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$VZ HUHDK WH HQG RI DORWHUEXW DQG SIRGXPAYH WP IV D SGDVXIH VR BRNEDARNRQ KRZ RXU
GDUHWKDYHJ WRZ Q WKRZ 1QJ UHMIHORH DQG FXURMW 1Q HTXDCP HDVXWH

, DP SDUAEX@UD H AMMG VR VKDUH WDWZ H DUH WUAQ) Z RUIN RQ GHYH®SIQI RXUQHZ VFKRROIEWDY : H
NQRZ WDWHDGIQJ |RUSGDVXUH LV QRAMMVADERXWOMUDR MY D YMBORRA RUZ HEEHQI 7KLY QHZ
GHYHBRSP HQWZ L@ LYH XV P RUH VSDFH | RUD@UHDGIQ) DRAYIMHY DQG RAXAD® Z LMBLRYIGH FRV VSDFHV

Z KHUH RXUGDUHWYY FDQ | HHOVD! H DQG UHDY HG Z KIG! HQWR\ LQJ D IDYRXUW ERRN :  H DUH LORIHGIE® VSHALLE
DERXWRXUHQYILRQP HQWKHIH DQG WY XSGDW Z LGEH D Z RQGHUXCDGGIMRQ $ KXJ HWDON\ RX P XVWI R
VR WH O DURAN &KDUW 6KRS | RUWHUJ HOHUIRXY GRQDMRQ Z KIFK KDV.J LYHQ WKLY SURMIPAD | DOVVAE WRLW

2 XUWDP 1V DOR JRZ IQJ R HQVXUH Z H FROWOXH VR SURYIGH WH EHVAIMHUDSHXWE VXSSRUV:  H DLH
GHD KWG VR Z HBRP H$QW6DUDK / DXWD / IDK DQG $P HID DV 7HDRKIQ) $\WIMBQW DQG: LO$®{ + RO
DQG $@Q DV<RXW 0 HQWRY/ : HDOR Z HBRP H/ DX DV RXUBHQIRU2 I IEH$GP LQMADWRU $VP DQ RI \ RX
P LUKWNQRZ + DQQDK RXULHFHSWRQMWKDV QRZ \ABUMG KHUP DWLQIW GDYH Z HZ MK KHUD@MH YHU
EHVADQG DUH SGDVHG VR Z HBRP H$P EHU Z KR IV VXSSRUAMQJ WKH RI 1 LEH LQ KHUDEVHQAH

7KDON\ RX VR HYHUY RQH Z KR DWMQGHG RXUUHAHQASDUHQWADIQIQ) RQWH 9RXQFH $SSURDAK  7KH
| HHGEDAN KDV EHHQ RYHLZ KH® LQJ ® SRVMYH 8 IQJ WKLY VKDUHG @QJ XDJ H DAKRP H DQG VFKRRCKHGV

ARUHDW WH FROMMWIOR  DQG SUHGIRVRELDWV RXUGDUHWY QHHG VR WUYH 1 \ RX P DWHG IWSEGDWH UHP HP EHU
WHUH LV D @N RQ RXUZ HEMW VR Z DWK WH WDLQIQJ DQG DAFHW UHVRXUAHV © DWK WKLY VSDRH I|RUP RUH
ZRINKRSVIQOWH1 HZ <HDU

/ RRNIQJ DKHDG VR QH WMLP  Z H DUH VKDNIQU' XS RXU2 XVBRRU( GXFDMRQ : H DUH\VZ DSSLQJ DPAYIMHV \R
RXU3UP DY ®DUQHY/ Z I@EH EXIEQ) WHUUHMIHQAH WILRXJ K IRAN FIP ELQ) Z IV 6VRQH DQG &DGEXU
FOWHYHQW LQJ DYDUHGP [ RIVZIP P LQJ 1MKIQ) DQG Z RRGDQG Z DOV 0 HDQZ KI®! RXUBHARQGDU

GDUHY/Z LGEHP RYIQI VRVZ [P P 1QJ Z M VRP HRI RXURGHUGDLOHY DFFHMQU J\ P VHWMRQV , WY DD
SDUARI FKDEBIQILQ) WHP VR WMS RXVRI WHUFRP | RUATRQHVIQ DVDIH VXSSRUMG Z D\

: HDOR KDYHVRP H EUGDQWARP P XQW QHZ V $ P DWLYH Z HOGRQH VR $XUHID | RURW DQMQJ WH
&KIGUHQIQ 1 HHG3\ P D' D\ Z KIFK WDMVHG D IDQWWMEe ) XUKHWP RWH Z HKDYH EHHQ VHBIFWG | RUWH
7HVR %XH 7RNHQ 6FKHP H ) LRP P 1G -DQXDU VRO DURK \ RX FDQ YRW | RU+ L@BIHZ DWZHVFR WWRUHV DRIRW
<HRYIO 7KLV FRX@ DWVH XS R e I RUWH VAKRROVR SGDVH GR VXSSRUAKV/LL \ RX DUHVKRSSIQ) WHUH

© H DUH FXUHQWD UHAUXIMQU | RUGFKRRO" RYHUQRUY DQG RXU37) $ SGDVH VHH WH DGYHUV LQ WLV
QHZ VBMMUILL \ RX Z DOWR KHS 961G WH EHVAKY

, ZRX@ @NHWR Z WK DQRXUIDP LTHV D UIHVWXGBKUWMR DV DQG D SHDRHIXAL HZ <HDU
: HBRNIRWZ DUGWR Z HBRP 1QJ DOBDUWRHY EDANRQO RQGDT WK -DQXDU

6\ / DP EHUV
+ HDGWDFKHU
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7KHGDUHWIQ 7KH . QREKDYH FRQWOXHG VR DSSURDFK W(HU

GDUDIQI Z IW HOWXMDWP DQG FXURVIW WIVWP  [RFXMQI RQ
EXIGIQ) VAWRQ) | RXQGDMRQV LQ ERW DFDGHP LFV DQG Z HEEHQJ

,Q0 DIV Z HNQRZ WDAHSHWARQ DQG LK\ WP DIHNH R

HP EHGGIQJ HDUD W@ : HYHEHHQP DNQJ FRXQWQJ 1XQ DQG

P HP RWDEGIE\ GDWIQI VRQIVDQG WK\ P HV\R VXSSRUARXU
GDUHY XQGHUMBQGIQI Rl QXP EHURWGHU :  HYH DOR VSHQW
WP HH S®RUQJ WH I DVAIQDAQ] Z RUTS RI SDMARV DQG VHT XHQRHV
Z KIFK IV D YMBOWN@ RUERW P DIKHP DAFDOXQGHUARQGIQ) DQG
SUHGIPWQ) (RXMOHY DNH FRP SROHQARI RXUVXSSRUAYH

GDUIQI HQYLLRQP HOW2 XUWRSILE KDV EHHQ IRFXVHG RQ $XWXP Q
DQG Z HKDYH HP EWDAHG WH VHDVRQ | X@ WIRXIK SO\ EDVHG

GDUWIQ]  7KH BDUHYY KDYH BRYHG RXURXVBRRUDGYHQWUHY
SDUAEX@UD RXUZ DOV Z KHH Z H KDYH J DWHUHG EHDXWXO
DXWWP QDCREMIFW 7KLY KDQGV RQ H SGRUDMRQ HOFRXWDI HV
VHQVRU [QWAJ IDWRQ DQG SIRVIGHVD FD®  WHWDSHXWE Z D VR
FRQOHPWZ M WH Z RUTE DURXQG XV LHQIRUIAQI WH [P SRUBQFH
Rl EHQJ SUHVHQADQG VDI H LQ RXUHQYILRQP HQW

: HH SRUHG WH ®RYHO WRU |, P 6WANIQJ : IW <RX 7KLVWRU

Z DV D | DOWWMF LHVRXUAH | RUKHBLQJ. RXUGDUHYY XQGHUMIQG

WH P SRUBQFH RI [UHQGWKLS DQG FRQQHPUARQ DQG Z H XVHG VDV
D \SUQJ ERDUG VR ®DUQ DERXWRSSRWA &RQQHPWQ) DFDGHP IE

FRQFHSW @\H RSSRVWAV Z I LHDMRQDOKHP HV KH®V RXU
GDUOHLY VHH WDWGLL HIHQPH LV SDUARI WH Z RUTS DQG WDWD@
SDUNV RURSSRVIWV DUH QHHGHG 7KLV LV D FRUH SDUARI RXU
UHDMRQDADSSIRDAK $ W QUIEDQWRFXV WKLY WP KDV EHHQ RQ
KHSLQI) WH GDUOHYY XQGHUAMIQG KRZ WHUERGIHV DUH | HHIQ)
7KHVH VHMMRQV DUH FXADA RURXUGDUOHY DV Z H WDFK WHP \R
UHFRJ QVH DQG QDP HWHUHP RWRQV DQG SK\ MFDOHQVDARQY
7KLY VHD DZ DUHQHW LV WH | LDANAMS 1Q GHYHERSIQI VHD UHI XOMRQ
DQG LV D GILHPADSSTFMRQ Rl RXUWDXP D IQIRUP HG SKIRVRSK\
VXSSRUAMQ WH : H6WD 6DIH YDOHE\ HTXISSIQ) WHP Z LW
VRRY | RUHP RWRQDODI HW/

$ P DWYH KLJ KQJ KWRUHYHY ROQHKDVEHHQRXUVZ IP P 1QJ

VHWMRQV 7KH GDUHY KDYH VKRZ Q RXWAMBQGIQ) H IRUADQG

UAMIHQFH DQG Z H DUH LORIHGIEE® SURXG VIR DQQRXQPH WDWP DQ\
Rl WHP KDYH P DQDU HG VR DFKIHYH DZ DUGV WLV KDDWLP 7KLY LV

D Z RQGHUXOMWEP HQWR WHU %RXQFH $SSURDFK HIIRUV
W LQJ VRP HWKIQJ) QHZ RYHUFRP LQJ FKDAEBIQI HV DQG FHOELDWQ)
WHUKDUG Z RIN

;. HQGRQH . QRO&OW







, VKDV EHHQ DORWHUZ RQGHUXMQGEXW |HZ ZHH\VIQ+DP + L@ROW | LOIG Z IW | DOMMAF RSSRUMQMHY
IRURIHDWYIW WDP Z RIN DQG J ®REDCH SRUDMRQ

,QRXU&/ /| &RP P XQIFDWRQ / DQIXDJHDQG/ MADR  VHWRQV Z HYHH SGRUHG WH EHDXWXCEXWP Q
WRU  7KHBTXIWHY: KRGTXDEE®G 7KLY BIG VR D EUADQWGEVFXVWRQ DERXWRUHWDQLP DY DQG WH
FKDQILQJ) VHDVRQV 7KH GDLOHY WHQ VKRZ HG Rl WHURZ QP DJ QUIFHQAP DI LODWRQVE\ FKDQILQJ WH
VWRU HOALHO @ HVDZ VBGN FLHDWG DERXWGLORVDXY/ HBISKDQW DQG RWHUDP D} LQJ DQIP DY Z KIEK

Z DV D Z RQGHU XK DQRH VR SUDPAW/H DUAEX@MQI RXULGHDV FBDUD DQG UIHVSHPAKX® 7KLY FUHDAWYH

[UHHGRP LVWR IP SRUBQWRUEXL@QI FRQILGHORH DQG GHYH®RSIQI WDVWIVRO: H/ HDWRO RWH P IQGWHW

2 XUO DWWV GDUIQI KDV EHHQ | RFXVHG RQ WH | XQGDP HQBOFRQPHSW Rl DGGIMRQ DQG VXEWDPARQ : H
KDYH EHHQ XVIQJ WH SDUNV DQG Z KRBV P RGHOZ KIEK 1V D | DVVME YIVXDCZ Dv VR H SGRUH WH FUXADO

UHOMRQWKILS EHVE HHQ WKHVH VZ R RSHIDWRQV 7KLY GHIEHIDWM SWDPWFDCADSSURDAK KHSV VR UHGXAH DY IHW
DURXQG QXP EHY DQG EXL@V D SIHGRRE® | RXQGDVRQ | RUXQGHUAMIQGQJ KRZ P DWVZ RNV SHUHAD

HP ERG\LQJ RXU: H6V 6DIH YDOH LQ WH GDUQIQI HQYLLRQP HQW

7KWIRXIK RXU 2 XU: RUE FXUIEXQ(P  Z HYHHP EDUNHG RQ D EUADQWRXUDH DRIRWWH J@EH YIMMQJ D
GLLIHHQWFRXQW HDAK Z HHN 7KLY KDV EHHQ D YIELDQWZ D VR BDLD DERXVGLLI HHOQWEXRP V WDGIMRQV
DQG EHWARI D@VR W RXVWRP HQHZ IRRGV 7KH GDURHY/ KDYH EHHQ | DQVAE DWKRZ 1QJ LHVSHPWRU
QHZ LGHDV DQG | WYRXW DVWH FRRNHG DQG VDP SBIG GHIFIRXV |RRGV @NH SRR FDNHV SI11D DQG
EUKVAKHW

2 XU5( VHWIRQV KDYH | RFXVHG RQ WH FROFHSVIRI FHBEUDMRQ : HWBUMG E\ VKDUQJ WIQJ VWDWZ H
SHURQD® FHBELDWM JLYIQJ XV DQ RSSRUMQIW VR UH BIPRQ Z KDALY IP SRUBQWR HDFK Rl XV © HWHQ
GDUDHG DERXWIKH -HZ MK FHBEUDMRQ RI + DQQXNDK 7R EUQI RXUGDLOLQI VR @H WH FOW SOQQHG WHU
YHY RZ Q SDUN DQG Z HUH VR SLRXG \R IQYIW DQRIHUFDW VR RIQWHP 7KLY DRAYW Z DV D SRZ HUXO

H HIAVHIQRXU : H$WH5HVSHPWXOYDOXH DV IMEHT XILHG Z RQGHU XOMDP Z RIN FBDUFRP P XQIFDWRQ

DQG WRXJ KWXCFROUGHIDARQ | RURXUJ XHVV

) LOD@  WH FOW KDYH EHHQ WRWRXJ K® HQWR LQJ WHUVZ [P P IQ) VAWMRQV 7KH KDYH GHP RQVADMG
| DOWMVAE UHVIOHQRH DQG GHWLP LODARQ LQWH Z DU D EUTDQWSUDPWEDCH, DP S®I Rl WH %RXQFH
$SSWRDK 1Q DRURQ



$ GYHOWUHV -RE DSSQFDVIRQV ([ SRUQJ 6LONLQJ DQG6Z P P LQJ

7KIVKDDWAP  RXUGDUQHY KDYH EHHQ XV FUHDWQJ WKHU
RZ Q | DOWMAE DGYHQMUHY 7KH YH HDFK Z UMAMQ WRUHV
WRULIQ) WHP VHOHV * HAGIQ) Z KRWH DUH Z KHUH WHU
DGYHQWKUH VENHV SOFH Z KHQ IMKDSSHQV DQG Z KDAH AVQ]
HYHOW XQIRG : HYHWDYHDIG QR RXWIUVSDFH H SRUHG
XQGHZ DMUZ RUBV DQG HYHQ GISSHG LR D QMBI P DJ LE

P DNQJ DRQ WHZ D\

,QRXUZ UMQJ 1RUSXUSRVH VHWIRQV WH FKLEEUHQ KDYH DOR
EHHQ DSSOLQI IRUDWDQIHRI IXQMEV  IRP |RRED®
SO\ HUVR SUQFHW 5RE®] JDP HGHWI QHU 6DQW DQG

H SRUHU <RX @EH SGDVHG VR KHDUWDW( YLOBDQVD GIG QRW
P DNH MIKURXJ K WH LOMUYLEZ. LIRXQG

7KIVZ HHN Z HYH DOR EHHQ EXVi SDIQWQJ HQRWP RXV 7MIQIE

SIPWUHV GRQWZRUW  RQO® WH SDIOWQI VDN 3DIQW
HYHU Z KHH FUHDWYW HYHUY Z KHH

$ ELJ KL K@ KWZ DVRXUVZ [P P LQJ WIS 8 QONH WH 7MDQIE
ZHGG127MON (' YH) RQHFDP HRXWP LOQJ Z I WHU
YHY RZQVZ IP P IQ] FHUMIFDWY D EUGDQADFKIHYHP HQW
© HOGRQH

© HYHDOR GMRYHHG 2 LEHH  Z KIFK KDV EHHQ D KXJ HKIW
7KH FKLGBUHQ KDYH VRUMG KXQGLHGVRI WHP B\ FRBRXUDQG
Z I@EH XMQJ WHP VR P DNH VHQVRY ERWBN | LGBIG Z WK Z DU
RIODQG J QMAU






7KH GDUHWY 1Q 6VRQH &DW KDYH GHP RQWADWIG Z RQGHU XA RFXV DQG UHVIQHQRH WILY KDD WP Z IWK D
FXULEXOP  FHQWHG DURXQG WHP HVRI DGYHQWH SHUHYHUDORH DQG SUDPAFDY. HEEHQJ

2 XUGDUWIQJ KDV EHHQ FDSWYDWG E\ WH LORHGEE®GI WRU Rl (| LDHVWEKDANBMRQ DQG WH ( QGXUDORH
H SHGMRQ 7KL KMRUFDOGHHS GYH SWRYIGHG D UFK FROW] WRUGHYHRSIQI RXUQMDR W@ 7KH

GDUDHY/ | RFXVHG LOMOUWD RQ WHUUHDGIQ) FRP SUHKHQMRQ DQG Z RUNHG KDUG RQ XVIQJ YIVIG GHVRUSWRQ
VR GHVFUEH SHRS®! SOFHV DQG WKIQJV 6VXG\ LQJ 6KDANBMRQV H WDRUGLQDUY GDGHUKLS DQG WDP Z RN
SWRYIGHV SRZ HUXOUHDOZ RUTS H DP SGVRI RXU: H6VB, 6DIH DQG : H$UH 5 HVSHPWXOYDXXHV 1Q WH | DFH

Rl [P P HQVH FKD@IQIH DWK® LOVSILIQ) GRRN DWHVTHORH

,Q0 DV Z HKDYH EHHQ EXI@IQI RXUFRQILGHQRH DQG XQGHUAMDQGLQ) Rl FRUH FRQPHSWE) IRFXMQJ RQ
DGGIMRQ DQG VXEWDPURQ 7KURXJ K SUDPAFDCDQG AKRMUHG DRAYIHY RXUGDUHY KDYH EHHQ

HP EHGGIQJ WHWH | RXQGEDWRQDOMN@Y HQVXUQJ WH KDYH D SUHGIRVRE®1 DQG VHREXUH LHODMRQWKILS Z IW
QXP EHU Z KIFK VXSSRUV WHUDEIONV R / HDURQ 0 RUIH DRIRW WH FXUWIEXQXXP

© HKDYH SURUMYHG WH [P SRUBQRH Rl J HMQJ RXVERRUY DQG FRQQHAWQJ Z I RXUHQYILRQP HQW7KLY KDV
LQFO(GHG HQU DU LQJ DPAYIMHY @NH YIMWQ) WH GRFDOFRXQW MIGH DQG Rl FRXUMH RXUHQIWR DE®IVZ IP P LQJ
GMRQV 5HI X@UP RYHP HQWDQG WP H LQ QDVUH DUH YIVBOMHUDSHXWE VRRE WDWKHS RXUGDUOHY

UHJ XOW WHUHP RURQV DQG VHQVRU VA VWP V ) XUKHUP RUH Z HKDYH UHI X@UD HQJ DI HG LQ VHQVRU
DPAYIMHY ) RUMABFKRRODQG HOHU HWF 3( VHWMRQV LOFXGIQ] RWRI 1XQ Z WK VNDWERDUGIQ) DQG
VARRWUQJ  7KHVH DPAYIWHY DARZ WH GDUOHY VR VDIH® P DODJ H WHUHQH\ - SUDPWH WD VBNIQU DQG
EXI@G JIRWP RRUWNG DAFRQMEXWQJ VR WHUVXFFHW IQ HP ERG\ LQJ RXUP RWR  %4H WH EHMAY RX
YL@ WH EHVAKV
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7KH GDUHWY/ 1Q &DGEXY FOW KDYH P DGH KXJ H SURI UHW Z IW WHUVZ IP P 1QJ WLV KDOWP  J HWMQJ
P RUH FRQI IGHQWQ WH Z DMUDQG DOR KDYLQJ D ®VRI 1XQ Z W YDURXVLP DI LQDWYH J DP HV

2 QH ®DUQHUKDVP DGHDQ DP D LQJ P RGHCRI WH 7MBQIE SDWMQI W [ LDAZ DWUVWMAVKRSH X@ WH

Z HDWHULY NQG DQG WHUH Z RQWEH DQ\ XQH, SHAMG LEHEHU V RQ WH QH, VIMVVS QRWHUBDUDHUKDY EHHQ
KRQIQI KLY VSRUV VN.@ SO [QJ EDVNHVED@EDGP LQRQ DQG VRP H EUADQADFFXWDR Z W WH KRZ BU
7KH KDYHDOR EHHQ Z RINQJ KDUG I1f LQJ YDURXV P DKIOHVZ KHQ Z RINQJ Z IMK 51K ILRP WH: RUNWKRS
3IRMFWS$ GDUHUKDV GHWLI QHG VRP HDP D] 1QU ' IOR &KDUHWY RQWH ' SUQWU : H KDYH DOR HQW\ HG
WISV RXWR + R®Z RRG ¥RZ (DQG + DP + @
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028 Caa

7KH GDUHY/ 1Q/ \ GHDUG + LR MW KDYH EHHQ HQJ DI HG LQ
D FKDEIQI LQUI DQG KL K® UHZ DUGIQ) KDD WP | RFXMQU
RQ DGYDQRHG @MDR W@ FRP S®{ P DWHP DWEDO
SIREGP VROIQI DQG EXIEHQI RXADCHP RURQDO
UHVTHOHH

Q& / &RP P XQIFDWRQ / DQIXDIH DQG/ MWADR  ZHYH
EHFRP H LQYHVAJ DWYH LHSRUMYY : H KDYH | REXVHG D@
DERXWQHZ VSDSHUDUAE®N GDURIQ] Z KDAP DNHVWHP
LQIRUP DWYH DQG HQI DI QU 7KLV IQYROYHG D GHHS GLYH

LOR WH P SRUBQWWNGRI GLLIHHQADWQ) EHVE HHQ | DFW
DQG RSIQIRQ XQGHUABQGIQI KRZ VR TXRW VSHHK
DAFXUDWO 1Q RXUZ UMQJ  DQG SIDRMAQI KRZ VR ALDIW
H AMQJ DQG GLDP DAWF WB VR FDSWXUH D UHDGHUV
DWAQURQ 7KHVH @MUDR VN@ DUH HWHQWDA RUFGDU
FRP P XQFDWRQ D QUQJ SHUHPD Z WK WH : H/ HDWQ
0 RUH YDOXH DQG HQFRXWDI LQJ RXUGDUDHW/ VR H SLHW
WHUYLHZ V UHVSHPAX@

2 XUO DY VHWRQV KDYH VHHQ RXUGDUHYW H S&RWH
DO HEW I XUKHU 7KLY AKDABIQI LQJ VRSLE LHT XILHG ULHDO

| RFXV DQG UMIHQFH SDUAEX@UD DVWH GHYHBRSHG WHU
NQRZ ®IGJ HRQKRZ VR VROH FRP S®{ VZ R IMS DO HEWD
TXHWMRQV DQG HYHQ Z RUNHG EDANZ DUG \R 110G WH

P MQU DO HEWDIF | XQPARQV Z KHQ WH DQVZ HUZ DV
DOHDG\ NQRZ Q 7DANII WHVH GHP DQGIQJ SLREGP V
KHSV RXUGDUDHY EXLE FRQI LGHQAH DQG WH DELON \R
SHUAMKURXJ K FKDEIQIH D J UHDWH DP S®IRI WH

YRXQFH $SSURDFK 1Q DPURQ

,Q 2XU: RUB ZHKDYHWBUMG DQH AMQJ H SBRUDARQRI 7KH 1 RUP DQV LOYHVA DWQJ KRZ \KH
KMARUEDCHYHOW GDGIQI XS VR WH YW Rl + DWAQI VEHI DQ 8 QGHUMBQGIQU KMRUY KHSV RXUGDLOHY/
VHH KRZ VRAHW DQG HYHQW DUH VAKPWUHG SURYIGIQJ D SUHGIRVIBE®! [ LDP HZ RUN I RUXQGHUARQGIQ) WH
ZRUG

$ P DVRUKL] KQJ KVWKDV EHHQ RXU2 XVERRU( GXFDARQ | RFXV RQ LRAN FTP ELQJ WY KDOWP : HKDYH
EHHQ LORLHGIE® [P SUMWHG E\ WH ELDYHUY DQG UHMGHQAH GHP RQADWAG E\ WH GDUOHY/VBNQI SDUAQ
WLV 3XVKIQ) EH\ RQG WHUFRP |RUATRQHVIQ DVDIH VXSSRUMG HQYLLRQP HOWY D SRZ HUXCZ D\ R EXI@B
VHO H I LEDR DQG VHO LHI XOMRQ W@ GHP RQMADWQ) WH : HEV 6DIH YDOXXH LQ D AKDABIQI LQJ SK\ VIFDO
DRRYW

) LOD@  Z H DUH GHD KWG WDWRXUGDUDHW/ KDYH DEDWMAQGHG XQFKWP H FOXEV WKLY KDO WP 7KLY KDV
EHHQ D Z RQGHU XCRSSRUMQW IRUWHP VR P HHWQHZ SHRS®! P DNH QHZ 1UHQGY DQG GDU RUSHUHAW
WHUWNQY 1Q KREELHV WDWAK® [QMHNKHP  7KHVH FOXEV DUH YVBA RUGHYHERSIQU VRADADQG LHOMRQDO
W@ IRWUQI WDWHVH RI FRQQHPARQ WDVWKHBY  9/6X1@5 WH EHAKY



Aeaail 1 Rase

Cz0AUZE AOgUOA

6XQQ\ KDYH EHHQ GRIQI ®W RI SLDPWFDCDQG KDQGY RQ BDUHUWKLY KDOWLP |RFXMQI RQ EXIEHQI SRUMYH
IHOMRQWKISV ,Q &/ / GDUDHY KDYH FROWOXHG WHUGDUIQ) DERXW RUB: DU, 7KH GHP ROWADWG \RP H
WRXJ KWSLRYRNQU YIHZ V DERXWHP HP ELDQFH EDANIQ 1 RYHP EHUDQG FRP P HQWMG RQ VHYHUDCRI WH
GlLIHHQWZ DUP HP RUDYIQWH 8. DQGY%HOLXP ,Q0 DWVZ HKDYH FRP SGMAG VRP H ®DUQIQ] DERXW
HP DWRQ DQG GDLHWY KDYH EHHQ VWWHQI WHQLQ) WHIUMP HY VBE®! VN.QY RQ WH SOMRWP 71P HV VEG

5 RANVVLY

/ HDUQHWY KDYH EHHQ RI 1 VW LQ WH GFDCFRP P XQIW WY KDOWP GHYHRSLQ) WHUWDP EXIQEQ) W@ DQG
QHWQ : HKDYH YIMWG GlLI HHQWKRSV VR SXURKDVH | RRG VXSSTHV DQG SDIQW/DP SBNV DV Z H DUH GHAGIQU
RQ Z KDWARBXW/ Z H Z DQWR LHGHFRUDW RXUFODWRRP  7Z R GDUDHY/ Z HQWR YIMMD DURAN &KXUFRK DQG WH
FHP HWL VIQNKR®! WDWP DGH 98/& QHZ \V / HDUDHWY KDYH DOR YMWG 0 XGIRUG 5HF DJROGUYIQJ LDQIH D

SIWFK DQG SXWIDQG D GFDQ) DUGHQ FHOWH

7KHH KDV EHHQ ®RW RI | DOWMIF FRRNIQJ W(LRXJ KRXWIMH KDOWAP  Z H HYHQWD® P DGH D VXFFHWI XO
91IFVRUD 6 SRQJ H &DNH DIVAUWKUHH DIMAP SW 2 XUP DIQ FRRNIQJ | RFXV IRUWLY KDO WP KDV EHHQ EDWK

FRRNIQJ  BDUDHY/ KDYH P DGH D YDUHW Rl GIVKHV LOFOXGIQT &KIME&RQ &DUH YREI QDIVH DQG D SDWD EDNH



7KLV KDD WP 1Q &RNHUFDW Z H KDYH EHHQ IRFXMIQJ RQ EXIEHQI WH NH WNLGY WDWZ LOKHS RXU
WXGHOW WUYH LQ @H ( DFK P RUQIQJ RXUDFDGHP LE VMMMRQV KDYH FRQFHQADWG RQ ( QI @K DQG P DV
DQG 1Q WH DIWUORRQV Z HYH VBNHQ WRVH W@ LR UHDOZ RUTS H SHUHQRHV

2 XUGDUQHY/ KDYH HQWR HG SUDPAFDCDPAYIWHY VXK DV DQIP DOFDUH FRRNIQY. VKRSSIQ) WISV VR GDLDIQ)
DERX\WS@QQIQJ DQG EXGIHAQI 2 XUBDUQHWY KDYH DOR KDG RSSRUMQUHV VR VINH SDUAQ H AMQJ RITVIWM
SIRYIMRQV IOFOGIQI FIP EIQ] VZIP P IQJ J\P VHWRQV DQG P HQRUQJ \ RXQI HUGDLOHY/

© HDUH HVSHAD@ J IDWI XA RUWH Z RINRI RXU/ HDUQIQU 0 HQURUY WLV WP 7KHUHQFRXUDI HP HQADQG
H SHUAYH KDYH EHHQ LOQYDOXDE®!  QRARQOD 1Q KHSLQ) WXGHQW Z IV VRADADQG HP RARQDOGHYHERSP HQW
EXVIDOR 1Q EUQI QI FXOMUDDQG VSRUAQU H SHUHQAHV LR WH VAKRRO

/ RRNQJ DKHDG Z HUH H VWG VR VHH RXUWXGHQW Z RINQJ VRZ DG WHU( QI @K ) XQPARQDOBNL@Y / HYHO
TXD@ LFDWRQ DQG J DIQIQJ YDXDE®I Z RINH SHUHQAH



uéddaé 1 Mase
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7KH GDURHWY/ 1Q YXURZ &@W KDYH KDG D VXFFHWI XO

KDDWP  |RFXMQI RQ HWHQWDAT H NG DQG
DSSOIQI |RFXV VR FKDIHQI LQJ DFDGHP LE FRQFHSW

3K\ VIEDCDPAYIW DQG FKDIQU H KDYH EHHQ D P DNRU
KLK@KW: HZ HOAFTP ELQJ DQG WH GDUOHY WKO
HQWR\ HG WLV RSSRUXQW |RUWP H RXWDQG SK\ IFDO
H HWRQ &P EIQJ LV D EUADOWDRRYIW | RUEXITEQ]
WXVWFRP P XQIFDWRQ DQG GHP ROVADWQ) WH
%RXQPH $ SSURDFK DV ®DUQHY P DQDJ HUWNIQ DVDIH
VXSSRUMG HQYLLRQP HQW: H DOR HQWR\ HG D 1XQ DQG
UHI XOMQJ WIS VR WH SDIN SLRP RWQJ SRVIMYH VRADO

LOMDPARQ DQG J IRW P RIRUWN.@Y

2 XUFXUIFXOP KDV EHHQ KHDYLO® | RFXVHG RQ RXAIDO

SUDPAFDCDQG DFDGHP LF GDUQIQ)

* : HKDYHEHHQ GLO HOWD GDUIQ) ) LUMBLG DV SDUV
Rl RXU' RI( DZDWG $FTXIUQI WHVH SUDPAFDOVN.Y
EXI@V FRQILGHQPH DQG LHQIRUAHVRXU : H 6V
6DIH YDOXH HP SRZ HUQJ RXUGDUDHU/ VR DFW
UHVSRQUE® DQG UHVSHPAX@ VR KHS RWKHWY/

o, QBAHQFH WH GDUHYY KDYH VBFRNGBIG FRP SOf
EIR®RI\ WXG LQJ FH®Y DQG GHYHRSIQ) WHU
XQGHUAMIQGIQI RI DABBN 7KLY FKD@IQILQ) Z RN
UHTXLLHV SHOAMMOQPH DQG | RFXV GHP RQVMADAQJ D
JHOXIQHFRP P WP HQWRWH : H/HDUQO RWH
YDOXH

e : HKDYHEHHQGLJIIQJ QR RXURHDWYH P LQGV
WURXJ K RXU&RP P XQIFDMRQ / DQIXDIH DQG
/MDA &/ ZRWN 7KLV KDV IQYROHG ERW
GHVRUELQJ SIFWUHV DQG WHQ P RYIQJ RQ R
DQDOMQJ SRHP V 7KLV IRFXVHG @MDY Z RINLY
YDA RUGHYHRSIQ) HP SDW\  XQGHUABQGIQJ
FRP SO @QIXDIH DQG H SUAWIQI WRXJ KW DQG

| HHOQI VFODUD D@ XQGDP HQBOR RXU
WHUDSHXWE DSSURDRK

© HDUH SWRXG Rl WH YDUHG DFKIHYHP HQW DQG WH
SWPWFDODFDGHP IE DQG LHDMRQDON@ 9%XURZ &DW
KDV GHP RQOVADWG LY KDD WMLP



) DFHG Z IV WH LORIHDVMQI ® LOFBP HQWZ HDWHURQ RXU
EHDXW XCEXWIDWHUH SRVHG MW Z HKDYH EHHQ | RUMXQDW
VR 11QG VRP H SHUHPWZ LQGRZ V1Q WH Z HDWHUVR FROWOXH \R
GHYH®S D WDQIH Rl VNL@Y DQG VR FHBEDM WH RSSRUMQIW \F
Z RUINLQ RXUJ UHDWRXVBRRU/ WKLY KDOWP 2 QH IRFXV KDV
EHHQ RQ Z HDYIQJ QDWWDCP DWAUDEY ERW VR P DNH DU RIN
DQG P RUH SUDPAFDADQG XVH XCBLRGXAW 6RP HRI RXURGHU
®DURHY/ KDYH | RFXVHG RQWIQJ DQG LHRI QMQJ GLLTHHQW
NQRW DQG IGHQAN LQJ Z KIFK NQRW DUH EHWWXIWG VR D
WDQIH RI GLIHHABXLERVHV [LRP EHDUQI BDGV R
VWRSSIQI P RYHP HOWRUHYHQ VR TXLEND WAKHUD KRUH VR D

IHQFH

: HKDYH DOR HQW\ HG ®RNQI DAP DSV DQG S@QVDQG
GDUQIQI VR QDYLI DM XMQJ QDWIDCP DINHY FRP SDW
GULHPARQVDQG P RUIHFRP S®f EHDUQIV 7UHDVXUH KXQW ERW
LOVGH DQG DURXQG RXUJ LIRXQGV KDYH KHSHG XV VR KRQH RXU

P DS UHDGIQJ WN@ DQG VR GHYHERS RXUXQGHUAMBQGLQJ RI
P DS\ P ER®Y VFDBNV DQG RUHQARQ

2 XUYXURZ GDUQHY KDYH FROWOXHG Z I WHLU' XNHRI

( GQEXWK DZ DG Z RN Z W D IRFXVWIVWP RQ D BWRKQ
$P EXOQFH FRXUH LQ SIDFWFDO) IWMBIG ) LRP LMD
XQGHUMIQGLQJ Z KDWIR GR 1Q DQ HP HUHQR VR KRZ VR WHDW
DQXP EHUR! LOMUHV WLV KDV SURYIGHG DQ LQYDXDE®! QW K)
LOARGXPARQ VR WHVH YDOXDE®! @H VNG 6RP H GIDLQHUY KDY
WBUMG VR XVHWHH RI( SOWRWP R LHFRUG WHUSLRI UHW

LQ WH YDURXV VADQGV Rl WH DZ DUG DQG Z LGFROWOXH R
GHYH®S DQG GDUWQ QHZ W@ IQR WH 1 HZ <HDU






7KIVKDOWLP KDV EHHQ I X@RI DFKIHYHP HQWDQG DGYHQMUH IRUERW 3UP DU DQG 6HFRQGDU
GDUOHY 2 XU3UP DU JWRXS IRFXVHGRQVZ IP P 1QJ Z W D& RWHYHU FKIEG HDUQIQJ D6Z P ( QI BQG
DZ DUG WWDWZ L@EH SURXGO SUHVHQWG VR WHP  ( DFK GIDUQHUP DGH SURJ UHW LQ WHUVZ [P P QU
DELDNV [LRP GDUIQI VR | RDVWR GHYHRSIQ) VWRNH WIRKQITXHV DAY KB KDYIQJ 1XQ DQG EXLEEQ)
FRQILGHQRH LQ WH Z DWAU

6HFRQGDU GDUQHY VRRN RQ WH FKDEBIQI H Rl LRANFP EIQ) VKRZ LQJ [QRUHGLIE®! SHUHYHUDQRH DV WH,
| DFHG | HDW/ VRRN UMV DQG P DSSHG WHURZ Q FIP EIQJ IRXWV 7KH H SBUHG ERW ERX@HUQ) DQG
KDUDHWHG FIP EIQJ JDIQIQJ YDOXDE®! W@ DQG UHMIHORH DBRQJ WHZ D\ 7R FHBEWDW WHWH
VXFPHWHY RXUXSFRP LQJ DGYHQWUH GD\ V Z L@vHH 6HFRQGDY BDUOHY KHDGIQ) VR &QS 1 &TP E Z KIGH
3UP DU GDUDHY/HQW IXQSRROVZ P VDWWV DZ RQGHUXZ D\ VR LIRXQGRII DWP Rl JURZ W
FRXUDJ H DQG DRKLHYHP HOW
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CZOOIZE: Bz
,Q3( WLVWP Z HKDYHEHHQ GRIQI %DGP LOWRQ Z LW WH P DRUW RI FDWHV $ @BDUHY/ KDYH P DGH

VRP HIRRG SWIRJ IHW Z I + HUOH FDW 1Q SDUAEXDUGRIQ) Z HQJ RIQJ [LIRP QHYHUSO) 1QJ YDGP LOWRQ
EHRUHW EHQJ DEGIVR VHIYHDQGS@\ D SRIQMDP H

6N GDUHY KDYH SUDPWYHG DUH XQGHUDLP VHUYH RYHIKHDG FBDUDQG D @W6HFRQGDY WXGHQW KDYH
EHHQ XMQJ GLRS VKRW DQG DIMP SWQJ VR GV XIVH D VKRWR Z 1Q WH SRIQWV3 @\ HWZ KR KDYH P DGH
SDUAEX@UD J RRG SLRI UHWDH (WDQIRP 6XQQ\  5LFKDUG DQG 61OV 1Q %X URZ

7KH\ RXQI HWRI RXUGDUQHY/LQ . QRADQG + P KDYH FRQWOXHG VR Z RINRQ VKDUQJ VSDFH EDDN.@Y
EDDQFH DQG SO\



3UuP DU

7KV WLP - BDUOHYY KDYH SDIQWMG GIORVDXUKDQG
SXSSHW XVHG FD\ \R VAXGWKHURZ Q GIQRVDXW/ DQG
VAHOHY  DQG HYHQ XVHGWH ' SUQWMUVR FUHDM DQG
SDIOWMHURZ Q' LQRAKDLI HW/ IQVSILHG E\ 7UDQMRWP HWY/

/ HDUDHWY FUHDWG . DQGIOWN. LOVSILHG P RELGBNV

H SHUP HQWQJ VXFFHWIX@ Z M Z LLH DQG D YDUHW R
JHRP HWIE DQG RU DQIF VKDSHY 7KH DIHQRZ EHILQQIQJ
DQHZ XQMRQ FRBXUDQG SDMALD 7KH KDYHH SBRUHG
WOW DQG VKDGHV WURXJ K EHDXWXOXQUHWSDIQWRI V DQG
GDUQADERXWE:DURGH &DUNV FREXUXCDQIP DADUE RUNV
1 H WWH Z LQEHI 1Q GHVLI QI WHURZ Q SIHAHV1Q KHU
VWO

6HFRQGDU

/ HDUQHWY DUH EHJ LQQIQI WHUXQIWRQ FRBXUWHRU DQG
SDMAD 7KH KDYH SDIQMG WHURZ Q FRBXUZ KHHY

H SERUHG WH SDIMAOHG Z RINRI SUQR DNHU2 Z HQ -RQHV
DQG WIUMG H SHUP HOWQJ Z W RICSDWMCP RQRSUQWQJ
6RRQ WH Z LGEH GHWL QLI WHURZ Q SDWALQV DQG
XVIQJ 6WLRIRDP  SUQMQJ SOWAV VR FUHDM UHSHDWIG

SuQW

/ HDUQHWY KDYH FROAQXHG GHYHBRSLQ) WHULQGHSHQGHQW
SIRMFW IRFXMQJ VSHALLED® RQ P SIRYIQ) WHU

GUDZ 1QJ W@ 7KHUSHIRQDOMHP HVIDQIHILWRP J WD W
DUADQG J DP LQJ FKDUDRMUY VR GHVBLBIG DQLP DCSRUADIW

&URFKHWEOXE  : HYH KDG VHYHWDOQHZ ®GDUOHYY NRIQ WKLY
WP  DQGWH FOE LV J WRZ IQ) EHDXWX@ ( YHUY RQH LV
UHD@ HOWR LQJ WH VHVWMRQV DQG KDV EHHQ EXA
FURFKHAQ) RARSXVHV DQG DQIP H IQVSLLHG RKDUDRMLY



+ HUQH + LO@BDUOHW KDG DQ $, 1QVAKRRY 1 RYHP EHUZ RUNVKRS Z IW(
' U%-WK / DOH GIYIQJ IOR $, IXQGDP HQWY P DFKIQH GDUQIQ)  DQG
KDQGV RQ 6FLDWK FRGIQJ  7KH VHWRQ DAOR FRYHIHG RQOH VDI HW
DQG NQGOHW RQIDH Z KLFK WH GDUHYY UHD® HQJ DI HG Z IWK

( YHU RQH Z DVIRFXWHG | RUMH HQALH Z RINVKRS WH Z HHWR

HQJ DI HG WH GIGQWZ DQWR VINH D EUHDN 2 QH BDUQHUVXP P HG
WHZ RINVKRS XS SHUHRD 7KLV Z DV\WH EHAAP HHYHU : HZ DQW
VR VD DEL] WDQN\ RX VR %W DQG WH 6RP HOMHWEDUHHYY + XE IRU
WLV DP D] lQJ RSSRUMQIW VR H S&UH FRP SXWQJ DQG WH

GHYHBRSP HQW LQ WH RQIOH Z RUTS LQ D 1XQ UHBIYDQADQG HOM®

DFfFHWE®!I KDQGV RQ VHWMRQ WDWBIDUOHY/ Z HUH DE®I VR HQI DI H
ZIW IX@

© HDUH H AWG R VKDUH WDWZ H KDYH EHJI XQ EXLGHQI GONVZ WK / D
) RQQD &DUH + RP HIQ 0 DURAN $V SDUARI WKLY SDUHUKLIS Z HDWH
@RNQI | RUMMKGHQWV Z KR Z RX@ HQR VSHQGIQJ WP H Z IV WH
UHMGHQW DQG FRQMEXWQJ VR WH @H Rl WHKRP H 7KHUH Z L@EH D
YDUHW RI P HDQIQJ | XCDPAYIMEV | RUMMKGHQW VR J HAIQYROHG 1Q
IQFXGIQI IHDGIQJ Z MK UHMGHQW KHBLQU VR SUHSDUH DQG VHUH

P RUQIQJ FRITHH DQG FDNH SO\ LQJ JDP HV DQG VSHQGIQJ WP H
FKDMQJ Z I WRVH Z KR @/HWHWH / D) RQBQD DOR KDV DQP DY RQ
VW DQG WXGHQW P D\ KDYH WH RSSRUMQIW VR KHS FDUH | RUWHP
RUDFFRP SDQ\ WHP DVWH YIMWHVGHQW | RUD VWRNH RUD FXGGO!
7KLV IV D Z RQGHUXCKDQPH | RUMMGHQW VR GHYH®RS FRQI LGHQFH

FRP P XQIFDWRQ W@ DQG DVHQVHRI FRP P XQIW Z KIBI P DNQJ D
UHDOGL | HUHQPH VR RWKHWY

$BRQMGHWLY Z HDHH SRUQI DZ IGHUWDQIHRI Z RINH SHUHQRH
RSSRUMQMEV I RURXUGHFRQGDUY WXGHQW : HDWHZ RINQI FRVHO
ZIW 6: (3 BRXWZ HW RWN ([ SHUHQFH 3DUHUKIS DQG WH

BRP HUHWEDUHHYY + XE DV SDUARI WHUSIBRWSLRI WDP P H GONHG \R

WH* RYHUOP HQW Z RUIN H SHUHQRH J XDUDQWH 7KLY SDUHUKLS

Z L@/XSSRUAKV1Q SIRYIGIQ) D P RGHUQMVHG DSSURDAK VR Z RIN

H SHUHORH HQUXUQJ WKDWAMGHQW FDQ DFFHW ERWK KLJ KGEXDON/
VKRUAZ RUINS@FH YIMW DQG RQIHWMP  SOFHP HOW

3DIHOWVRI BDUOHWIQ<HDY DQG  VKRX@ H SHAWR UHAHLYH WH
6: (3 SDUIHQECFRQMHQWRWP 1QWH 1 HZ <HDU DRQJ Z IW I XUKHU
IO RUP DARQ DERXWKRZ Z RN H SHUHQFH Z L@RSHDW DWH L@D LHZ
6FKRRO, Q DGGMRQ Z HZ L@EHJ LQ RITHUQI WISV DQG YIMW\R D
YDUHW Rl Z RINSOFHV | RUMWNGHQW 1Q 6HFRQGDY JIYIQ] WHP WH
FKDOQPH VR H| SERUH Gl HHQWADUHHLY LQ D SUDPAFDOKDQGWEBQ Z D

: HKDYHD GRV\RI LlQIRWP DWRQ IRUIDP 1IHV WIHI DWGEIQI ADUHHY/ RQ RXU
Z HEMW
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$VWH VAKRRGFBRVHV | RUWH | HVAYH SHURG RXUFRP P VR HQWR WH VDI HW DQG Z HEEHQJ RI HYHY GDUOHU
UHP DIQV SDUDP RXQW

6D HI XDUGEIQJ LV D VKDUHG LHVSRQVEELIMN  DQG Z H HQFRXUDJ H D@SDUHQWADLHY/ VR NQRZ KRZ VR VHHN
VXSSRUAL WH DUH Z RUIHG DERXWD FKI@ RU\ RXQJ SHU/RQ GXUQJ WHEUDN 2 XU : H6V\ 6DIH YDOXH

H WQGV EH RQG WH VAKRRQJ DWWV DQG KHS LV DA D\ V DYDIDE®!

. H &RQVDFW | RUSRQFHUQV
.1 \ RX DUH Z RUIHG WDWD GDUQHURU\ RXQJ SHWRQ FRX@ EH 1Q GDQJ HURULY DWIMNRI KDLP SGDVH XVH WH

RQUVFVEH®RZ 7KHWHWWYIFHVRSHDWM  KRXW/DGD\ GD\VDZHN

o &KIGBUHQVERADGKDIH 6RP HOHW

o 3KRQH
o (P DIOFKIGHQW \RP HOHWI RY XN

(P HUHQR ' XW 7HDP (' 7
7R VSHDN VR D VRADCZ RINHURXWIGH Rl RIILEFH KRXW/ HYHQIQUIV Z HHNHQGV DQG EDQNKRIGD\ V' SGDWH
SKRQH

0 HQVDO+ HDOK &UMVDQG: HEEHIQJ 6XSSRUN

| DFKIES RU\ RXQJ SHU/RQ LV H SHUHQAQJ D P HQUBGKHDOK FUMY VXSSRUAL DYDIDE®

o 1+60 HQEO HDOK 6XSSRUN LOH <RX FDQFD@L +6  DQG VHBIPAKH O HQEOH HDOK 2 SWRQ
7KLV Z L@GILHPW RX VR WH GFDCRUMY VXSSRUMMDP |RULP P HGIDM KHS

o &KIGIH ) UHH FRQIIGHQADCKHS DQG DGYIFH | RURKLGUHQ DQG\ RXQJ SHRS®! 3KRQH
DYDIDE®!

e 7KH6DP DUMIQV ) RUFRQI LGHOMDCHP RARQDOVXSSRUNRUDQY RQHWAKI J @ 3KRQH IUH
ILRP DQ\ SKRQH DYDIDE®!

KWBV 7277 R S\VRP HOHWHDOK RU OHZ BKRP H

3Rcu=HDQG(P HW HQR  &RQVIDFW

1 RQ (P HUHQR 3RIAH &ROAHWV <RX FDQ FRQWPNMH SRTFH GILHAD E\ GIDAXJ 7KHSRUIAH Z L@
GMVAXW Z I &KITUHQV 6 RADC&DUH Z KDWDRAWRQ VKRX@ EH VIINHQ

e ,QDQHP HUHQR ZKHH DI VIQLP P HGDW GDQI HU D D\ V FRQBPAINMH SRIFH LP P HGLDWO E\
GIDaQJ

2 QMOH 6DI HW

: HNQRZ WDVWKH KRTGD: VRIWQ P HDQP RUIHWP HVSHOWRQIH | \ RX KDYH FRQPHUQV DERXWRQEIDH VH XDO
FROMQURUD FKLES KDV EHHQ DSSURDAKHG LQDSSURSUDWD RQIDH \ RX FDQ UHSRUAKLY GLLHAWD DQG

FRQI LGHOWD® WIRXJIK &(2 3 &K1 ([ SBMMRQ DQG 2 QIDH 3LIRWPARQ &RP P DQG

e &(236DIHW &HOMWH KWBY ZZZ ARS SROEH XN VDI HW FHOWH

+ 1O IHZ 6FKRRGDIHI XDUWGEQI 7HDP


https://www.cypsomersethealth.org/new_home
https://www.cypsomersethealth.org/new_home







