY FRP SGMWIG WHUJ\ P LQGXPURQV Z WK WDIQHG P HP EHW/RI WHJ\P WDP  ®DLOLQJ
KRZ VR XVH HTXISP HQW/DI HO DQG H I HPAYHO Z KIB! EXLCQ) WHUXQGHUAMBQGIQ) RI SHWRQDA MPHW 7KH
DOR HOVWA HGVZ IP P IQJ VMMMRQV DIP HG DWP SLRYIQU WIRKQITXH WP LD DQG Z DWUFRQILGHORH $VWKH
KDOWILP FROAQXHG 6HFRQGDY FOMHY FDULHG RQ WHUIQGLIYIGXDQJ\ P MRXUOH V IRERZ LQJ SHIRQDOMHG
SOQVDQG Z RINQJ VRZ DUG WHURZ Q | MPHW J RDY Z W GHWLP LODWRQ DQG SUGH



AUl aaDOR, x& OOclA 4

7KLY KDO WP GDUQHY DRIRW ERW RXU3UP DU DQG 6HFRQGDU SKDVHV KDYH EHHQ VRDUQJ VR QHZ
KHL KW IQ WHU3( GMRQV 2 XU\ RXQJ HUBDUHY KDYH EHHQ H SRUQJ WH I XQGDP HQBYRI

*\ P QDWAEV Z KLB! RXURGHUGDURHY KDYH EHHQ FKD@IQI LQI WHP VHOHV Z IW BZ BIYHOSDUNRXU DQ
DPAYW WDAWHT XLLHV/ [P P HQVH | RFXV DQG SK\ IFDOGVASTH

6D HW DQG SUHGIEVIBELDN DUH DAWIKH KHDUARI HYHU WIQJD Z HGR 2 XUGDUHY KDYH DQEHHQ SLDPARQ]
\VDIHVINH RI 1V DQG @QGIQIV Z KHWHUMBUAQD 1LRP WH J UIRXQG RUXMIQI WH VSUQJ ERDUG DQG WDP SHW
VKDV EHHQ LOVSIUQJ VR VHHWHP  SURJ UHW R SHURLP 1QJ VKDSHVY DQG WLQV LQ WH DIU Z WK P DQ\
VXFFHWI X@ P DWMUQI EDVIE YDXQOV ,Q RXU3UP DU FOMHV WHUH KDV EHHQ D IRFXV RQ EDDQRH Z WK

GDUHYY Z RINQJ LQGIYIGXD®D  1Q SDILY DQG 1Q VP DA LRXSV R 1 1QG WRELDNV DQG FRRUGIQDARQ

% RQG WH SK\ IFDOWN.AY WHVH VHWIRQV KDYH EHHQ D P DWMUFOW IQWH + L@OIHZ : D\ : HKDYHWHHQ
UHP DUNDE®! VRADOGHYHERSP HOWDV GDURHLY SLDPWRHG WH DUARI VWL VBNLQU DQG RI T HUHG J HOXIOH
VXSSRUMR WHUSHHY ) RUP DQ\ WKLY XQIMZ DV DERXWP RUH WDQ MWWP RYHP HQWIMZ DV DERXW
RYHURRP LQJ IHDL/ %8 SXWKIQ) WURXJK WIRVH Z REE® P RP HQW RXUGDUHY KDYH GHP ROVADWG

LOFUHGLE®! UHMGHQPH DQG GHYHBSHG D GHHS VHOVH RI SK\ IFEDCFRQI LGHQRH

© HDUWH LOAIHGIE® SWRXG RI WH SURJ UIHW P DGH DQG WH UHMAHOFH WH. KDYH WKRZ Q Z KHQ IDFHG Z WK D
WEN @QGIQJ RUDKLIK YDX®V

/ RRNQJ DKHDG VR QH WKDO WP Z HZ L@EH WDOMMRQIQJ VR ) RRED@ 7KLY Z LQEH 1Q YVRCEHSDUDWRQ
IRUWH XSFRP 1QJ LOFGMYH VKRR GIDJ XH VRXLQDP HQW Z KHIHZ H BRRN IRWZ DG VR VHHIQJ RXU
GDUHY GHP ROWMDW WHUWDP Z RN DQG VSRUMP DOWKLS RQ WH SIWK



VKDV EHHQ DQ LORIHGIE® YIEWDQWMUP 1Q WH DUALRRP
Z IV RXUGDURHY/ DRIRW WH Z KR®I VFKRRAP P HIMQJ

WHP VHOHVIQ WH Z RUG Rl GHMJ Q DQG VHD H SUHWRQ
% H SRUQJ KRZ SDWALDVDQG IRWP V\KDSH RXUZ RUG
WH DUH®DOIQ) VR VHHWIQIVIWRP QHZ SHU/SHPWYHY

,QRXU3UP DU SKDVH RXU\ RXQJ HUGDUOHW KDYH EHHQ
DPAQJ DV SDWMLD GHWIPYHY  LGHQW LQJ WH P DQ\
GHVLI QVWDWH MAIQ WH Z RUTE DIRXQGWHP  7KH\ KDYH
EHHQ EXVi FUHDWQJ WHURZ Q SDWMAURV WURXJ K KDQGV
RQ FUHDWYH DPARYIMHY WDVEXLAES ERW WHUILQH P RVRU
WN.@ DQG WHUDUMME FRQIGHQRH 2 XURGHU3UP DU
®DUOHYY KDYH VBNHQ WLY D WS | XUKHUE\ WWXG\ LQU
SDWMALQVILRP D YDUHW RI FXOXUHV 7KH VRRN LOVSILDARQ
ILRP WWH DQIP DCDUAMEDLIRGH &@WN GLDZ 1QJ WHU

| DYRXUW DQIP D&Y DQG WDV RP Q) WHP LQVR YIELDQWD
FREBXUHG SDWALDHG DUZ RNV 7KHVH P DWMUSIHAHY QRZ
VDNH SUGH RI SOFH RQ RXUDUMLRRP Z D@ LH GFWQJ WH
XQITXH SHWRQDON Rl HYHY GDUQHU / RRNIQJ DKHDG \R
QH WMP  Z HDUHH AWG VR WBUAD QHZ XQMIRFXMQJ RQ
W WWHDQG IRWP  Z KHIHZ HZ L@H S®WH P DV\VIWRP
DURXQG WH Z RUG

7WDQMMRQQ] IR 6HFRQEDU  RXU\ RXQJ HUGDLOHW KDYH
VXFPHW X@ P DWMUHG WH WIRKQIEEDOWN@RI GHWVLI Q)
UHSHDWSDWMLQV DQG VLQIQI WHP QR 6WURIRDP  SUQW
7KL SURFHW LHT XILHV D J UHDAWGHDCR! SUHAMRQ GDUOHY/
KDG VR FDUH X@ WDQM HUWHUGHWI QVE\ GUDZ IQJ LOR
WH SOWV DQG GDUOIQ) WH GHIFDM EDOQRH Rl LIRAY
RXWSUQWQJ LONVR DFKIHYH D VP RRWC 1LQIVK © LGB WH
LOQWMDOGLDZ LQJ LR WH BWLRIRDP  SLRYHG FKDOBIQJ LQU

RXUGDUHY/ WKRZ HG | DOMMWMAF SHIHYHUDORH WURXJ K WKH
GLILEXOV VR SLIRGXFHVRP HWXO &RYHO 11QDCSUQWV

2 XURGHUBHARQGDU GDURHY KDYH FROWOXHG \R

GHP RQWADW WHULQGHSHQGHQAH DQG P DWUW  7KH
KDYH EHHQ XM.QJ DZ IGHWDQIHRI P DWIUD® VR SXVK WHU

GUDZ 1QJ VNL@Y | XUMHU UHVXGAMQD LQ HYHU WIQJ ILRP WNIDXO
FDURRQ VWG SDIOQAQI VR KL KO [P DJ LQDWYH
LAOMDMRQY , VKDV DOR EHHQ | DOVBVAE VR VHH WHU

JWRZ 1Q) FRQIGHOFH Z W P RGHUQ WIFKQR®J\ P DQ\ KDYH
EHIXQXMQI WH ' SUQWMUDQG 7IONHUFDG VRIVE DUH\R
GMIQWHURZQ ' P RGHY



/ HDUQHW/ IQ %X ULRZ + L@DQG &RNHU-+ L@KDYH KDG DQ H AMQU
WRUANR WHUBAHQPH GMRQV WY WP $1WIUFRP SGMQU W
UR®I\ XQWURP WH ( GH FHQ QM / HYHOSHUAILFDM 1O
6AHQAH FOWHV KDYH QRZ EHI XQ WHUILUMEKHP WAL XQIW

DQG WHHVDOHDG\ EHHQ SBIQW Rl KDQGV RQ GDUQIQ)

7R EHJ1Q GDURHY/ UH UHVKHG WHUXQGHUMBQGIQ) RI NH
OERWDRY KHDOK DQG VDI HW SLRAHGXUHV 7KH LHYMWG
HWHQADOX®NV VXK DV QR HDAQJ RUGUONQJ 1QWH @E WIQJ

KDIWWEDAN Z KHQ XMIQJ 9%6XQVHQ EXUDHY DQG Z HDUQJ JRJIJ BN
Z KHQKDQGIQU FKHP LFDY : M VDIHW ILLP ® LQ S@FH

AXGHQW Z HUH WHQ LOARGXPHG VR RQH Rl WH P RAAHDI HUD
DOWASDWG SIHFHV RI HTXISP HOWWH 96XQUVHQ EXUDHU

,QIDPMVWLY Z DVWH YHU [LDAAP H 9%6KQUHQ EXUQHY/ KDYH
EHHQ XVHG VIQFH + LOBIHZ 6AKRRCRSHOHG DQG HYHU GDUOHU
LRVH VR WH FKDIIQJ H EUADOWD 7KH GIDUHG WH QDP HVRI
HDFK SDUARI WH EXUQHU H S&RUHG WH\VZ R WSHVR! |@P H
DQG SUDPRYHG VDI HO @ KWQJ DQG DEMVAQ) WHP : KI®H

VRP HGDUWHY Z HH 1QMWD@ QHWYRXV WH DW RVSKHWH
TXIEN® EHFDP HROHRI WDP Z RINDQG P XWXDO

HQFRXUDI HP HQWBVE | Z HUH WUBIG VR VHH BDUDHY/
VXSSRUM RQH DQRWHU VKRZ 1QJ UHVSHRWRUHDFK RWHUV
IHHOQIV DQG Z RINQJ VR HWHUZ IWK P DIUW DQG

FRQI GHQRH

UXITQI) RQWHVH QHZ SUDPAFDONTY FOMWHV LHYIMWG WH
WIWVRI P DU VRIGY @XIGV DQG J DVHV WURXJ K D VHUHV
Rl H SHUP HQW XMQJ WH 98XQUHQ EXUOHYY / HDUDHWY KHDWG
Z DMURYHUD WP HG SHURG UHFRUGHG WP SHIDWLHV DQG
GUHZ FRQFOMRQVIURP WHUUHVX®V 7KH DOR FDULHG RXW
|@P HWMV SLRGXAQJ YIYIG FRBXW/ XMQJ FKHP LFDY
FROMIQQ] SRIMMXP VRGIXP  DQG FRSSHU D KLI K@ KWRU

P DQ

7KH XQWHQ P RYHG LQR WIKH SDUAF®! P RGHOVBNQJ D
GHHSHUBRN DAKH VIAWKPXUH Rl WH DWRP / HDUDHLY GDUDHG
DERXWSLRRQV QHXWRQV DQG HBPARQV EH RUH ELRDGHQIQJ

WHUXQGHUAMIQGIQ] Z IV DQ LOWRGXPARQ VR 0 HQGHBHYV
3HURGIF 7DE®I Rl WH ( ®P HOW

, VKDV EHHQ D | DOWMAF WRIUNR &KHP MM TRUERWK J LRXSV
@G Z I FXURMW FRXWJIH DQG FR@ERWDWYH DLW : H
FDQWZ DIWR VHH Z KDWKH GMVFRYHUQH W
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nZeE APPE a8p , eazBlwaOgp@)d e
Oc» IREWE AJaaR
: HIHH AWG \WR OXOQFK RXUQHZ Z RINH SHUHQRH
SWIRIWDP P H WBUAQ) ZIW <HDU  : RUNQU Z WK WH
6RXWZ MY RN ( [ SHUHORH 3DUHUKIS 6: (3 ZH
Z L@HQVXUH DASOAHP HQW P HHWHT XILHG + HDOK DQG
6D HW WIIQGDUGV

3KIIBSD $WMBQW HDGWIDFKHUDQG &DUHHY// HDG
Z L@RRQ VKDWH | XQGHIIY Z W <HDU  1DP LaHV

8 QO\H WDGIMRQDCP RGHY + l@PIHZ 6FKRRCY. LAOORW
WKQDMQI® ZRINH SHUHQFHZ HHN |, QWMDG HDFK
X GHQZ L@HAHYH D SHUW/RQDDVHG SDRNDI H
WDQILQI ILRP DP RUQIQJ DZ HHN RYHUVHYHLDCY HH\V
VR D FRXS®I Rl |X@GD\ VIQ D SOFHP HOW

7KH: RWN ([ SHUHQFH * XDUDQWAH

,Q@DHZ M WH* RYHUOP HQW/QHZ : RUN( [ SHUHQFH
* XDUDQWH ZHDIP IRUHYHY AXGHQWR FRP SGMW
GDV  KRXW RI P HDQQIIXCZ RINS@FH H SHUHQFH
GXUQI 6HFRQGDU VAKRRO 7KLY VXSSRUN* DWE\
UHQFKP DIN  HQVXUQJ AXGHQW VBNH SDUAIQ
DPAYIMIHY WDWOQYRYH UHDCHQJ DI HP HOWDQG
IHHGEDANILRP HP S® HW/

) ®f LE®I DQG $ FFHWLE®1 2 SURQV

7R P DNH RSSRUMQMHY DFFHVWIE®H | RUD@BDUOHY/

Z HDUH DOR RITHUQJ Z RINSOFH H SHUHQRH YIMW
7KHVH FRXQWX@ \RZ DIGWH  GD\ J XDUDQWH DQG
DUH IGHDO RUMMGHOW Z KR P D\ 11QG WDGIMRQDO
SOFHP HQW FKD@IQJ LQJ

© HKDYHDOHDG. ERRNHG YMW IRUVP D@ LRXSV
DARW. H 6\MJH DQG  LQFOGQ

o (P 7HK 6SDINRWG
o * OWRQEXU $EEH

7KHVH YIMW SURYIGH YDOXDE®! LV KWQUR GLLIHIHQW
LOGXVIMHV Z KLBI HQVXUQI HYHY VWXGHQAFDQ EHOH LW
P HDQIQJ IX@ ILRP Z RINS@FH H SHUHQFHV

7+( 28521 7+(F5(
$7 :(67/$1'6 &$5((586<

$ ELJ WDQN\ RX VR 7KH 2 PR RQ 7KHDWH DW

: HMDQGVIRUD Z RQGHUXCRDUHHY/' D 7KUHH
Rl RXU\ RXQJ SHRS®! Z HQWR H SE&UHWH

Z RINQJVRI DIXQPARQIQ) WHDAWH <RXQU
SHRS®! KDG WH RSSRUMQIW VR SHURWP  GILHRW
RUZ RUINWH @ KWQJ DQG VRXQG ERDUGV 2 XU
VFKRRORRN RQ WH GDXQAQJ VIWNRI

SHURWP DQFH DQG GULHAMRQ SHURLP 1QJ D
UHKHDUVHG VRUSWDQG GHYH®&SIQI D GDQFH @HRQ
WRUH 2 XU\ RXQJ SHRS®! VKRZ HG NQGOHW DQG
FROVGHIDARQ | RURWHUMMGHOW I LRP - GLLI HIHQW
VAKRRY GHVSIW WH EXWMU @HV | @SSLQI DUIRXQG
LQWRP DFKV 2 QHRI RXU\ RXQJ SHRS®! KDYLQJ
KDG QMBI H SHUHQFH RI WHDWH Z RUNHG Z W WH
AU H P DQDI HUVR GDUQ KRZ. VR VHWIKH WRJ H

$ QRWHUVKRZ HG WKH ELDYHUY DQG UHVIGHQRH E\
XVIQJ WH VRR®Y VKH KDV VR VWG, WH QHUYHV
DQG KDOWKRVH | @ KWDQG | UHH HUHVSRQWHY : H
FRX@ QRWEH SLRXGHURI KHU $QG OWEXW
FHURIO0 QRWGDVWROH RI RXUWYGHQW J DYH

DP D] LQJ VXSSRUNRUKHUSHHY/ EDWBIG

EXWHU @HY DQG VKRZ FDVHG KHUDP D] LQJ FDSDAW
| RUSURI HWIRQDOSLDPWEH LQ WH Z RINS@FH

©
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6DIHI XDUWEQJI LV D WKDUHG IHVSRQMEIOW DQG Z H HOFRXWDJI H D@SDUIHWADUHYY/ VR NQRZ KRZ VR VHHN
VXSSRUAL W(H DUH Z RUUHG DERXWD FKL@ RU\ RXQJ SHU/ARQ GXUQJ WHEUHDN 2 XU : H6WA 6DIH YDOXH
H WIQGV EH\ RQG WH VFKRRQI DWWV DQG KHS VDA D\ V DYDIDE®!

. H &RQVIDFW | RU&RQFHURV
,1'\ RX DUH Z RUUHG W(DWD GDUHURU\ RXQJ SHURQ FRX@ EH 1Q GDQI HURULY DAUMN RI KDUP - SGDVH XVH WH

RQUVFWEH®RZ 7KHWHWWYIFHVRSHDWM KRXW/DGD  GD\VDZHN

e &KIGBHQVERADGKDH 6RP HOHW

e 3KRQH
o (P DIOFKIGHQW VRP HIHWI RY XN

(P HUHQR ' XW 7HDP (' 7
7R VSHDN R D VRADZ RINHURXWIGH RI Rl LIFH KRXW/ HYHQIQIV Z HHNHQGV DQG EDQNKRIGD\V  SGDWH

SKRQH

0 HQVDO+ HDOK &UMVDQG: HEEHIQJ 6XSSRUN

.| DFKIE RU\ RXQJ SHU/RQ LV H SHUHQAQU D P HQUBGKHDOK FUMY VXSSRUALY DYDIDE®

e 1+60 HQEO HDOK 6XSSRUN LOH <RXFDQFD@L +6  DQG VHOPWAH 0 HQWEOF HDIK 2 SWRQ
7KLY Z LOGILHPW RX VR WH GFDCRUMY VXSSRUMMDP |RULP P HGIDM KHS

o &KIGIH ) UHH FRQIGHOMWDCKHS DQG DGYIFH | RURKIGUHQ DQG\ RXQJ SHRS®! 3KRQH
DYDIDE®!

e 7KH6DP DUMIQV ) RUFRQI LGHOMDCHP RWRQDOXSSRUNRUDQ RQHWAKJI J @ 3KRQH IUHH
ILRP DQ\ SKRQH DYDIDE®!

KWBV 7277 R S\VRP HOHWHDOK RU OHZ BKRP H

3ROFH DQG ( P HWHQR &RQVDFW
e 1RQ(P HUHQR 3RIHE&RQFHDV <RX FDQ FRQWFMWKH SRIFH GILHA® E\ GIDA 7KH SRIFH Z L@

GIMAXW Z IWK &KITUHQV 6RADORDUH Z KDADPARQ VKRX@ EH VIINHQ
e ,QDQHP HUHQR ZKHHDFKIWG IVIQLP P HGDW GDQJ HU D D\ V FRQBPAIMH SRIFH LP P HGDWO® E\

GDaR)

2 Q@OQH 6DI HW
© HNQRZ WDWKH KRAGD\ VRIWQ P HDQ P RUIHWP H VSHQWRQIH |, I \ RX KDYH FRQPHUQV DERXWRQIOH VH XDO

FROWQUWRUD FKLES KDV EHHQ DSSLRDAKHG LODSSURSUDM® RQEDH \ RX FDQ UHSRUAINLY GLLHAD DQG
FRQILGHOWD® WILRXJK &(2 3 &KL ([ SBMMRQ DQG 2 QIDH 3LIRWPWRQ &RP P DQG

e &(236DIHW &HOMH KWBY ZZZ HRS SROH XN VDI HW FHOAH

+1@OIHZ 6FKRRGBDIHI XDUEQI 7HDP
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